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Career Objective

· Intend to build a career with leading corporate of hi-tech environment with committed & dedicated people, which will help me to explore myself fully and realize my potential. Willing to work as a key player in challenging & creative environment.
Academic Profile
	Name of Course
	Board/University
	Institution
	Year

of

Passing
	% of 

Marks

	Diploma in computer Engineering
	Technical Education Department.
	Govt.Polytechnic college,Kothamangalam,

Kerala
	 2009
	57

	Plus Two (Mathematics,Physics, Chemistry,Biology)
	Board of Higher Secondary Examination
	Govt.HSS,cheruvattoor,

Kothamangalam, ernakulam,kerala
	2006
	62

	 S.S.L.C
	Board of Secondary Education, Kerala
	Govt.HSS,cheruvattoor,

Kothamangalam, ernakulam,kerala
	2004
	62


Project
· “Customercare And Billing For GSM System” [ASP.NET with C#.NET] ,at Risce System(p)ltd,Cochin.

Professional experience 
	Period
	Institution
	Designation
	Department

	June 2010 –November 2014
	The Muthoot Group
	Assistant Manager
	Information Technology


Experience Summary
· Team Member of software implimentation Customer Relationship Management. and Document management system  in Muthoot Group.
· Co –ordinate with 45 IT professionals for the maintanance and support of softwares  in the bussiness units. 
· Installation and trouble shooting of operating systems (Windows XP an Windows 7)

· E-mail configurations and backup maintanance.

· Hardware and software maintanance and support.

· Software support to 1400 bussiness units in North India.

· Installation and maintance of all IT related equipments

Roles and responsibilities 
Desktop
· Troubleshooting of internet related problems.

· Troubleshooting of Antivirus related issues.

· Installation and Configuration of MS Outlook and Windows live mail
· Trouleshooting of MS Outlook and Windows Live mail related Issues

· Installation and Configuration of Printers

· Installation and Configuration of Window XP,Windows 7 and Windows 8

· Troubleshooting Issues related to Window XP,Windows 7 and Windows 8

Antivirus

· Installion,Cofigurations,Managing and Troble Shooting of  Antivirus like        .   .                                                                                                                         

Symantec ,ESET Nod 32, and Mcafee in Centrally and in Stand alone Versions
Networking

.
· Modem Installation and creating dialup connection.

Technical Skills
· Knowledge of programming in C,C++,VISUAL BASIC,C#.Net,JAVA
· Knowledge of MS Office 
· OPERATING SYSTEMS:Windows XP, Windows 7,Linux
· Knowledge in Hardware Assembly, OS Installation, mail configuration and backup maintanance
Hobbies

· Listening Music,Travelling,Computer gaming,Google search,Sports. 

Personal Information
Date of Birth



: 20th May 1989
      Languages Known

            : English, Hindi, Malayalam, Tamil 

      Nationality                                                : Indian

      Marital status  
: Single

  DECLARATION

 I hereby declare that all the information furnished above is true to the best of my knowledge and belief.
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