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PROFILE SUMMARY
Business development and sales professional with 12+ years of work experience in the UAE looking for managarial position in marketing, business development and/or acount management. 

STRENGTHS
· Extensive hands-on experience as General Manager of a small business
· Rich experience in Gulf (GCC/Middle East)

· Business Development

· Event Management

· Database Management

· Excelled  in public interaction

· Corporate Networking

· Effective of working alone or as a team
· Goal oriented; highly organized; proven track record of increasing sales
· Strong analitical and problem solving
· Desirous for continuous learning
EDUCATION
Bachelor Degree in Internationa Business  Management

Rochester Instuture of Technology , Dubai, UAE

2010 – undergoing

Diploma in Office & Archives Administration

Barnaul Polytechnic College, Russia



1999
EXPERIENCE
General Manager

Eaglerider USA, Dubai Franchisee - 2014 – till now
DMCC
· Business Management (Financial Performance analysis, Forecasting and planning, Decision Making)
· Quality Service (Leadership and commitment, risk management, internal and external communications)

· People management (listening, presenting, interviewing) 

· Marketing (product knowledge, branding)

· Sales (advisor and approver)

· Event planner and manager
· Build company image by collaborating with customers, community, and employees.
· Maintain quality service by establishing and enforcing organization standards
· Assign employees responsibilities and maintain job descriptions
· Personally and officially represent company by participating in the community
· Review monthly, daily reports
· Ensure all customers receive courteous and efficient service from all employees
· Handle claims and complaints promptly
· Submit monthly reports, general information, and recommendations to the Owner

· Keep employees motivated, resolve conflicts
· Participate in developing policies and procedures
· Generate new ideas to increase revenues

· Write blogs related to business field and publish to the social media

· Manage and direct overall operations

· Ensure inventory, stock take and consistently replenish
· Take care of companies expenditure and bills

· Communicate with Franchisee Operations Director in USA for new product and services 
Senior Operations Executive – 2014 - 2014

Lonesco Consultancy FZE 
· Provide “gatekeeper" and "gateway" role, creating win-win situations with customers
· Communicate directly, and on behalf of LONESCO, with clients and potential business partners

· Research, prioritize, and follow up on concerns addressed to the operations. 

· Determine appropriate course of action, referral, or response. 
· Provides a bridge for smooth communication between the CEO's office and internal departments.

· Assists in coordinating the agenda of operations related meetings with senior management team off-sites.
· Involved in Process Mapping creation

· Involve in writing company manuals and policies

· MBA Course Coordination

· Create files for students
· Supervise and coach office manager on a weekly basis

· Meetings with CEO around fiscal planning

Business Development Manager – 2011 – 2014
Infinity Media JLT 

· Revenue generation

· Build and maintain relationships with key prospects and senior personnel in client organizations
· Market company’s publications (RAK Wings, Free Spirit & Metro Woman)

· Networking opportunities visiting conferences, events and trade shows to increase  network of contacts
· Promote magazines and selling advertising space
· PR activities, corporate events and client servicing 

· Follow up new business opportunities and setting up meetings
· Communicate new product developments to prospective clients
"Vibe" Event Management – 2011 - 2011
Media City Dubai, United Arab Emirates 

· Booking, briefing, managing and mentoring promo & event staff
· Assisting on new business pitches and presentations
· Book talent, including musicians, bands, and disc jockeys
· Select chefs or catering companies to prepare food for event

· Visit venue to negotiate and plan layout seating and decorations

· Prepare presentations
· Selling sponsorship/stand/exhibition space to potential exhibitors/partners
· Liaising with marketing and PR colleagues to promote the event
· Liaising with clients and designers to create a brand for the event and organizing the production of tickets, posters, catalogues and sales brochures
Managing Director / Founder – 2009 - 2011
Black Panther Dubai Ltd  

· Commenced own business 

· Formulate and implementing company policy

· Direct strategy towards the profitable growth and operation 
· Recruit and select staff
· Maintain operational performance 

· Represent the company to major customers and professional associations

· Build and maintain effective executive team

· Network with key business contacts, develop and maintain relations 

· Address all business related problems.

Office Manager / Executive Assistant – 2006 - 2009
Marwan Kimaev, Dubai, UAE  

· Administrative functions 

· Organize and coordinate office operations

· Supervise and evaluate staff performance

· Coach and discipline staff

· Process customer or vendor orders 
· Follow up on customer issues or orders 
· Handle and resolve all customer inquiries and concerns

· Involved in decision-making processes
Customer Service Executive – 2003 - 2006
Royal Wings LLC Dubai, UAE

· Provide personalized services at the highest level
· Handle visa process documentation, hotel and ticket reservation.

· Respond to customer inquiries &problems 

· Maintain customer database

· Maintain and record calls

IT SKILLS

Proficient in MS Office Suite (Word, Excel & PowerPoint), Outlook, e-mail applications and internet browsing
PERSONAL INFORMATION
	Nationality
	:
	Russian

	Date of Birth
	:
	29th September 1981

	
	
	

	Visa Status
	:
	Employment Visa Free Zone

	Driving License
	:
	UAE, Dubai  

	Languages
	:
	English & Russian


