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CAREER OBJECTIVE




SKILLS

· Business Development, Product Management, Food Production Management, Quality Assurance.

· Quality Management, Quality Techniques, Project Profitability, Training, Employee Motivation.

· Operations/Food Quality Management, Food Service Management, Marketing, Accounting, Finance.

· Competitor Analysis, Reporting, Presentations, Team Management, Coordination & Development.

· Leadership, Motivational Skills, Interpersonal & Communication Skills.

· Analytical Skills, Critical Thinking, Decision Making & Problem Solving Skills.

· MS Office Applications, Statistical Software’s (Minitab and SPSS).


PROFESSIONAL EXPERIENCE


SLEFCO (Foodstuff and Confectionery Manufacturer), Ajman, UAE                January 2010 - Present
Business Development Manager
Key Responsibilities:

· Formulating strategic plans geared towards the expansion, development and consolidation of sales while exploiting market opportunities in line with organizational objectives.

· Augmenting business/profits by securing new deals, as well as analyzing and proposing new business ideas to the management to tap opportunities.

· Developing new products to cater to expanding markets, providing input to product planning, and conceptualizing ideas/strategies to support future product development.

· Achieving and maintaining customer satisfaction by providing standard products which meet their needs and requirements.

· Conducting market research and analysis to understand demands of customers, pressure from competitors and internal operations of the company, and devising effective marketing strategies to counter the same.

· Recruiting competent personnel, organizing training for the new recruits, as well as conducting developmental training sessions and performance reviews periodically to maintain a motivated team.

· Attending major conferences and marketing exhibitions.

Transformative & Empowering Solutions, Beirut, Lebanon                September 2009 - December 2009
Project Manager  
Key Responsibilities:

· Organized seminars for conflict resolution, peacebuilding and organizational empowering.

· Conducted management trainings/seminars to increase knowledge base and keep pace with evolving trends.

· Provided focused personal help on finding direction, thinking through goals and making the very most of life and career.

Previous Professional Experiences:

Jul '09 - Sept '09: Internship - Burton’s Foods Ltd.
Project Handled: Process Capability and Modification:

· Measured factory efficiency and modified target weights for processes.

Jul '08 - Sept '08: Operations Supervisor - Internship at Al Seedawi Lebanese & Emirates Factory Co.

· Managed the factory’s operations as well as established standardized recipes for 6 products.

Aug '07 - Sept '07: Quality Control Assistant - Internship at P&N Beverages, Sydney – Australia
· Performed quality control tests for beverages (sugar and CO2 content, can seaming check)

Jul '07 - Aug '07: Quality Control/Marketing Trainee - Internship at Gulf Food Industries, Dubai, UAE
· Performed quality control tests for canned foods, conducted market research for the company's performance and evaluated consumer behavior.

EDUCATION

The University of Nottingham, United Kingdom


                                      December 2009
Master's degree in Food Production Management

Core Modules:

· Operations Management
· Supply Chain Management in Practice 
· Project Management 
· Managing International Operations 
· Entrepreneurship and Creativity
· Quality Management and Quality Techniques 

· New Product Development

· Food Preservation and Quality Assurance

· Food Factory Designs and Operations 

American University of Beirut, Beirut, Lebanon



     July 2008
Bachelor's degree in Food Science and Management

Courses content:

· Food Microbiology Theory and Practical 

· Food Engineering 

· Food Analysis Theory and Practical 

· Technology of Food Products 

· Food Processing Practical 

· Food Quality Management

· Food Service Management 

· Marketing 

· Business Management

· Managerial Accounting 
· Managerial Finance

Extracurricular Activities:
· Oct '07 - Present, Supported Disabled Persons

· Read and recorded for the visually challenged.

· Sept '07 - Jun '08, Lebanese Red Cross - Youth Department Activities

· Responsible for various projects including awareness campaigns, social activities for needy people and first aid.


PERSONAL INFORMATION

· Birth Date 
: 17 July 1986


· Gender

: Male


· Nationality
: Australia; Lebanon


· Residence Location: Ajman, United Arab Emirates

· Marital Status
: Single
· Languages         : Arabic, English, and French
PROFESSIONAL MEMBERSHIP 
· Member in Institute of Food Technologists since March 2007

A food science and management professional with an impressive track record in spearheading business development and quality assurance initiatives within the FMCG sector, seeking a managerial position in a dynamic organization to make tangible contributions to the financial bottom line.
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