



Name: Fatima
E mail: fatima.140922@2freemail.com 
Profile: 
Rigorous, tenacious and diplomatic with proven ability to establish a long lasting relationship with customers 

Career objective:
 I am looking forward for a challenging and responsible position through which my leadership skills and experience can contribute to the success of an organization.  I strive for an open challenging and rewarding work environment.
Education 

Oct 2009 to Dec 2010: Master in Purchasing/logistics/transport from ISEFAC Paris, Casablanca Morocco. Dissertation: “how green logistics is deployed in Moroccan industry”
Oct 2004 to Sep 2008: Bachelor from ESCM School of Management and Trade specialized in international trade, Casablanca, Morocco. Dissertation: "Transit optimization of imported container at Casablanca seaport, critical analysis and proposals for improvement"
Sep 2002 to Jun 2004: High school diploma in science from Abu Alkhayr, Berkane, Morocco
Internships 
In Casablanca, Morocco
Dec 20, 2010. To Jan 24, 2011: Training course at Ziegler Maroc freight forwarder

Jan 14, to Feb 15, 2010: Training course in logistics at Crouzet Maroc 
Case Study "Manufacturing efficiency analysis, and proposals for improvement"

Feb 11 to Mar 28, 2008: Training course at Light Shipping Lines Ltd., freight forwarder, Import Dept.
Sep 2007: Training Course at OCP Group, Mines and Energy
 Purchasing and Contracting   Department
 Case Study: "Studied the company’s purchasing process"

Apr 2007: Training Course in Human Resource Department at OCP Group

Case Study: "Analyzed human resource planning procedures"

Sep 2006::Training Course at Network Systems Ltd, Telecommunications

Case Study: "Mastered a new Accident Management Software and taught it to clients throughout sales department”
Jul 2005: Job shadowing performed at SANAD SA, Insurance.

Health insurance Dept."
Work experience
Mar 11, 2011 to Present: Import Export Officer, at Sofirec c/o Multimodal, sea freight forwarding:
· Quoting sea freight and  booking with shipping lines
· Preparing bills of lading, in compliance with international shipping regulations

· Sending Pre-alerts and arrival notices to customers.

· Checking invoices sent by agents to confirm freight rates prior to making freight payment to the shipping lines.

· Creating invoices and sending them to the customers

· Reporting to the project manager on weekly basis 
Jun 29 to Aug 24, 2009:  ADSL adviser at Atento, call center

Oct 15 to Jan 15, 2009: Health insurance adviser at Sitel, call center

Interests

Reading, learning languages, cooking, climbing
Languages:

Arabic: native

French: near native

English: fair, toeic score: 830/990 listening and writing
Spanish: semi fluent
Computer skills

Microsoft office
Easy adaptation to new software

References

Upon request
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