Ahmed 

Email: ahmed.129247@2freemail.com 
Objective:
Seeking for an excellent position of professional driver to provide safe and reliable transportation service. 

Experience Summary: 
· To become a driver by bringing a strong experience, high technical skills and credentials. 

· Seeking for a permanent job in a company to which I can give my full effort. 

· Seeking for an excellent position of professional driver to provide safe and reliable transportation service.
· More than 15 years experience with no record of DUI (Driving Under the Influence) convictions.
· Well known about the traffic rules and policies of Bangladesh Governments and policy/procedures of the BRTA.

· Practiced careful defensive driving techniques to attain and maintain a perfect safety record.

· Remarkable ability to perform routine maintenance on vehicles operated.
· Maintained perfect driving records of delivery schedules, customer issues and location notes to keep management adequately informed. 

· Accurate sense of direction and comprehensive visual memory. 

· Received achievement awards and promotion.
· Ability to stay diplomatic and polite with all passengers.

· Excellent ability to operate a vehicle safely.

· Willingness to keep the vehicle clean.

· Strong customer service and communication skills.

· Excellent interpersonal skills.

· Good knowledge of major routes and destinations.

· Profound ability to operate assigned vehicles safely and effectively under various road conditions.
· Exceptional ability to plan routes to specific locations and to properly Estimate time required reaching the locations.
· In-depth ability to identify and to safeguard confidential matters Discussed by others during the performance of duties.
· Sound ability to hard-working and dedicated to work, personal safety and safety of others on the road.

Employment History

Salesman cum Driver (1992-1994)

Al Ganadir Electrical Est. Al Finatis, Kuwait.
Duties:
· Daily responsibilities include: Delivering 200-400 electronics and electrical products to 15-20 clients, picking up empty containers for warehouse sanitation, and obtaining signatures for deliveries.

· Involved in pre and post trip inspection. 

· Maintain inspection and safety of van. 

· Perform duties in accordance with company policies and procedures. 

· Comply with province and local regulations. 

· Marketing & Sales of Electrical Goods. 

· Collecting Retailer cash & Deposit to concern Banks.
· Prepared sales & stock status report.
Taxi Driver cum wireless Operator (1995-1996)

Hizam Al Azraq Taxi (On Call Taxi), Maidan Hawalli, Hawalli, Kuwait.
Duties: 

· Provided well-mannered service to distinguished foreign and local passengers.
· Kept the taxi clean and tidy.

· Provided accommodation not more than four persons during one trip.

· Assisted a disabled person from the curb to the cab.

· Agreed to transport a guide dog or ensured another cab is immediately dispatched.
· Perform duties in accordance with company policies and procedures. 

· Comply with regional and local regulations. 

· Communicate with a 2-way radio.
· Customers telephone response and delivered messages to the Drivers

Supervisor cum Driver [KNPC Oil Changing Project] (1998-2000)

Kuwait and Gulf Link Transport Company, Shwaikh, Kuwait

Duties:

· Never reached late during the working hours.
· Not even a single minor accident in my working time.
· No harm occurred to the car in my span of work.
· Always, drove, and maintained the car with special care.

· Always mended small fractures of the car by my own as had knowledge of car parts.

· Monitoring Engine Oil/Lubricating Sales @ 26 gas Stations car servicing points.
· Collecting Daily Sales revenues and Deposit to concern Bank.
· Prepared Daily sales report and weakly stock status report.
· Maintain 26 gas Stations under supervision of 115 Technicians Duty Roster & monthly performance report.
· Resolved time limitations and scheduling conflicts and provided superior customer service.

Driver cum Messenger (2000-2001)

Kuwait Oil Company (Kuwait and Gulf Link Transport Company), Shwaikh, Kuwait

Duties:

· Responsible for handling courier/driver operations.
· Never reached late during the working hours.
· Not even a single minor accident in my working time.
· No harm occurred to the car in my span of work.
· Always, drove, and maintained the car with special care.

· Always mended small fractures of the car by my own as had knowledge of car parts.

· Resolved time limitations and scheduling conflicts and provided superior customer service.
Travel Consultant (2001-2007)

Travel Plus, 171/1, North Badda, Badda, Dhaka, Bangladesh  

The nature of Job is: 

· Assist clients in reservations, finding travel package, charges, transfers and cancellations 

· Responsible for booking international and domestic reservations for rail tickets, air travel, hotel and car rentals 

· Handles customer queries and provides alternatives for customer travel in cases of emergency situations 

· Creates and maintains service contracts for group and individual travels 

· Updates rules, regulations and current affairs on airline, rail and buses 

· Builds new client relationship as well as maintains the existing one through effective service 

· Offers travel packages and travel products to customers 

· Prepared Documents as per Requirements of Consulate Visa Section. 

· Arrange Travel Insurance and prepared pre arrangements with foreign tour operators.
· Responsible for collecting payment for accommodations and transportation from customers 

· Handles tasks like Planning, arranging, describing and selling promotional travel incentives and itinerary tour packages by various travel carriers 

· Books hotels and transportation through phone or by using computer terminal 

· Provides customer with publications and brochures that contains travel information, like local customs, and foreign country regulations 

· Provides information to customer on mode of transportation, financial considerations, travel dates, and accommodations required 

· Handles and solves customer queries if any 

· Traveled with Group Several Times in Malaysia, Singapore, Thailand, Cambodia, Vietnam, Laos, China, Hong Kong, India, etc. 
· Member of IAPA, Thomas Cook, Expedia Travels, Amadeus, Agoda.com, Virgin Tours, hotel.de, etc.
Office Assistant cum Personal Driver [Managing Director] (2007-2010)

ZaRa Energy Limited, Palladium Tower, Gulshan-2, Dhaka, Bangladesh.   

