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Summary
A marketing professional with over 5 years of experience with significant exposure in business development, client relationship management, direct marketing, events, promotions, lead generation, alliances and customer communication.
Professional Experience
Assistant Manager – Marketing, India Today Group                                                                                                                         July 11 – March 13
Key Responsibilities
· Strategizing and executing various direct marketing campaigns
· Development and designing of all marketing collaterals 

· Test marketing 

· Strategic Business Alliances

· Look out for various channels to increase business revenues

· Financial management (estimates, profit & loss statements)

· Analyzing all campaign reports and making changes if required 
· Working closely with creative and editorial team to develop all marketing elements 
Assistant Manager – Client Servicing, Sales & Marketing Solutions, Dun & Bradstreet Information Services                                                                                                             May 09 – July 11
Key Responsibilities

· Project Management of marketing campaigns (direct marketing / lead generation / events / activations) for key clients

· Managing project deliverables & ensuring quality of marketing campaigns execution through business intelligence and events team

· Maintaining customer database and customer data analysis for key accounts 

· Ideation, conceptualization & working with creative team for designing of marketing collaterals 

· Financial management (estimates, billing & collections)

· Understanding campaign briefs from the clients (database related, direct marketing, lead generation, corporate events, activations & promotions) and brief internal teams on the same
· Build, develop & enhance relationship with clients

· Preparation of regular reports, MIS & activity log for clients
Relationship Manager – Personal Loans, Barclays Finance, New Delhi             Mar 08 – May 09
Key Responsibilities
· Achievement of disbursement and conversion targets effectively, maintaining the yield of the branch.

· Cross selling insurance and other products offered by the branch.
· Achieving the walk-in targets assigned.
· Offering customer service to the existing clients in matters related to swapping, ECS bounces etc.

· Maintaining & updating the Internal MIS of approvals and disbursals for the branch.

Achievements

· Appreciated by Zonal Head & Product Head for selling maximum units of insurance in the launch month
Officer – Personal Loans, Citi Financial, New Delhi                                                     Nov 06 – Dec 07
Key Responsibilities

· Credit of small ticket size Personal loans.

· Handling 3 EB channels for sales of personal loans, including business development.

· Disbursing 150 loans per month on an average.

· Cross sell of wealth product like Insurance along with personal loans.

· Developing new NB channels.
· Responsible for administration work for the complete branch.
Achievements
· Designated as the Service Champ of the branch in very short span of time.
· Rewarded for consolidating highest number of competition loans and credit card debts of the customers in the branch for the month of August ’07.
· Got the complete EB piece of the branch in just 3 months time. 
· Did maximum number of loans from one agency in the branch ever.
Trainee, Sales & Marketing, Primesite (A Division of Mudra Communication Pvt. Ltd), New Delhi                                                                                                                                                Sep’05-Feb’06

Key Responsibilities

· Day to day correspondence with the clients & other branches.

· Co-ordination of all activities between the agency and the client, and with the Buying & Ops /Project               Execution Team / Design Cell/Research work/Project Execution
· All the support operations like preparing estimates, cost sheets, maintaining records, & billing

· Assisted the account manager handling clients like Marks & Spencers (Retail / Outdoor), VLCC (Retail) 
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