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Pramod 

Pramod.125891@2freemail.com  

O B JE C T I V E 
To work in a position where I can utilize my skills, ability and build upon my practical experience. Be a part

 of  a professional organization, where I would gain exposure to global trends and work as a part of

 a motivated team to reach a higher level. I have great enthusiasm to render my services in a professional organization. 
Work experience 
  

WAFI CITY DUBAI, UAE 

(Award winners for the best Customer Service Mall in UAE) 

Designation:              Driver in wafi limousine 

Duration:                   Working since 24th  May 2006 to 8th January 2010 

  

Responsibilities: 

         Give assistance and proper guidance to our valued customers 

         Mind reading of customer and guiding them to the right way 

         Make sure the smooth running & total controlling of mall operations 

         On time reporting to control room 

         Promote all seasonal promotions 

         Present new ideas in monthly meeting 

         Make daily report based on mall operations 

  

Hindustan Lever at Trivandrum 

Designation:            sales executive 
Duration:                15th March 2004 to 27th December 2005. 

  

Responsibilities: 

         Promoting sale of vast moving cosmetic products within the region. 

  

  

  

  

Park International Four-star Hotel in Kovalam 

  Designation:              Receptionist 

             Duration:  5th May 1999 to 5th December 2002. 

  

Responsibilities: 

         Attending telephone calls, assisting visitors and arranging accommodation for the guest. 

  

Personal Strength
               Ambitious, energetic, hardworking and team player. Positive mental attitude and honest, processing excellent leadership. Capable to work under pressure. 

  

Educational Qualification 

  

 Completed Post Graduate course (1997 to 1999 from Kerala University) 

  

Bachelor of Arts -History (1993 to 1996 from Kerala University) 

  

 Stenographer trade test passed (conducted by NCVT -1998) 

 
Technical Qualification
  

Microsoft Office 2000(MS Word, MS Excel and MS Power Point) 

Also having a good knowledge and well experience in windows operating systems (Windows 2003, windows 2000, Windows XP and Windows 98) 

  

SERVICE ACHIVEMENT CERTIFICATES 

  

Wafi Way Customer Service Training 

  

First Aid training from First Security Group 

  

Health and Safety training from Wafi 
  

Driving License: 
 Holding UAE Driving License and well knowledge of all-the area in UAE 

Place of Issue           :        Dubai 

Date of Issue            :        26-07-2007 

Date of Expiry         :        26-07-2017 

 
Personal Information
  

Nationality                         :   Indian 

  

Age & Date of Birth               36,25-05-1974 

Passport No                       :    E7214341 

Visa Status                        :    Visit 

Marital Status                    :    Married 

Languages Known            :     English, Hindi, and Tamil & Malayalam 
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