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Objective
To be a successful IT In-charge/Professional in a Wholesale/Retail/Consumer Goods industry by using my skills with flair in a highly reputed company, that eventually leads to an overall development of my career prospects and my personality.
Profile
IT In-charge/Professional with overall 6 years of IT experience can able to work/manage independently or with a team. Applies technical knowledge and creativity to successfully solve problems and maintain peak efficiency. Continually expanding skills, exploring new programs and technology, and seeking new challenges.
EXPERIENCE :
Company:

Leathers LLC, Muscat, Oman
Period:

Working since Feb' 2014 To Mar’ 2015
Designation:

IT And Inventory In charge
. 
Responsibilities Includes:
· Installing and Configuring Counterpoint ERP (NCR Counterpoint)on the Server and Stores
· Automation of POS and inventory (Shop/Stores/Warehouse)
· To give overall IT Support to Salalah and Muscat Branches in Oman
· To give proper ERP training to all the sales staffs in Oman.
· Troubleshooting Hardware and Networking Issues
· Installing and Configuring IP and CCTV Cams in our different Branches in Oman
· Maintaining Physical and System Inventory
· Maintaining Terminal and AD Server.
· Managing Warehouse and Stock Moving
Company:

Ansar Group Of Companies, Sharjah, UAE
Period:

Working since Oct' 2011 To Feb' 2014
Designation:

IT Engineer 
One of the biggest Retail Industry firm Consisting of 6 Levels with all types of items available meeting the customer requirements right from grocery till the household items including the food court and entertainment for the children with good retail selling technology, fully equipped with Point of sale hardware with good network architecture and data security.
Responsibilities Include:
· Support ERP systems(Microsoft Dynamics NAV and Mycom)
· Managing all network related activities in our company
· Responsible to Install, configure, monitor and maintain the computer systems, Servers, Network Devices, Printers, POS Machines, Thermal Printers, Handheld Scanners, Customer Display, Cash Drawer etc..
· To give overall IT Support to Ansar Mall, as well as Doha Branches and Bahrain.
· To give proper training to all the users of ERP Package
· To ensure the consistency of daily backup of the data base.
· To procure all the Hardware and Software which is required by IT Dept.
· To check daily the VPN to Ansar Mall warehouse, which are located in a remote area.
· To upload the POS database to each POS machine to work them independently incase POS Server down.
· To Manage Enterprise Anti-virus software (Kaspersky Business Space Security)
· To provide online Support to all Users for the improvement of the application Software.
· To maintain AMCs, SLAs, Warranties
Company:

Imminent Innovative Solutions, Kerala, India
Period:

Working since July' 2008 To Sep' 2011
Designation:

IT Support Engineer And DBA

Responsibilities Include:
· installing and configuring computer hardware operating systems and applications; 
· monitoring and maintaining computer systems and networks; 
· talking staff/clients through a series of actions, either face to face or over the telephone to help set up systems or resolve issues;
· testing and evaluating new technology;
· Installing and upgrading the database server and application tools
· Controlling and monitoring

HYPERLINK "http://en.wikipedia.org/wiki/User_%28computing%29"user access to the database 
· Monitoring and optimizing the performance of the database
Educational Qualification:
· MBA (Information Technology) from NIBM university in year 2014
· BSC-IT (Information Technology) from Alagappa University in year 2015
· Diploma in Computer Engineering from NTTF, Bangalore in year 2008
Skill Set:
· Windows 2000/2003/Server 2008/XP/7
· Sql Server 2005/2008, Oracle 10G/11G
· Hardware And Networking
Technical Qualification:
· Microsoft office specialist word 2007 (Inuique ID AUM9-w3k4 (verify certiport.com))
· NCVT course in Computer Hardware & Networking 
· CCNA Training completed(2 modules exam finished)
· MCSE training (Windows server 2003)
· OCA finished.
Training Attended:
· Wipro training related to Oracle DBA in NTTF Bangalore.
· MOS training Conducted by Microsoft personnel in Imminent Innovative solution.
Place:  Sharjah (UAE)
Date:   
