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Email - Ssingh1976@gmail.com
Phone - +971 527518410
Summary
· Around 16.5 years of total IT experience mainly in Finance and Supply Chain Domain

· Around 12.5 Years of Experience on Oracle Applications versions 11.0.3,11.5.9,11.5.10, R12 with 7 life cycle implementation and multiple R12 upgrade experience on oracle Financials Modules (GL, AP, AR) and Purchasing (PO, INV, I-Procurement) and Order Management (OM) 
· Experience with Oracle development tools and utilities, including SQL*Plus, SQL*Loader, Oracle Reports 6i, XML Publisher 5.6.2, PL/SQL, Optio, Workflow Builder and Applications Object Library. 
· Projects mainly focus on techno/functional solutions to clients for Financials and Order Management Modules, Focusing on Procure to Pay, Order to Cash cycles. 
· Good Understanding of AOL, sysadmin and table structures in Oracle Apps and data flow processes in Oracle Apps 11i, Interfaces and Oracle Application implementation methodologies (AIM).     
Professional Skills
	Languages 
	SQL,PL/SQL,C and C++

	RDBMS
	Oracle 7.3, 8,9i, 10g

	ERP
	Oracle Applications Release 11.5.10, R12

	Tools:
	TOAD, SQL*Plus, SQL*Loader, Reports 6i,Forms 6i, XML Publisher 5.6.2, Workflow Builder, OPTIO

	O/S
	Linux Enterprise Edition 7.2, Windows 2000.


Education 
Bachelor of Engineering in Electrical from Tripura Engineering College, Agartala, Tripura

(Now named as NIT, Agartala)

Professional Experience 
Company Name 
- InfoGain MiddleEast, Dubai, UAE
Duration 

– Apr 2014 – Till date
PROJECTS

Project :
Collections and Payments Project

Client: 

Dubai Customs


Role: 

Tech Lead

Duration: 
April 2014 – Till date

Responsibilities

1) Technical lead for Dubai Customs Collections and Payments Projects

2) Requirement Gathering
3) Analysis of current System Architecture. Dubai Customs has today around 17 Legacy applications which needs to be integrated with Oracle applications. This needs to be Mapped with Oracle EBS process.

4) Provide Technical Solutions for change functionality in R12.

5) Technical and Process Documentation.

6) WebAdi, Interfaces and Conversion. 

Company Name 
- IT Convergence, Hyderabad

Duration 

– June’2010 – March 2014
PROJECTS

Project :
Compuware Global R12 Upgrade Project

Client: 

Compuware Corporation


Role: 

Tech Manager

Duration: 
October 2013 – Feb 2014
Responsibilities

7) Technical Manager for  Global R12 Oracle Applications upgrade project 
8) Resource Planning and Assignment

9) Project Management and Project Plan
10) Manage Change Process
11) Coordination between Offshore and Onsite team members .
12) Provide Technical Solutions for change functionality in R12.
13) Ensure accurate and timely delivery

14) Support design and architecture changes with the Project Manager and Compuware Project Managers

15) Check Print for R12 in Text Format.
Project :
Mastec R12 Upgrade Project

Client: 

Mastec


Role: 

Offshore Tech Manager

Duration: 
September 2012 – September 2013
Responsibilities
1) Overall  offshore Technical Manager for all Oracle Applications  upgrade projects for Mastec handled by IT Convergence. This Project Involved R12 upgrade for 4 different service lines within mastec.
2) Resource Planning and Assignment

3) Project Management and Project Plan

4) Co órdination between Offshore and Onsite team members of different Projects for Mastec

5) Provide Technical Solutions to team members

6) Design Technical solution for Complex workflow, Interface and Conversion Programs

7) Build Supplier Conversion , bank Conversion, AP Invoice Conversion and PO Conversion Program

Multiple Projects :   June 2011 – August 2012  

1) Worked on a short term Project for ICU Medical in Orange County Calirfornia.

2) XML Reports development project for client, Ramsey Industries.  Work involves converting Optio reports into XML Publisher reports.

3) Currently working on upgrading many custom objects from 11i to R12 for Robbin Brothers Inc. 

4) Worked on enhancing EDI ASN functionality to handle multiple LPN lines for single receipt, for client Attends Inc.

