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Personal Data:
Senior Medical Representative  

Eli Lilly (Suisse) S.A.
Career Aspirations:

To work on establishing solid positioning for company brands that differentiates them within the relevant business segment so as to support maximum market share gains and to maximize business opportunities for products portfolio in all sectors of healthcare market.
Education:

· Diploma in public relation and branding from London School of Public Relation (LSPR), Management and marketing group international Syria affiliation with London school of public relation September 2012
· Bachelor degree in Pharmacy, from Jordan University of Science and Technology (JUST) – Jordan 2005. 
Experience:

Eli Lilly – Bahrain:

    Senior Medical representative from 19 February 2014 to present:
· Responsible for introducing Humalog in the health care centers (achieved in less than one month of product availability) and Salmaneha Medical complex (SMC).
· Introducing Cialis and Humalog range in Bahrain Defence Force Hospital (BDF).
    Medical representative from 29 December 2012 till 19 February 2014

· First order for Cialis and Humalog mix 25 from Bahrain Defence force hospital (BDF) listing all the range of the product in BDF.
· Responsible for Cialis sales in private market.

·  Responsible for having recommendation to introduce Humalog in MOH.
Novo Nordisk –Syria:
    Senior Medical Representative from 15 April 2010 to 27 December 2012.
· Participate in preparing and approving related Promotion Material in accordance with Novo Nordisk procedures ( 2 promotion material in 2010)
· Participate and organize conferences held locally in the benefit of the  Diabetes products

· Responsible for preparing the first Diabetes village in Sweida in 2009 and the second Diabetes village camp in 2010

Medical representative from 1 July 2005 to 15 April 2010
· Responsible for south area and Damascus 

· First order in Syria for Insulin analogue (NovoMix ) in Daraa 2006 
· Best sales Aid project in shared cycle meeting with Iran on November 2008
· Participated in launching Analogues in Damascus.
· Hold meeting to teach everyone involved with Novo Nordisk devices how to use it
· Responsible for the whole process of ordering products starting from placing an order from health department, hospitals, pharmacies till final delivery to the customer, within every province

· Execute marketing and sales strategies
· Keep good relations with the key Doctors, pharmacies, hospitals and customers in my area 
Professional Skills:

· Establish and maintain good business relationships with key customers.

· Work efficiently as a team player and work under pressure skills.
· Demonstration of transparent communication and interpersonal skills. 

· Work with collaboration cross functionally.
· MS Office (Word, Excel, Power Point).
Training courses: 
· Advancing Your presentation skills 7-8 October 2013
· Selling in second by Novara on 24 May 2012

· Impactful communication by ZAD group 14-15 November 2011

· Project management  by management center Turkey  on 2-3 December 2009
· Competitive selling by Novara from 10-12 November 2009
· The strategic decision making course on May 2009
· Commercial awareness at Novo Nordisk from 25-27 November 2008  by marcus evans 
· Negotiation skills from 20-21 May 2008 by partners in Training
· Key account Management from 26-27 March 2008 by partners in training
· Presentation skills from 22-23 October 2007 by management center turkey
· Dealing with difficult people on 23 June by International consulting and training network sarl 
· Creative selling skills workshop from 21-24 August 2005 by future Intl. group

· Creative thinking workshop from  1/2 -1/5 2004 by civil society development center Jordan university of science and technology 
· Leadership, Debating, CV. Writing, presentation communication skills workshop  from  15/6 -15/8 2003 by civil society development center Jordan university of science and technology 
Language:
· Arabic (native language)  
· English (very good)

· French (intermediate) 

