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	Profile

Objective                                                                                                      
I am seeking a full time position to pursue a challenging career in an organization where I can utilize my excellent communication, analytical & intellectual skills, to develop creative solutions and blend with an attitude to make the work place success.
Availability
Languages Known

Capabilities
From  FEBRUARY 2012
English, Malayalam, Tamil, Hindi

I am capable and very much interested to work in either marketing or
finance department   


	Technical  Skills and experience 
Diploma in computerized financial accounting ( PEACHTREE, QUICKBOOKS, DACEASY, TALLY) and manual accounting
Certificate in English Language and British Culture
Certificate in Office Automation

Experience with Internet skills Statistical tools (SPSS), SPHINX, Operating Systems: Windows 2000/XP/7


	Education and Professional Development
Year

Course

Board / university

2009-11

MBA

Glyndwr University, UK
2006-09

BBA
Calicut University, Kerala
2004-06

Plus two

Higher secondary Board, Kerala

2003-04
AISSE
CBSE, New Delhi


	Work Experience

	Ecomarks Ltd, United Kingdom                                                                                             July 2011
Worked as an Assitant Manager to assist with all managerial activities and to implement new marketing strategies to explode in the UK market. 
Liverpool Football Club, United Kingdom                                                                          August 2010
Worked as a Sales Assistant to assist with the sales activites to achieve the target and also to provide best customer service. 
 Hira Polymers                                                                                                                          April 2009
Worked as a marketing executive to assist in the marketing the products and also to acquire new customers. Duties also include developing strategies to maintain the existing customers as well.
PROJECTS UNDERTOOK        

Service Quality And Customer Satisfaction: A restaurant Based Study                     Thesis, May 2011

· An indepth research on Service quality and customer satisfaction and how it determines the customer loyalty. Customer satisfaction towards the services in a leading restaurant was a three months in-depth study where I concluded Customer satisfaction mainly depends on its quality. Also every Service industry would have to provide their customers with good service in order to make them loyal.  
Minar Ispat Pvt Ltd

· A one month duration project consisting in-depth study on the Production Activities Of Minar Ispat.
Gemplast Pvt Ltd                                                                                                 Internship, December2008
· A university assisted research project carried out to study the functioning of Marketing and Production details of Gemplast Pvt Ltd, Kerala where the study involves an in depth study on various techniques of marketing, materials management, waste management, production management, stock control etc
SEMINARS ATTENDED
· Participated in Academic English and Learning British Culture from the University of Glyndwr.

· Participated in Commerce and Management Meet held at MES College, Ponnani
· Participated in BIZ-QUESTA conducted in MES Ponnani, Malappuram



	Activities and Interests

	Internet
Wikipedia, Application Softwares, Sciencedirect etc
Traveling

Germany, Ibiza, Geneva, Las Vegas, Paris
Steering group member of the National Service Scheme in the college level 



	Language Proficiency: English, Malayalam, Tamil, Hindi