Duties:

· Never reached late during the working hours.

· Not even a single minor accident in my working time.

· No harm occurred to the car in my span of work.

· Kept a high level of cleanliness in the car 

· Maintained systematic working of the car by following all the preventions and precautions 

· Followed all the traffic rules and safety measures during the routine trips 

· Planned and followed appropriate time schedule to start and end the journeys 

· Maintained great politeness in conversation and activities 

· Always, drove, and maintained the car with special care.

· Responsible for company’s vehicles operations.
· Checked up on vehicle condition regularly and reported on problems

· Prearrangements foreign engineers travel documents. 

· Maintain engineers Travel schedule with the concern CNG Stations installations/maintenance works.
· Keep daily log book record and maintenance.
· Worked as a secretary of Mr. Zakir Hussain Nayon (Managing Director) when he was in business tours.
Taxi Cab Driver (2010-2011)

Tawasul Transport LLC, Abu Dhabi, UAE
Duties:

· Not even a single minor accident in my working time.

· No harm occurred to the car in my span of work.

· Always, drove, and maintained the car with special care.

· Responsible for company’s vehicles operations.

· Provided well-mannered service to distinguished foreign/local passengers.

· Kept the taxi clean and tidy.

· Assisted a disabled person from the curb to the cab.
· Driven passengers to destinations in taxicabs.

· Assisted passengers with luggage and in boarding vehicles.

· Collected flat-rate or taximeter fares from passengers. 
· Maintained contact with taxi dispatch unit.

· Provided information about the local area or referred to appropriate source to gather tourist information.
· Use communication through telephone, radio and computer to exchange and receive the request of passengers. 

· Responsible for maintaining vehicle by regulating tire pressure and adding oil, gas and water on daily basis. 

· Tests vehicle equipment including lights, horns, brakes and windshield wipers. 

· Keep records of name, taxi identification, date information and trip information such as place of pick up-drop, time and fee for the trip. 

· Responsible for pick up of some regular and particular customer in scheduled time. 

Education & Training: 

· Completed S.S.C @ Badda Alatun Nessa High School, Badda, Gulshan, Dhaka, Year 1988. 

· Completed H.S.C @ Tejgaone College, Farmgate, Dhaka, Year 1990.
· Completed Theory Training Syllabus Program for Light Vehicle @ Emirates Driving School, Abu Dhabi, U.A.E Year 2010

Computer Literacy:

· Sound Knowledge and confident in using software applications such as MS Word, MS Excel, Adobe Illustrator, Corel Draw, AutoCAD etc.

· Can prepare reports using Excel or Word

· Knowledgeable on internet operations

· PC Assembling & Troubleshooting 

· Hardware Installing & Software Installation   

· Printers/Scanners problem & its solution

· Upgrade PC (Hardware & Software)

· Wireless networking setup & Troubleshooting

· Security camera setup & Troubleshooting

· Proficient in dealing with the GPS, VTS & Navigation Systems

Strength:

· Able to drive vehicle of multi-passenger very safely and properly. 

· Able to read and understand the written instructions, route directions and map. 

· Able do primary repair of vehicle as needed. 

· Able to do accurate reports and records. 

· Ability to prepare records of accidents and delays. 

· Excellent ability to recognize needs for vehicle maintenance. 

· Follow organization/company rules diligently

· Capable of working under stress. 

· Confidently face the challenges of work. 

· Meticulous in work approach

· Punctuality 

· Obedience and Disciplined 

· Have a keen desire to work on challenging jobs. 

· Ability to inspire my co workers to obtaining set goal of the company/organization.
· Carried out all work responsibilities, without fail, diligently.

Goal: 

· Become an expert in driving. 

· Committed towards my work. 

· To exceed expectations and show positive results.
· Ensure that company/organization objectives are always achieved.
Why should I be selected? 

For the following: 

· Experienced 

· Disciplined and Sincerity
· Reliable and Honesty
· Ability to face challenge within short notice 

· Officer/customer/ distinguished guest friendly 

· Eager to learn new things related to driving 

· Having professional skills and knowledge about different automobiles. 

Language Proficiency
Read
 
Write 

Speak 

Bangla 

        
  - Mother Tongue - 

English

Excellent      
Excellent     
Excellent

Arabic

Good

Fair

Excellent

Hindi

None

None

Excellent

Urdu

None

None

Excellent

Hobbies:
· Good in photography. Traveling and discovering the places of natural and historical importance. 
· Stamp collections, collection of Coins and Bills of the different countries.

· Networking and surfing.
Personal Data:
· Date of Birth

: December 11, 1973

· Sex

: Male 

· Nationality

: Bangladeshi by birth

· Religion

: Islam (Sunni)

· Marital Status

: Married

· Second Language

: English


· Character




: Non smoker, non drinker 

Declaration: 
I declare that the above facts given by me are true to the best of my knowledge and belief.
Place: Dhaka, Bangladesh.
Date: 09/06/2011 
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