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Cisco & Microsoft Certified IT Professional equipped with sound knowledge and technical competency in analyzing, designing, installing, configuring, maintaining and repairing network infrastructure and application components. Holds 2+ years of demonstrable experience in ensuring that the computer network performance meets company and end-user satisfaction. Abreast with latest technology and recognized for speed in grasping new knowledge with indefinable enthusiasm and dedication to deliver top quality work performance.

Strengths
· Competency in Network & System Administration 
· Installation-Troubleshooting-Maintenance Adept 
· Excellent Analysis & Solutions Implementation 
· Strong Customer/Technical Support Skills 
· Performance Driven & Proactive Team Player
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Q u a l i f i c a t i o n s

	
	

	Bachelor of Technology – Al Habeeb College of Engineering & Technology
	2012

	Cisco Certified Network Associate: Routing & Switching 
	


Microsoft Certified IT Professional: Enterprise Administrator on Windows Server 2008 

T e c h n i c a l  P r o f i c i e n c y

· Proficient in configuration of networking protocols like RIP, EIGRP, OSPF as well as in creating VLANs, STP and Trunk Ports on switches. Also cognizant in configuration of WAN protocols HDLC, PPP. 
· Adept in handling network related operations: router and switch configuration; assembling of Internet Access Point; connecting wireless network links to multiple location; maintaining LAN/WAN; monitoring network usage; connectivity troubleshooting for TCP/IP, Dial-up, Token Ring, Ethernet, etc.  
· Experienced in Systems Administration: DHCP, DNS Configuration, Active Directory, Web Server, Gateway, Mail Server, Group Policy, Security Design, Profiles and Home Folder, etc. 
· Capable to manage XP – Professional, Windows 8, Window 7, Server 2000/ 2003/ 2008, Linux. 
· Hands on experience in installation and update of software, device drivers and hardware components. 
· Extensive exposure in assembling, configuration, troubleshooting, hardware servicing and maintenance of computers including printers, modem, scanner, etc. 
· Highly proficient in MS Office Suite, E-mail & Internet applications. 
W o r k E x p e r i e n c e

Desktop Support Engineer – Moston Soft Systems Pvt Ltd. India                 July 2012 – Sept 2014
C o r e C o m p e t e n c i e s

Network & System Administration
· Design, configure and implement client network from simple single-server environments to complex multi-server, multi-site networks. Handle troubleshooting, backup, documentation, security, etc. 
· Maintain and administer computer networks and related computing environments, including computer hardware, systems software, applications software and all configurations. 
· Monitor server,, network infrastructure and peripherals like printers and related hardware. 
· Install, configure and upgrade operating systems or software. 
· Modify specific application for use in operational departments. 
· Troubleshoot system and network problems; diagnose and solve hardware/software faults. 
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Cont’d…
· Handle issues involved in maintaining corporate infrastructure like network connectivity and security. 
· Set up and configure different IP services and protocol deployment. 
· Perform data back-up and recovery; conduct security monitoring to find out any intrusions. 
· Recommend changes to improve systems and network configurations. 
· Determine hardware or software requirements related to such changes. 
· Make hardware / software acquisition recommendations including helping users assess needs and provide justification for equipment and services. 
IT Support
· Provide first line technical support to computer users and ensure smooth functioning of various applications/systems. Respond professionally and effectively to requests for IT support assistance. 
· Follow standard help desk procedures. Resolve situations requiring urgent attention. 
· Offer support on the use of computer hardware and software, including printing, installation, word processing, electronic mail, and operating systems. 
· Accountable for accuracy and integrity of all membership data files: implement quality control mechanisms, perform data entry and oversee data entry process. 
· Diagnose hardware/software problems and replace defective components. Monitor functioning of equipment and make necessary modifications to ensure system operates as per specifications. 
· Assist with network administration works such as network design, troubleshooting, backup, documentation, security, and managing users. Optimize, plan and configure activities of servers. 
P e r s o n a l D e t a i l s

	Nationality
	:
	Indian

	Date of Birth
	:
	24th September 1990

	Marital Status
	:
	Single

	Visa Status
	:
	Visit Visa

	Languages
	:     English, Hindi, Telugu & Urdu

	
	


R e f e r e n c e

Available upon request with supporting documents
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