	PERSONAL INFORMATIONS


	Name
	
	KIRAN 

	
	
	

	
	
	

	Phone
	
	+971503718643

	E-mail
	
	Kiran.141117@2freemail.com 


.
	Birthdate
	
	31-03-1974


	OBJECTIVE
	
	To obtain a challenging position that would utilize my Food & Beverage operational and administrative skills and offer the potential for career growth and advancement.


	WORK EXPERIENCE


	• Date (from - to)
	
	April  2008 –  May 2011

	• Name and address of employer
	
	Etihad Airways     Abu Dhabi , U.A.E.

	• Occupation or position held
	
	 Food and Beverage Manager

	• Main activities and responsibilities
	
	.

· Accountable for ensuring all safety procedures are followed according to GCAA Regulations and Company issued manuals.

· Provide input to menus design, wine selection, galley loading, dry stores items in conjunction with the Catering team.

· Attend and manage quality checks with AUH catering as operationally required.  Oversee galley management performance in Diamond First, Pearl Business.

· Ensure food and beverages are served at the correct temperatures and in a timely manner to meet the needs of the guest.

· Experienced and knowledgeable of all beverages offered onboard and cocktails that can be made in Diamond First and Pearl Business class.
Ensure that all beverages and food items are delivered and presented according to inspired service standards.

·  Link to lounges by meeting guests pre departure, collecting valuable info re beverage preference, meal choices, pre order of meals on late night flights to speed up meal service.

· Oversee and have accountability for the catering loading of all cabins, refusing items that are not of an acceptable standard and liaise with Ground Staff and Catering regarding upgrades. Sign off catering delivery note after consultation with all galley operators in Diamond First and Pearl Business, and Cabin Senior in Coral Economy class.

·  Conduct in-flight audits on service delivery standards and product knowledge.Guest engagement Focus on F and J.

· Seek opportunities for appropriate engagement with guests, e.g. as guests board, during services and at all other times throughout the flight.

· Support crew when guests need specific information about food/beverages.

· Monitor guest satisfaction with beverages and meals and obtain feedback on guest satisfaction with regards to catering overall.


	• Date (from - to)
	
	July 2005 – July 2007

	• Name and address of employer
	
	Royal Caribbean Cruise Line Ltd.      Miami, Fl., U.S.A.

	• Occupation or position held
	
	Assistant Food and Beverage Manager

	• Main activities and responsibilities
	
	· Assist F & B Manager with the continued development of company’s implemented strategies for ensuring the highest levels of customer service are achieved on a consistent basis.

· Assist F & B Manager with daily tasks, ensuring that the correct and agreed standards and methods of food service are adhered to and maintained at all times.

· Daily Schedule for all Assistant waiters.
.

· Take meetings with Assistant Waiters for briefing about United States Public Health, Safety Standards, and Grooming & Service procedures.

· Assist with special Scheduling projects as required.

· Preparing voyage related reports for Restaurant operations, update crew lists, berthing lists and par levels, submits boat drill excuse list.

· Maintain system files, complete monthly safety meeting and monthly Key Muster Station, as required by United States Coast Guard.  

· Monitor ratings and comparison versus plan, and prepare reports of rating breakdown.

· Provide training for all new shipboard employees as well as refresh and update returning employee knowledge in regards to new implemented rules, regulations and procedures.

· Ensuring new shipboard employees have all the required tools for work, distributing appropriate business materials, reviewing emergency procedures, issuing name tags, etc.  Complete all Hotel verification forms for all new F&B Management team personnel.

· Records data and passenger count information on a daily basis. Prepares daily Restaurant Manager reports. 

	
	
	

	• Date (from - to)
	
	June  1997 – June 2005

	• Name and address of employer
	
	Royal Caribbean Cruise Line Ltd.      Miami, Fl., U.S.A.

	• Occupation or position held
	
	Waiter/Head Waiter

	
	
	

	• Date (from - to)
	
	March 1994 – September 1995

	• Name and address of employer
	
	Dubai International Airport       Dubai, U.A.E

	• Occupation or position held
	
	Waiter

	
	
	

	• Date (from - to)
	
	August 1992 – February 1994

	• Name and address of employer
	
	Goa Penta Hotel        Goa, India

	• Occupation or position held
	
	Management Trainee

	
	
	

	• Date (from - to)
	
	May 1992 – June 1992

	• Name and address of employer
	
	Food World Restaurant         Mumbai, India

	• Occupation or position held
	
	Waiter


	EDUCATION AND TRAINING
	

	• Date (from - to)
	
	1990- 1992

	• •  Hotel Management Polytechnic 
	
	Accomplished in first class the Two Years Diploma in Hotel Management Catering Technology and Applied Nutrition at Hotel management Polytechnic, Institute of Hotel Management and Catering Technology, Mumbai, India.



	FOREIGN LANGUAGES
	
	English, Hindi,Marathi

	• Reading
	
	Very good, Very good

	• Writing
	
	Very good, Very good

	• Speaking
	
	Very good, Very good


	TECHNICAL SKILLS AND COMPETENCES

Related to computer use, certain equipment, machinery, etc..
	
	PC operating knowledge Microsoft Office Pack – Word, Excel, Power Point


	OTHER ABILITIES AND INFORMATIONS
	
	Very good command of English (oral and written fluency). Very good oral and written communication skills. Efficient work even under stress. Ability to work in a team environment. Motivated and career oriented.
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•  Date (from - to)�
�
1990 - 1992�
�
•  Hotel Management Polytechnic�
�
Accomplished in first class the Two Years Diploma in Professional. Cookery and Bakery Catering Technology and Applied Nutrition at Hotel management Polytechnic, Institute of Hotel Management and Catering Technology, Mumbai, India.�
�
 









