	Sarath 
Mob -: UAE +971504753686 / +919979971283
E-Mail  :   sarath.132973@2freemail.com 
Personal Profile:

Date of Birth: 

27th May 1984
Gender: Male

Nationality: Indian

Marital Status: Married

	                            Curriculum Vitae
MY OBJECTIVE

“To organize my environment and achieve challenging goals through strong will and consistent hard work.”

JOB EXPERIENCE

· Started working as Technical Support Executive ( Level 1) for Symantec Corporation in Sutherland Global Services from 26th Sep 2006.  Sr. Technical Support Executive (Level 2)  from 2008 till Jan 2011.
· Joined Mphasis Bangalore in Jan 2011 as Sr. Technical Process Officer (Level 3) for Sears Holding Corporation – Helpdesk  till May 2011.
· Joined as Senior Consultant in Sutherland Global Services for AT&T   Connectec. (May 2011 – Feb 2012)
Roles & Responsibilities

· Technical Support Executive (Sept 2006 – September 2008 )
Initial contact for a customer who is contacting Virus Removal Support of Symantec Corporation. Role is to understand the customer’s issues, educate them about the infections and issues and then troubleshoot the computer through remote access. Then transfer the customer to appropriate department after the troubleshooting. 



· Sr. Technical Support Executive (Sept 2008 – Jan 2011)
· Handling of escalation calls
· Call back team member for following up the cases

· Conducting team huddles and review meetings.

Moved to Symantec EH Rookie from Symantec VSS 

· Resolving Symantec product related issues + 
· Sr.Technical Support Officer – Helpdesk(Jan2011 – May2011)
Level 2  contact for the employees of 3400 stores across US & Canada

Of Sears Holding Corporation for understanding their issues with their

Windows based applications, Mainframe applications and other hardware related issues and guiding them to fix it or else escalate the calls to higher levels.

· Sr.Technical Consultant – Servicedesk (May2011 – Feb 2012)

Level 2 support for AT&T users. Resetting of  AT&T user passwords, 
Configuring Email clients, virus removal and network troubleshooting

	Strengths

The burning desire for Self Improvement.

A good team player and leader positive attitude

Evergreen quest for the great knowledge.

Ability to strike a friendly chord with any kind of personality and versatility.


	ACADEMIC RECORD

     Diploma in Computer Science and Engg                   61%
      Luna Institute of Engineering Technology, Thrissur
    12th – Pre degree 



                46%   

      Sacred Heart College, Thevara

    10th - SSLC





     70%                                          
       Govt High School, Elamakkara

TECHNICAL SKILLS:

OPERATING SYSTEM
       :  Win 98, Win ME, Win XP, Win Vista and 

                                                   Windows 7.
Security Suites                       :   Norton Antivirus, Norton Internet Security,

                                                   Norton 360 etc.
OTHERS                                    :  Basic Knowledge in Internet and Computer

                                                   Hardware. Comptia N+ Certified. Photoshop.
HOBBIES

   Photography, Driving and Music.
LINGUISTIC ABILITIES

Languages:

English

· Speaking

· Writing

· Reading

Malayalam

· Speaking

· Writing 

· Reading
Hindi

· Speaking
· Reading
PERSONAL SKILLS

· Comprehensive problem solving abilities.
· Ability to deal with people diplomatically

· Willingness to learn team facilitator hard worker

· Can work in shifts




	
	    I hereby declare that the above particulars given are true and faith to the best of my knowledge and belief.

Place: 
Date:                       
                                                                                  Yours Sincerely,
                                                                                    Sarath 