5) Ecommerce integration project for the client, Element K where he  has developed New Workflow for Item Validation, Approval & creation in Oracle Inventory

Project :

Diebold GSL Project

Client: 

Diebold


Role: 

Developer

Duration: 
June’2010 – May’ 2011
Environment: 
Oracle Applications 12, Oracle 10gi, PL/SQL, Reports 10g , Forms 10g, Workflow
Diebold, Incorporated is a global leader in providing integrated self-service delivery and security systems and

services. Diebold offers an integrated line of self-service banking products and ATMs. Diebold is a leading global

supplier of ATMs, and holds the leading market position in many countries around the world.

Diebold is upgrading Oracle application from 11.5.10 to R12 for Global Service and Logistics Divisions.
Responsibilities:    

· Involved in creating technical Specifications based on the Functional Documents

· Development of Costing Interfaces, ASN Receipt Workflow, Subinventory Transfer and LPN creation using Business Events etc.
· Code Walkthrough, Peer Review of Code developed by the team and Coordinating with Onsite/Offshore Team for Final Delivery of the Component
Company Name 
- Sierra Atlantic Software service Pvt Ltd, Hyderabad

Duration 

– November’2008 – May’2010
PROJECTS

Project:

QLogic AMS

Client: 

QLogic Corporation


Role: 

Technical Lead

Duration: 
Mar’2009 – April 2010
Environment: 
Oracle Applications 11.5.9, Oracle 9i,PL/SQL,Reports,Forms,Optio,Steelwedge
Qlogic specializes in high performance networking infrastructure. It is a leading supplier of high performance storage networking solutions which include the controller chips, host adapters and fabric switches that are the backbone of storage networks. The company's world class chips, adapters and switches enable the delivery of high performance computing, data networking and storage networking solutions by leading OEMs to customers worldwide. Modules supported were financials, CRM, SCM including I-Procurement and external applications like Steelwedge.
Responsibilities:    

· Co-ordination with QLogic and Onsite Coordinator for all AMS issues. 

· Prioritization of issues
· Supporting All AMS activities in Oracle and Other applications for QLogic.

· Involved in the development and assistance of custom and standard-plus reports and interfaces upon the base Oracle Applications using Reports Builder, Forms and PL/SQL

· Code Walkthrough, Peer Review of Code developed by the team and Coordinating with Onsite/Offshore Team for Final Delivery of the Component
· Providing Estimates for any new Enhancement or Projects for QLogic.

· Coordinating with Steelwedge for resolution of Steelwedge related issues.

Project:

Oracle Applications Implementation

Client: 

Dell Inc.


Role: 

Technical Consultant

Duration: 
Nov’2008 – Feb’2009 

Environment: 
Oracle Applications 12, Oracle 9i,PL/SQL,Reports6i

Dell Inc. (Dell) is a technology company, which offers a range of product categories, including desktop personal computers (PC), servers and networking products, storage, mobility products, software and peripherals, and services. The Company designs, develops, manufactures, markets, sells, and support a range of products that in many cases are customized to individual customer requirements. 

The goal of the ROTC project is to implement a global Order to Collect process for the Dell’s retail business.  Dell’s retail business provides products and computer systems to large retailers like Wal-Mart.  The first phase of the will deploy the O2C process within North America.   The ROTC system will process collections for the retail orders and will integrate with the OFS system for fulfillment.
Responsibilities:    

· Creating strategy documents like MD- 035 Build Strategy, MD010 - Development strategy, TA060 Reporting Strategy and CV10-Conversion strategy.
· Involved with solution architect team for reviewing Process flow of the Dell Retail Project and aligning the processes with the RICE components
Company Name 
- Capgemini Consulting, Mumbai
Duration 

– June’2006 – October’2008
PROJECTS

Project:

Oracle Applications Implementation

Client: 

General Parts International, North Carolina

Role: 

Team Lead

Duration: 
Dec’2007 – Aug’2008 

Environment: 
Oracle Applications 11.5.10, Oracle 9i,PL/SQL,Reports6i

GPI has embarked on an Inventory Planning and Forecasting project that includes the selection and implementation of certain Oracle E-Business Suite (EBS) software applications including Oracle Demantra along with Oracle Inventory, certain modules within the Advanced Procurement suite, Advanced Supply Chain Planning with Constraint Based Optimization (ASCP), Inventory Optimization (IO) and the Business Intelligence suite (BIS) of applications

The modules implemented in this project are Purchasing, Inventory and ASCP. The developments include Interfaces, Reports, Workflow, and Customizations. The complexity of developments ranges from modification of the existing developments, to complex custom developments.

Responsibilities:      

· Analysis of the Requirements with GPI and Functional team

· Converting Functional Specs into Technical Specifications
· Primary contact for all the technical reports development. 

