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“To seek a challenging and growth oriented job where I can enhance my skills, develop my creativity and put my maximum efforts on the job assigned and take an active part in development of the organization”.

Master of Business Administration, Specialization in Finance & Marketing
 From St Aloysius College (AIMIT) Mangalore, India (2013-2014)
Bachelor of Business management, (2009-2011)

From St. Aloysius College, University of Mangalore, India
 
Reputed  ltd, Mangalore, India Jan 2012- Aug 2012
Role: Trainee Customer support officer
Responsibilities
· Responsible to process orders, applications, forms and requests

· Maintain customer databases

· Obtain and evaluate all relevant information to handle service inquiries

· Keep records of customer interactions and transactions

· Perform customer verifications

· Communicate and coordinate with internal departments

· Proficient with Microsoft applications-word, excel, PowerPoint

· Business consultancy project on ‘Customers Foot fall in ADIDAS Store Mangalore’

 A study on ‘Retailer’s attitude towards the product at ‘Yenepoya Food and Beverages India pvt Ltd during July & Aug 2013.

Brief description:

· Recording sales and order information and sending copies to the sales office, or entering figures into a computer system

· Gathering market and customer information

· Prepares reports by collecting, analyzing, and summarizing information

· Checking the quantities of goods on display and in stock

· Maintaining accurate records
                                                                                                                                     
· Industry coordinator of National Level Management Fest “INSIGNIA 2014
· Participated in Management  Fest ‘Spinout at St Aloysius College, Mangalore
· Committee   member of National Level Management Fest “INSIGNIA 2013”-Finance events at St Aloysius College, Mangalore.
· Participated in Entrepreneur Development  programme conducted at  St. Aloysius college
· Responsible for offering customer service on daily basis in team oriented and fast paced environment. 
 

· MS - office (word, excel, power point)

· SPSS

· Basic Internet trouble shooting

· Travelling and Exploring New Places

· Photography

· Playing Chess
 

· Date of Birth            :  15-03-1990
· Nationality               :  Indian

· Language Known    :  English, Hindi, Kannada, Malayalam, Tulu

· Visa status                : Visit Visa 
 

I hereby declare that the above mentioned information is true, complete and correct to the best of my knowledge and belief.
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