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CAREER OBJECTIVE

Seeking a position in system/network engineering where my dedication, meeting goals, creativity and the ability to follow through can be utilize for the better growth and profit of the company.
CAREER SUMMARY

· Over 8 Years of Experience in  IT Support & Networking 
· More than 6 Years Experience in Managing database for sales and marketing programs in Netsuite Applications System (Web based CRM Application Software) and                 FileMaker pro Database System (Database Management Software) in SINGAPORE.

· 2 Years experience in WINDOWS 2003 System Administration in INDIA.
· Knowledge in Routing, Switching, TCP/IP, LAN Technologies.
· Working knowledge in Windows 2008/2012 Server and Redhat Linux EL6 Server
· Working knowledge in Windows 8/7/Vista.
· Course Completed – CCNA, MCITP, RHCSA and MS Exchange Server
EDUCATION QUALIFICATIONS

	Graduation
	:
	B.E - Bachelor of Engineering (Electronics and Communication)

	Institution
	:
	M.A.M. College of Engineering

	University

Course Completed     
	:

:     
	Bharathidhasan University, India

Year-2003


	Post Graduation
	:
	M.B.A - Master of Business Administration (Marketing and Systems)       

	University

Course Completed
	:

:     
	Bharathidhasan University (Distance Education), India.

Year-2006


TECHNICAL SKILLS

OPERATING SYSTEMS:

Windows 2008/2012 Server

· Install and Configure a Windows 2008/2012 Server

· Configure Active Directory, DHCP & DNS Server properties. 

· Managing, Troubleshooting Users, Groups and Computers
· Configure IP Addresses, Subnet Masks and Gateway Addresses on  Hosts

· Design a Simple LAN and Internetwork
Windows 8/7/ Vista

· Implementing and Conducting Administration of Resources

· Implementing, Managing, Monitoring, and Troubleshooting Hardware Devices and Drivers.
Redhat Linux EL6 Server

· Install and Configure a Redhat Linux EL6 Server.

· Managing and Administrating  Users & Groups

· Managing and Securing Files

· Establishing network connections and firewall access.

· Managing physical storage and partitions in Linux

CISCO TECHNOLOGIES:
· IP Networking – LAN

· Routing Protocols – RIP- V1, V2, EIGRP, OSPF 

· LAN Technologies like VLAN, STP.

· Security – Access-List, Distribute-List.

DATABASE: MS SQL Server 2005 & 2008
OTHERS: MS Exchange Server & MS. Office
PROFESSIONAL EXPERIENCE

· COMPANY

:   NEW COLLEGE INSTITUTE OF MANAGEMENT, INDIA.
DESIGNATION
:   SYSTEM ANALYST 

DURATION    
:   FROM DECEMBER 2003 TO SEPTEMBER 2005
Roles and Responsibilities:

·  Managed the overall administration of Window System Applications.

·  Troubleshooting Desktop Environment

· Install and configure a Windows 2003 server, Windows 98

· Installing, Configuring, and Administering Microsoft Windows XP Professional

· Managing, Troubleshooting Users, Groups and Computers

· Configure IP Addresses, Subnet Masks and Gateway Addresses on Hosts 

· Sound knowledge in Routing, Switching, TCP/IP, LAN Technologies

· Managing user accounts and giving share and security level permissions

· Responsible for troubleshooting Microsoft Windows issues
· Responsible for the installation of software’s like antivirus, MS-Office, adobe and acrobat reader etc
· Responsible for maintaining the network and troubleshooting the network related issues
· Responsible for maintaining & troubleshooting network printers
· Responsible for troubleshooting Internet issues

· LAN Administration: added users; printers; removed users; controlling access right list
· Monitors the performance of server and systems
· Providing end-user support , Data backup and recovery
Accomplishments:
· Responsible for Microsoft Windows desktop support and network connectivity for  users
· Set up and installation of New PC’s and Laptop with approved software applications

· Provide Support and training for users in a Microsoft Windows Environment
· Monitoring of routers, switches and servers
· Troubleshoot and resolve computer related issues

· Maintaining software applications, operating systems and regular maintenance. 

· Responding to inquiries from staff and administrators to provide technical assistance and support 
· COMPANY

:   SUCCESS RESOURCES PTE LTD, SINGAPORE

DESIGNATION
:   DATABASE EXECUTIVE 
DURATION     
:   FROM AUGUST 2007 TO APRIL 2013 

Roles and Responsibilities:
· Managing database for sales and marketing programs in Netsuite Applications System and File-Maker pro Database System
· Perform database extractions and uploads 
· Collect the data which will help in continual improvement in sales and marketing processes and outcomes

· Identifying of data duplication and data mining in Netsuite Applications System
· Processing of data and coming up with reports on various projects and operational processes

· Coordinating with Sales, Marketing and Finance department for various reports

· Generate weekly/monthly reports required by the management to monitor the Sales and Marketing Team performance.
Accomplishments:

· Systematic trouble shooting end user PC and laptop related issues

· Conduct briefings and demonstrations for users to enhance system productivity

· Conduct technology training for new users
PERSONAL DETAILS

	Nationality
	 :
	Indian

	Date of Birth
	 :
	04 – 10 – 1982

	Languages Known
	 :
	English, Tamil and Hindi/Urdu




----------------------------







Page 3 of 3

