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Career Objective :

Seeking a suitable position commensurate with my experience, & achieving the best through hard work, dedication, high motivation, dynamism and integrity.

Educational  &  Additional Qualifications :

         Graduation    : “Bachelor of Commerce” -  Mumbai University -


June     1999.

           Diploma        : “Business Management”  from St. Xavier’s College, Mumbai -
April    2000.

                               : “In-flight Management”  from Trade Wings Mumbai - 

April    1996.

                               : “Travel & Tourism  & Air Cargo & Courier Management”

                                   from Institute of Hotel, Cargo, & Tourism Management

                                   (RBCS Group) Mumbai - 




August 2002.

Masters Diploma  : “Business Administration”  from Symbiosis college Pune, India - 
May     2002.

NIIT

   :  Proficiency and update knowledge of Ms Office

                                   (Word, Excel, & the internet) -                                         
          December 2000.

Current  Work Experience :
JACKY’S ELECTRONICS, DUBAI.  
Job Objective: To ensure accuracy in stock transfers / Data. Proper deliveries and service to all stores, customers with minimum hassle and without loosing the business in any manner. To train, monitor & control the work of all warehouse staff & maintain cordial relationship with them through motivation & positive attitude.

1. DEC 2008 Onwards – as warehouse supervisor – Jebel Ali 
· My work structure includes :

· Warehouse Operations Over - View

· Receipts of goods with complete documentation
· Allocation of goods with immediate effect taking in consideration all required safety measures.
· Transfer / Disbursement of goods with complete documentation.
· Dispatching of shipment / goods with complete documentation.
· Shipment advice – ensuring complete documentation is received with required approval from the logistics manager along with the packing list of shipment.
· Unloading Shipment:

· Planning & Supervising unloading by coordination with team leaders & helpers.
· Verification of the quantity received as per shipment advice / PO.
· Inspection of goods, in order to notify damages.
· Notify the concerned divisions for any excess materials received.
· Acknowledging the GRN after due verification of physical receipts of materials with the model numbers, brands, qnty to the warehouse in report of stocks received
· Stock arrangement:

· Planning & coordinating for stock arrangement of the shipments received to ensure complete safety with maximum space utility on the racks & also to ensure that the goods can be easily removed for further dispatch
· Team leaders helpers & fork lift operators briefed in detail regarding shipment, its safety & precautionary guidelines.
· Documentation control for receiving shipment:

· Submission of the packing list to the logistics executive after evaluation of shipment received
· Ensuring the GRN is prepared & forwarded for approval on timely basis.
· Acknowledgement of GRN in accord with the shipment received & forwarding to the logistics manager for his approval
· Dispatch of Shipment
· Ensuring complete details is checked prior to delivery in order to plan the dispatch & loading
· Ensuring the unloaded goods required are properly picked from the racks.
· Ensuring a second check of the goods before it is loaded into the vehicles.
· Documentation control for dispatchment of shipment:

· Review the reports prepared by the team leaders on the goods dispatched
· Authorizing the delivery notes along with the dispatch of goods
· Prepare the dispatch report attaching the acknowledgement receipt of the delivery.
· Stock Evaluation
· Conducting stock evaluation of each client along with the logistics supervisor & forwarding the updated report to the logistics manager.
· Conducting monthly stock count every month 
· Others
· Checking on warehouse infrastructure 
· Maintaining confidently of all information pertaining to the company trade, dealing & documentation.
· Maintenance of hygiene, cleanliness, safety of the premises, vehicles, equipment machinery, furniture & fixtures at the warehouse.
2. OCT 2005 – DEC 2008 -  as Warehouse  Supervisor  - For Retail Operations
· My work structure includes :

· Managing a staff of 32 including helpers  , drivers , and office staff
· Proper monitoring of the day-to-day operations which includes
· Accepting & dispatching deliveries.
· Complete documentation done by the business process staff.
· Acceptance of goods only on the basis of LPO.
· Floor planning  for the receipt of goods from suppliers
· Customer & dealer queries 
· Coordination with the entire purchase dept & all our showrooms.
· Taking a count of any damaged materials, shortages & excess.
· Tidiness of the warehouse.
· Ensuring security is present during the day & night.
· Maintenance of vehicles on weekly basis & also maintenance of warehouse equipment 
· Maintaining stocks of all fast moving items.
· Extra efforts during DSF & GITEX events.
· Coordination with HR for staff related issues.
· Reporting to the Logistics Manager.
3. Worked from Jan 2003 – Oct 2005 as logistics coordinator at the showroom level.
My work structure included :

· Maintaining good relationship with customers, sales purchase team, suppliers etc.
· Complete documentation right from making delivery instructions to delivery notes, to receiving & dispatching of goods.

· Coordination with the central w/h on day to day basis.
· Worked  at Gitex shoppers in 2003 & 2005

· Reporting to the showroom supervisor 
Previous Work Experience :

1) STANDARD CHARTERED BANK, MUMBAI  – 
       January 2002 - March 2002 as Customer Service Executive - Phone Banking on temporary basis.

· My work structure included :
· SALES : i.e. direct selling / introduction of other banking services. 

· Handling customer inquiries / feedback.

· Liasing with other departments for completion of customer transactions.

2) PARICHAY ADVERTISING , MUMBAI  – 
       June 2000 - October 2001 as Accounts Executive (Client Servicing). 

· My work structure included :
· Market Research.

· Business Meetings.

· Had an active involvement along with seniors in various planning decisions.

· Thorough work knowledge  & maintaining a congenial relation with my superiors,

colleagues &clients. 

· Planning and executing various promotional campaigns  & event management. 

· Executed a spectrum of events from road shows to plays, to musical nights, to fiestas,

 

to beauty contests.

Handled Assignments :             

· Tata Memorial Hospital

· Lakozy Toyota

· IndusInd Bank

· Residency Club  (Pune)

3) MCS LTD. –
January 2000 - March 2000 as Graduate Trainee.

        My work structure included :
· Interaction with shareholders. 

· Constantly in touch with head office for required information.

· Also handled legal matters connected to client’s queries.

Other Details :

Languages

–  Fluent in English  & Hindi.

Hobbies & Interests
–  Reading, sports, music, meeting interactive people etc.

Personal

–  Sincere & hardworking with a desire to learn.

Talents : 

:–


·  Confident 

·  Able to interact at all levels

·  Able to learn & train fast

Strengths :

:–
·  A good team worker

·  Excellent communication skills 

·  Good PR

·  Amicable Disposition

Achievements:  

:–

· Received an award for the best logistics support for DSF2007 & Gitex 2010
· Won the inter company cricket tournament organized by Kenwood & Benq in 2006 & also won an award for best player of the tournament from Benq.
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