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CAREER OBJECTIVE
Seeking a position where I can contribute my Financial, Client Servicing and Business Management knowledge. 
SKILLS ACQUIRED
· Languages: English, Hindi, Gujarati and Arabic (Basic)

· Competent in: Windows 8, MS Office, Lotus Notes

· Familiarity with banking systems like PPlus, AWD, BankLink, Contact Logger, etc.
· Developed Communication, Client Servicing and Compliance skills while working in the industry

· In depth knowledge about Investment Management and Operations 
· Proven success in achieving set targets and maintaining relationship with clients

· Enhanced Team Building skills while participating in college competitions

· Motivated self-starter with an aptitude for learning new skills quickly 

· Very well Organized, Enthusiastic and results driven with excellent Interpersonal, Planning, Time Management and Analysis skills

· Always maintain a cheerful and helpful attitude with clients and easily approachable

· Hard working, reliable, able to work effectively independently or as a part of a team
WORK EXPERIENCE  
VAU Designs, Mumbai, MH, India

Client Service Representative                                                                        Aug 2013 – Present
· Relationship building and management

· Ability to read and understand the client’s requirements
· Utilize all available resources to service the client and also think beyond

· Review clients design desire and solutions

· Investigating and solving clients problems, which may be complex or long-standing problems that have been passed on by customer service assistants

· Keeping accurate records of discussions or correspondence with clients
· Provide periodic activity and status reports

· Continuous partnering with existing clients in order to fully understand their businesses, goals, strategies and challenges
· Manage the status of ideas, determining business readiness of the state of projects
Manulife Bank, Halifax, NS, Canada
Investment Management                 



                   Aug 2012 – May 2013
· Responsible for setting up new Bank accounts, Business accounts and Investment products into the system
· Updating client’s account (Maintenance), Redemptions and Closures

· Process banking transactions (EFT’s & processing Cheques)

· Files, Documents and Cheque verification, Cheque returns
· Conduct foreign currency transactions for overseas travellers
· Validation of account balances and signature verification of Bank clients

· Timely processing of files and ensure the quality of processing, KYC checking 
· Promoting & updating existing customers about various Bank related products

· Ensuring that all communication received from clients and advisors are actioned promptly and efficiently

· Resolve problems or discrepancies concerning client’s account
	INTERSHIP


Sun Life Financial, Markham, ON, Canada                                                      Mar - Apr 2012
Client Service Intern





         

Desjardins Financial, Toronto, ON, Canada                                                     Nov - Dec 2011

Financial Service Intern





       

Bank Muscat, Muscat, Oman                                                                             July - Aug 2010

Marketing Service Intern

EDUCATION
Post Graduate Certificate (Financial Services Practitioner) 
       Sept 2011 - Apr 2012

Seneca College, Toronto, ON, Canada
M.B.A. (Major Marketing and minor Finance)


       Sept 2009 - June 2011

Birla Institute of Technology, Muscat International Centre, Oman
B.Com (Business Administration)




        July 2006 - Apr 2009

University of Pune, Pune, MH, India
	PERSONAL DETAILS


· Date of Birth: June 8, 1987

· Marital status: Single

· Nationality: Indian
References shall be provided upon request.

