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CV NO. 824514
	Date of birth:  
	01st of January 1984

	Gender:  
	Male

	Material status:
	Single

	Nationality
	Syrian

	Address:
	UAE - Dubai - Discovery Gardens – street # 11

	
	

	
	


EDUCATION
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2002-2004 Electronic Intermediate Institute from University of Damascus.

Major:Networking&Automatic Control.
OBJECTIVE

Seeking a position that Suitable with my Experience Challenges my Abilities and Achieves my Incorporeal and upgrades in a network environment to utilize my diverse range of qualifications and experience.

tRAINING COURSES

· Attended Cisco Certified Network Associate CCNA – New Horizon Damascus Syria

· Attended CompTIA A+ Al Rida Computer Training Centre Damascus Syria

· Attended Microsoft Certified IT Professional MCITP - New Horizon Damascus Syria

· Attending Microsoft Certified System Engineer MCSE - New Horizon Damascus Syria

summary of Qualifications


· Install, configure, operate LAN, WAN, and dial access services for small networks, including the use of these protocols: IP, IGRP, Serial, Frame Relay, IP RIP, OSPF, VLANs, RIP, Ethernet and Access Lists.
· Low Current design and maintain infrastructure cabling, configuring VLANs, Switching, Patch Panels, Patch Cords, Core Switches, and Routing.
· Install and Configure Network Security and scanning network weak points
· Avoid single point of failure for network services and servers by (Network load balance, Redundancy, High availability, RAID, Third parties).

· Operating Systems: Cisco Operating System IOS (Routers & Switches).
· Microsoft operating systems: Windows 8, 7, Vista, 2012 Server, 2008 Server, 2003 Server, and XP.
· Install and configure all servers HP, DELL, IBM.

· Maintain and configure network printers on TCP/IP LAN.

· Configure and plan wireless LAN , Network printers and IP Cam’s

· Install and configure Active Directory Services, DHCP, WINS and DNS

· Create user accounts, file shares, file and print permissions and rights. 

· Enforce GPO, disk quotas, encryption, compression, user roaming/mandatory profiles and folders redirection.

· Configure and plan backup system Backup, Restore & Disaster Recovery with NT backup, Tape backup (HP), Symantec Backup Exec and system recovery for image.

· Secure the network (Server and user’s workstations “Desktops & Laptops” and VPN connections) Spyware and Spam. Security, Firewalls, MS ISA and TMG, Kaspersky Admin Kit.

· Permit and deny Users and computers to access specific network or sites over MS ISA and TMG.

· Implementing, Managing, Configurations and publishing Microsoft Exchange Server 2003, 2007 and 2010 via ISA or TMG for OWA and OMA

· Install and Configure Microsoft Lync 2010 unified message, A/V conference.

· Implementing Microsoft Internet Security and Acceleration (ISA) Server 2004 and 2006.

· Implementing and manage Microsoft Threat Management Gateway 2010.

· Install and configure backup storage solutions (NAS - SAN).

· Evaluate and recommend changes to support procedure as daily operations and recommend hardware / software enhancement to increase productivity & manage hardware / software asset inventory and asset tracking.

RELEVANT EXPERIENCE


	2013 – Present

2007 – 2012
2006- 2007

	HP Middle East Co.   Dubai - UAE

IT Executive Support
EBLA Resort & Hotel   Damascus – Syria
IT and communication Professional
EBLA PALACE is a national HOTEL (five stars) – large sized HOTEL– with two large rooms for conference – it has a network with (200) computers and (50) point of sales and 200 printers distributed as network or local printers.
H&E Co.  Damascus – Syria

IT Technician
H&E Co. is a company in integrated solutions in network and software field



Languages:

· Arabic: as a mother tongue

· English: Speaking: Excellent Reading: Excellent Writing: Excellent
PERSONNEL SKILLS


· Ability to provide good analytical information to help the Decision-making process.

· Confident & self-starter, able to function at top performance.

· Able to work on own initiative or as a part of a team and can deal with administrative duties.

· Excellent communication skills.

· Excellent reporting skills.

· Goal oriented and ability to work under pressure
· Ability to solve problems quickly and effectively
· Open minded and able to learn new technologies.






