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PROFESSIONAL EXPERIENCE

                                          

6.1 yrs

· Properties India Limited ( Dubai )



           23months

Designation : Assistant Manager - Expat Investments                            Nov ‘12 - till date
· Managing Portfolio of Existing Investors & New Business Development

· Marketing and Selling various Investment Models of Expat Properties to NRIs in Dubai & Abu Dhabi

· Raising Funds for the company in form of Debts, Joint Ventures, SPVs, FSI, Shares

· Customer Profiling, Portfolio Analysis, Risk Modeling, Asset Class Analysis.

· Look in to servicing the existing clients and offering new investments of the company.

· Development of New Channels of Distribution by signing up Channel Partners 

· Marketing  Campaigns:

· Movie Event: Successfully conducted a Movie Event at Vox Cinemas in Deira City Centre under the Client Delight Programme. Collected 134 references through existing Clients and generated business of 1.5 Crores INR.

· SMS Blast: Lead Generation activity conducted during 2013 & 2014 to target product specific audience. Managed to generate 120 odd leads and closed business of around 45 Lacs INR.
· Reference Drive: Scratch & Win offer through existing clients
· Abu Dhabi Coverage: Regular Client visits to Abu Dhabi to tap other markets in neighboring emirates to spread the reach and expand markets for investments.
· Fishbowl at Gazebo: Lead Generation activity to tap area specific market in places like Bur Dubai & DIFC
· Property Exhibitions: Participated in property exhibitions in Dubai IPS June 2014 & Abu Dhabi ADNEC Dec 2013 & Emirates Palace Feb 2014
· Standard Chartered Bank  (India) 




36 months  

         Designation - Assistant Manager (Premium Acquisitions)                  Jul '09 - Jul ‘12
· To manage portfolio of existing HNI customers both Current & Savings Account.

· Sourcing and Funding Premium CASA accounts.

· Cross Sales & Up Sales of all Banking products.

· Maintain MIS reports to the reporting manager and support systems.

· Co-ordinate with various departments like SME, ME, Loan & Cards, Trade, etc & internal segments like Priority & Private Banking to ensure fast and accurate services to the customers.

· Cross Selling of all allied products through referrals include 
Wealth Products - Mutual Funds, Insurance.

Assets - Home Loan, Personal Loan, L.A.P, Business Loan.

M.E. Products - Lending, OD, CC, LC, BG, etc

S.M.E. - Forex Trade Transactions, Remittances.

· Won a competition by closing a Home Loan & LAP of 1.2 crores in the 5th month of joining '09.

· Awarded as No 1 RM for CASA value, during OCT 2010.

· Being awarded as "Best All-rounder - ‘10" PAN India for performance across products.

· 3rd Best Relationship Manager PAN India: CASA Book - '10.

· IRDA & AMFI  Certified

· CFCI India Services Pvt. Ltd - (Now - BA Continuum Shared Services India Pvt. Ltd)

      17 M
     Designation - Process Associate 



           
      Aug ‘05 - Feb ‘07


               
· Providing Remote Technical Support to CFC employees (USA)

· Accepting, Processing & Assigning/ Resolving the requests raised by the employees of CFC across U.S

· Working with the Enterprise User Administration (E.U.A).

· Providing solutions within the ETA and accepted SLAs.

· Assuring high levels of service quality through faster resolutions of requests.

ACADEMIC PROFILE 

	Degree
	Institute / School
	Year
	Percentage

	MMS (Marketing)
	2nd Year, YTIET, Mumbai
	2009
	67%

	MMS
	1st Year, YTIET, Mumbai
	2007
	74%

	BMS(Marketing)
	Mumbai University, Nagindas Khandwala College
	2005
	65.13%

	HSC
	Maharashtra Board, BSGD Jr College of Com. & Art
	2002
	66.33%

	SSC
	Maharashtra Board, St. Joseph High School, Mumbai
	2000
	62.53%


PROJECTS UNDERTAKEN

· M.M.S. - Retail Initiatives of PepsiCo. (Summer Internship)

Sales Promotion & Customer Relationship Management through Distribution Channels.

Carried out the "Gold Club Programme" Initiative by PepsiCo in Andheri & Santa Cruz - West

Worked under the TDM & ADC of PepsiCo Maharashtra Operations (Jogeshwari).

Contd…

· M.M.S. - The Indian Video Gaming Industry - Game On! 







            (Times Now & Ahead)

· B.M.S. - Health Food Drinks of India - Which is your Favorite One?

Based on 4Ps of Marketing

ACTIVITIES & ACHIEVEMENTS

Positions of Responsibility

· Best All rounder 2010 -  Standard Chartered Bank Year - 2010 

· Head of the Creative Committee during 3rd year B.M.S course (2005)

· A medal for completing Half Marathon - Standard Chartered Mumbai Marathon Mumbai (Jan ‘11, ‘12) & Completing 10km run Jan ‘14 in Dubai. 

· Runners Up in Football Competition at Y.T.I.E.T.  2008).

· 2nd prize in Face Painting competition @ CFCI India Services Pvt. Ltd. - Dec ‘06.

· 1st & 3rd prize in OTS drawing competition at BSGD Jr College - ‘01 & ‘02.

· 3rd in Long Jump in Sports Meet by BSGD Jr College - ‘02.

PERSONAL DESCRIPTION

· Strengths: Good Communicator, Creative, Confident & Quick Learner.

· Hobbies: Travelling, Listening to music, Movies, Painting.

· Interests: Adventure, Sports, Theatre Plays, Networking.

· Languages known: English, Hindi, Marathi & Gujarati. (Read & Write)

References available on request.
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