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	Objective
	Find a job that utilizes my skills and develops my career.

	Experience
	 Teaching in Syrian Arab Education ministry (Elementary School)  2003 - 2011
 NAOLO Incorporation  (fabric trading)     1998 - 2001
 FATOOH for Women Fashion  (Part Time Sales Representative) 2001 – 2004

 AZAZ company  (Part Time mobile trading)  2005 – 2006

 OSCAR Inc (Part Time  Sales Representative for electric devices) 2007 – 2009

 OSCAR Inc (Part Time  Sales Supervisor) 2009 – 2011

Sales Representative:

· Exercised diplomacy in negotiating customer's complaints and returns.

· Suggest the proper solutions for customer's complaints and inquiries depending on company's policies and procedures.

· Perform any duties or assignment requested by management.

· Contributing in the enhancement of customers' satisfaction.
· Handel all customers' problems and follow up services' problems with concerned parties.


	Education
	· Teachers Training college degree 2001 - 2003

· Business administration college 2003-2004

· Education college 2004-2010 Aleppo University. 

	Training and courses
	· Coach with Confidence, Successful Coaching Relationships                        (E-Learning)

· Managing others through Change, Communicating and Reinforcing Change     (E-Learning)

· Microsoft Office                                                                                                  (E-Learning)

· Generating Creative and Innovative Ideas                                                       (E-Learning)

	Skills
	· Very good command of MS Office            

· Arabic Language: 
                                                                        Native speaker

· English Language: 
                                                                        Basics

	Interpersonal
	· Effectively managed time to meet deadlines for completing assigned tasks.
· Tactfully interacted and communicated with customers.

· Displayed flexibility in working irregular work schedule.

· Supervised a part timer team as support for one year.

	Interests
	Reading, Technology.


