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Microsoft Certified - IT Professional | CISCO Certified – CCNA -
MCSE | LINUX | EXCHANGE SERVER | ITIL
Email: safdar.137331@2freemail.com 
--------------------------------------------------------------------------------------------------- My approach to challenges is always results-oriented. I believe in making a positive contribution to the company through astute technical skills and a strong work ethic. Currently on a 3-month Visit Visa in Dubai. ---------------------------------------------------------------------------------------------------
Professional Experience
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Customer Support | August 2013 to August 2014 | Hinduja Global Solution, Hyderabad
· Providing excellent customer service and helping advise irate customers
· Locate resources for problem resolution and design best-option solutions
· Handle customer inquiries, complaints, billing questions and payment extension/service requests
· Overseeing field services, new business, operations and consumer affairs divisions
Major Achievement: “Most Improved Performer of the year Award” received from Hinduja Global Solution.
Desktop & Networking Administrator | May 2015 to April 2017| Sunnet Systems
· Responsible for maintaining the hardware and software necessary for installation of computer networks
· Maintaining and supporting computer communicationnetworks
· Ensure the smooth operation of communication networks in order to provide maximum performance and availability for users
· Configuring Cisco Switches and Routers | Implement VLANs|
· Operations of Spanning Tree Protocols | Implement Inter-VLANs Routing
· Describe and Configure Security features in a switched network | Implement DHCP pools. Project Completed: Configuring Cisco (3600 and 3800 series) switches and Routers.
Educational Qualifications

Bachelor of Commerce | Mar 2010 - Apr 2013 | Osmania University-Hyderabad
Intermediate Public Examination | Jun 2007 - Jul 2009 | Board of Intermediate AP-Hyderabad
Secondary School Certificate | Jul 1993 - My 2006 | Board of Secondary School Education-
AP-Hyderabad
Professional Qualifications

· Microsoft Certified Systems Engineer(MCSE)
· Cisco Certified Network Associate Routing & Switching, ID:CSCO13130331
· CCNA from NOA Solutions
· MCSE 2012 from Sunnet Systems
· Exchange Server from Sunnet Systems
· Linux from Sunnet Systems
· ITIL from Skill Metrix

Technical Skills

· Cisco routers 1800 / 2600 / 2800 / 3600 / 3800 / 7200 series
· Cisco switches C2950 / C2960 / C3560
· Routing protocols RIP / OSPF / EIGRP /
· TCP/IP, DNS, DHCP
· VLANS / STP / Ether channel / PPP
· Implementation Traffic filter using Access lists
· Implementation of Traffic filtration
· Implementation of Policy based routing
· Troubleshooting L3 connectivity issues
· Understanding of Security Systems, Installing, Troubleshooting, Networking, Configuration
· Excellent Interpersonal relationship
Personal Details

Date of Birth: 8th November 1990
Languages: English | Hindi | Urdu
Nationality: Indian
Marital Status: Single
