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PERSONAL DATA:

Date of Birth

: 06-11-1987
Sex                       
: Male

Nationality             
: Indian

Marital Status        
: Single
Mother Tongue     
: Malayalam

Languages Known   
: English

                                     
  Tamil
Visa status

: Visit            

	Career Objective

Seeking a full time position in well-established company that offers professional growth and ample opportunity to learn and enrich my competencies in my profession.

Educational Qualifications

· Master of Computer Application (MCA) 
(Hindusthan College of Arts & Science, Bharathiaar 
University INDIA)
· Bachelor of Computer Science (BSc CS)
(Mother Arts & Science College Affiliated to Calicut 
University, INDIA)
Skills 

· Good Communication Skills

· Good Listener

· Able to take Responsibilities both as an Individual and in Groups

· Extreme Dedication and Zealous

· Ability to Deal with people Diplomatically
· Good Organizational ability

Technical Expertise
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 Windows Operating System  
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 Document Controller 
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 Administrator
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 Network support
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 System Administration
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 Active Directory Support   
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 Data Entry Operator

[image: image9.png]


 IT maintenance
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 Strong knowledge of Internet  
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 Microsoft Office 
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 Adobe Photoshop
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 C, C++, Asp.Net, SQL, Php
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 HTML, CSS, JavaScript 
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 MySQL, MS Access
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 Net Beans, Dreamweaver
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 WAMP, XAMPP

Work Experience
· Technical Support & Software Maintenance in Thrissur, India 
· Web Designer  & System Administrator in Space Media Thrissur – India

Training Received 
· Struct at SEED InfoTech,  Pune,  India 
· ASP.net & SQL Server 2008 R2 at Aspin Labs, Cochin, India



	Work Experience – Details


· Company
:  Thrissur- India

           Position
:  Technical Support Engineer
           Period

:  August 2012 – February  2013

. Responsibilities:
· Monitoring and maintaining computer systems and networks 

· Troubleshooting system and network problems and diagnosing and solving hardware or software faults
· Designing, implementing and managing Active Directory\

· Responsible for networking, design, installation and maintenance services.

· Working within a TCP/IP network environment, including DHCP, DNS and Ethernet

· Logging and keeping records of customer/employee queries

· Providing support, including procedural documentation and relevant reports

· Installing and configuring computer hardware operating systems and applications
· Providing technical support via helpdesk systems for a wide range of internal & external applications.

· Responsible for the fast and accurate troubleshooting of reported faults.

· In-depth knowledge of Microsoft Windows client operating systems, XP, Vista/Windows & Microsoft Office up to Office 2010.

· Company
:  Space Media Thrissur - India
Position           :  Web Designer & System Administrator
Period              : March 2013 – February 2014
Where I gained and demonstrated front-end web design expertise with knowledge of most standard front-end coding languages (HTML, CSS, JavaScript)

Responsibilities:
· Developing and maintaining the front end functionality of websites 

· Liaising closely with a customer or client at the design stage

· Developing websites that have a consistent feel and look throughout all web properties

· Creating logos, banners and buttons for websites

· Testing a website before it goes live top identify any problems
· Optimizing web assets for optional speed and performance
· Devising SEO strategies based around specific keywords 
· Designing, implementing and supporting database development on an SQL server

· keeping up-to-date with recent technological and software developments

· Provide support to end users relating to hardware and software, computer applications, LAN components and peripherals
· Installing and configuring computer hardware systems and IT software 
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