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16 plus years of academic & corporate work experience in the areas of Teaching, Training, Managing training projects, Content Development, Client Relations & Corporate Communications. 

Currently also the Program Director for Foundational Management Program for IBM Daksh at IILM & Leading the IILM Talent Management & Employee Engagement initiative at IILM. 

Education

· Ph.D awarded for the topic “A comparative study of Occupational Role stress Role among executives in Banking Sector with special reference to the National Capital Region of India ” from Banasthali University, Banasthali, Rajasthan, 2010

· PG Diploma in Training & Development, Indian Society for Training and Development, 2007

· Masters in Human Resources Management, Annamalai University, 2005

· PG Diploma in Journalism and Mass Communication, Bharatiya Vidya Bhawan, 1998

· B.A Honors (English Literature) Patna Women's College, 1991

Work Experience 

Sep’03 – Till Date

Associate Professor – (OB & HRM)

Program Director – IILM - IBM Foundation Management Program

Formerly Associate Dean, Undergraduate Business School (in Association with University of Bradford, UK) IILM Institute of Higher Education

Courses Taught at Postgraduate and Undergraduate levels:

· Principles of Management, Organization Behavior, Human Resource Management,Human Resource Planning, Organization Dynamics and Group Processes, Talent Management, Practice of managerial skills, Business Communication, Student Self Development, Written Analysis and Communication of Cases, Writing for Academic and Business Purpose, Spoken & Written English

Responsibilities undertaken as Associate Dean – IILM Undergraduate Business School:

· Provided leadership in the efforts to integrate student life and build an environment conducive to holistic development, developed and coordinated new value added courses

· Responsible for building International academic collaborations, Student exchange Programs & Summer School programs with London School of Economics, Leeds Business School, Royal Holloway University of London, Sheffield Hallam University, UK, Grenoble Graduate School of Business, France and others.

· Responsible for Undergraduate Business School student recruitments

· Head of IILM Early College (Offering Cambridge University A Level programs & International Baccalaureate Diploma programme)

· Planned, organized and conducted the first “IILM Study Abroad tour” to Europe and UK in March 2008

· Founder & Associate Editor for the IILM Quarterly Magazine – The Edge, Sep”04 – Aug’05

· Event Director for IILM Inter College cultural festival MOSAIC for years 2004-07 

· Faculty facilitator for HR club 

Feb ‘03 – August ‘03

Senior Trainer / Training Head – Wings Customer Care,Delhi :  a Training and recruitment Co. for International Call Centres in NCR.

June ‘00- Jan’03

Regional Training Manager (North & East India) – Educomp Datamatics.Ltd, Delhi : National Training Agency for Intel® Asia Electronics Inc. for a national program for training of teachers on integration of technology in teaching.

Sep ‘99 - April ‘00 

Centre Manager / Asst Manager (Business Development) – Kaashyap Radiant Systems Ltd, Bangalore : An e-commerce Service Provider in India - JV with Radiant Systems Inc, USA and an established name in areas of IT Consultancy, Software Project implementation and Computer education.

Mar’98-Aug '98

Group Head (Customer Relations) – M/s Blue Dart Express Ltd. (GSP –FedEx, USA) 

Jan’95 - March ‘98.

Customer Relations Administrator – M/S Gati Cargo Management Services (C/o Transport Corpn of India Ltd.) 

Research Interests 

· Organizational Role Stress, Talent Management, Social Entrepreneurship, Women Entrepreneurship & Women in Management

Research & Publications:

Currently in Progress 

· Research project on “Entrepreneurship as a career option, a perspective from B school students  in the NCR” - In Progress


Research Papers, Chapters Published / Conference Presentations 

· Paper presented on “Women Entrepreneurship Development - prospects & problems - An exploratory study in the NCR of India” in National Conference on Women Entrepreneurship in India (NACWEI) organised by Banaras Hindu University, 22-23rd October, 2010. 

· Paper presented on “Talent Management – a perspective from Top IT companies in the NCR” in PCMA – SMS 7th International Conference, 4-5th September, 2010. 

· Paper on “ Employee Engagement – The only way ahead”, Vigyan Jyoti Journal of Management, Vol.1(1), July-Dec 2009, pp 46-54. Incorporated in the IILM Post Graduate Program core course on “Talent Management & Employee Engagement”.

· “Job stress and Job satisfaction among managers and Teachers” Indian Journal of Industrial relations Vol.44 (1), July 2008, pp.14-23

· “Glass Ceiling-A case for concern”, in (editor), Emerging issues in Human Resource Management (2007), Tata McGraw Hill, Delhi

Case Studies

· “Social Entrepreneurship in India - A case of Lijjat Papad” for Global Book Project, “Women, Technology and Entrepreneurship”, Reference Press, Delhi (2009). Incorporated in the IILM Post Graduate Program core course on “Entrepreneurship”.

· “TechTel Company” in (editor), Cases in Organizational Behavior and Human Resource Management, New Delhi, Tata McGraw Hill, 2009, p 78-81. (Awarded 3rd prize in National Case Competition)“. Incorporated in the IILM Post Graduate Program core course on “Business Communication”.

Articles 

· “Flexible Working Hours” The Edge, 2008 October, Vol.V. IILM Institute for Higher Education Magazine

· Interview with The Edge,2005, Vol.II IILM Institute for Higher Education Magazine

· Case Study “ Dabur – CSR Sundesh” published in The Edge,2005, Vol.II IILM Institute for Higher Education Magazine

Book Reviews:

· The Change Champions Fieldguide”, Management and Change, 2006, 10(1)

·  “Public Relations Writing: Principles in Practice”, Management and Change, 2005, 9(2)

MDPs Conducted :

In areas of General management, leadership Training, Communication Skills, Emotional Intelligence and Work Attitude to senior executives at Maruti, ITPO and staff at IILM. 

Faculty Development Programs / Conferences Participated in :

· Trained on “Emotional Intelligence for Managerial Effectiveness and Stress Management” by MDI, Gurgaon

· “Innovative and Creative Teaching” by Pro Vice-Chancellor, Sheffield Business School

· “Inspirational teaching in B schools” by, Assistant Professor of Strategic Management and Entrepreneurship at the Whittemore School of Business and Economics (WSBE), University of New Hampshire,USA

· “Workshop on Research Methodologies”, Asst.Professor, Aligarh Muslim University

· “Workshop on Research Methodologies”, MDI, Gurgaon

· “Case Design and Case Writing”, IIM, Lucknow

· Workshop on “Development of Self Learning Material”, by Professor of Distance Education and Professor of Distance Education, STRIDE,IGNOU

· Trained for “Diploma Program coordinator” by International Baccalaureate Organization (IBO) at Singapore (2008)

· Represented IILM at the AACSB-EFMD annual conference at Paris in 2006. 

· AIMA – IBM “Women in Leadership Roles – The Way ahead” 2006 

Professional Memberships 

Indian Society for Training & Development (ISTD), New Delhi Chapter

Other Professional activities:

· On IGNOU panel for recording of OB&HRM lectures for MBA 

· Examiner for Teerthanker Mahaveer University for MBA

· Book Manuscript Reviewer for leading publishers in NCR 

· Visiting faculty for Research Associate training at ICFAI National College for staff
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