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Tharwat
         Dubai, UAE
tharwat.128329@2freemail.com
Job Objective: A motivated, hard working, detail oriented professional seeks to apply experience and      abilities to a full time position with a growth-oriented company, offering opportunity for advancement and professional development. 
Personal Summary:
Passionate yet organized sales team, leader-worker with ten years’ experience in sales department. Acquired key skill sets and established sales work values as follows:
· Active learner and effective communicator – Practices good judgment and discretion while working closely with sales managers, firm’s internal departments and customers.
· Outstanding communication skills – Ability to convince while maintaining professionalism.
· Multi-task effectively – Prioritize independently and meet tight deadlines at all costs.
· Equally efficient off and on site.
· Proficiency in computers – SAP – BEAMS – CRM, Proficient in Internet, Excel and Word.
Work Experience: Current Job 
Company - Alshaya Enterprises Nov, 2011 - present: 
Position – Senior Sales Executive 
Duties as:

· Responsible for assigned sales targets (monthly, quarterly and annually) goals set for centers month on month.
· Maintaining relationship with target customers, customer service, ensuring high rate of sales support 
· Proper execution of orders and dispatch it on time.

· Provide daily updated data to management, promoting the Brands & Encouraging the Sales through various promotional activities 
· Establishing a healthy relationship with retailers, engineers, interior designers and effectively handled the retailers claim settlement, Promoting sales through visibility in my area. 
· Operating Internet, Updating all records and documents (Hard copy as well as Soft copy), Purchasing and maintaining stocks, Data Entry, Updating accounts, Compiling MIS reports networking with different stake Holders and organization. 
· Follow up for payment, develop new sample for clients. Maintain good relation with clients.
Previous Posts
NGC Nafees Wallpaper LLC: Jan, 2008 till Nov, 2011 – Regional Corporate Sales Executive
Working closely with the sales management team and marketing staff to initiate, marketing strategies that support the sales objectives of the company. Always representing the company professionally, ethnically and morally at all times.
Duties as:

· Developed and sustained relationships with potential and existing clients by coordinating professional meetings, attending promotional events and providing effective administrative support.

· Actively supported company sales team – Coordinated sales details, pre-sale material and after-sale deliveries. Handles contacts.

· Participated in execution of sales strategies

· Prepared clear sales analysis, as well as sales reports, sales-order status, sales agreements, in-time proposals and presentations.

· Met with customers on and off company premises for discussions.

· Made efficient purchases resale supplies.

· Responsible for timely, accurate quotations and various pro-forma invoices to customers, processing inquires through personal visits, email, phone and fax.

Academic Qualification:
 Bachelor Degree of social work from Zagaiz University 2004
____________________________________________________________________________
  Languages
  Arabic: Mother tongue

  English: Very good __________________________________________________________________________

Holding UAE driving license with own car       
                                                      Reference: Available on Request