· As developer, involved in development of  PO Conversion, PO Receipts Interface and reports
· As a Technical Lead, involved in the development and assistance of custom and standard-plus reports and interfaces upon the base Oracle Applications using Reports Builder, and PL/SQL

Project:

ICC Oracle Applications


Client: 

Ipswich County Council, Brisbane, Australia


Role: 

Technical Lead

Duration: 
Mar’2007 to Nov’2007

Environment: 
Oracle 9i, PL/SQL, Reports6i, XML Publisher, Oracle  

                          Applications 11.5.10.2

ICC is local governing body for Ipswich city located in south east on Queensland region in Australia. Ipswich City Council is leading way in tourism, sport, industry, technology, education and residential development.

The modules implemented in this project are CRM, Financials, HRMS, Procurement, Enterprise Asset Management and Oracle Portal. The developments include Interfaces, Reports, Workflow, Customizations, Portal and SSO. The complexity of developments ranges from modification of the existing developments, to complex custom developments.

Responsibilities:

· Involved in technical Specifications based on the Functional Documents

· Preparation of unit test plans and test cases. 

· Reviewing Functional Specification and Technical specifications developed by t
eam members

· Code Walkthrough, Peer Review of Code developed by the team and Coordinating with Onsite/Offshore Team for Final Delivery of the Component
· Developed EFT Payment Report, Payment Register, Purchase Order Report and others reports using reports 6i
· Involved in writing interfaces and conversion Programs

Project:

Implementation of Oracle Applications


Client: 

Swansea ,Wales,UK



Role: 

Team Lead

Duration: 
June 06 – Feb 07

Environment: 
Oracle Applications Release 11.5.10, Reports 6i,PL/SQL,Discoverer,XML Publisher

The project involved implementation of HR, Payroll and Financial modules for City and County of Swansea. 

Responsibilities:
Involved in the development of new reports and Customization of Standard Reports

Identify the various types of business scenarios & do the documentation for the same.

· Writing and executing Test Cases and Test Scripts

· Data migration by using Open Interfaces.

· Analysis of Report/Interface Specifications and preparing MD 070

· Defining New Users ,Creating Responsibilities and assign responsibilities to the Users

· Defining Request Groups, Assigning Request Group to Users

Company Name 
- Tata Consultancy Services Ltd, Mumbai
Duration 

– November’2002 – May’2006
PROJECTS

Project:

Implementation of Oracle Applications


Client: 

Ingersoll Rand International,Dublin,Ireland
Role: 

Technical Consultant

Duration: 
Nov 02 – May 06

Environment: 
Oracle Applications Release 11.5.9,Forms,Reports,OPTIO

IR is a global, diversified industrial enterprise with market-leading brands serving customers in the growth markets of Climate Control, Industrial Productivity, Infrastructure and Security and Safety. 

To conduct the business IR has implemented Oracle Applications 11i. The Major Modules implemented in Ingersoll Rand were Supply chain (Purchase Order, Order Management, Inventory, Quoting, iStore , iProcurement, Bill Of Material etc)  and Finance Modules( General Ledger, Accounts Payable, Accounts Receivable).
Responsibilities:
· Designed Configurator model structure to accommodate the user interface requirements.

· Implementing Oracle Configurator for use with order Management and Oracle Quoting

· Identify the various types of business scenarios & do the documentation for the same.

· Writing and executing Test Cases and Test Scripts

· Design, Development of reports like AR Invoice, Remittance advice, VAT Performa Invoice, Performa Invoice, Sales Order Acknowledgement, Commercial Invoice, Packing List, Pick List, Discreet Job, kanban Card  etc using oracle reports and OPTIO
· Design, development and support of conversion programs for loading of Suppliers, Banks, Payment terms, Items, Item Categories ,Bill of Materials, Pricing .This involved design and development if staging tables, Control files, PL/SQL Programs for validation and Testing the Completed code with the functional team . 

· Design, Development and support of Interfaces Programs for AP invoices, Inventory to Journal Transfer, Price List, Purchase Orders, Sales Order Import etc. This involves design and development of staging tables, control files, validation scripts, testing the code with functional team. 

· Prioritization of issues

· Analysis of Problems and new requirements, and Coordination with Offshore, Customers to find the solutions and subsequently implement the solutions 

· Coordination with the DBA team for migration of code through different testing instances till Production. 

· Maintenance of CVS

· Maintenance of IMSCAN ( a document repository used for storing    documents generated out of Optio reports)

Company Name 
- Hutchison Max Telecom Ltd( Vodafone India )
Duration 

– April’2002 – October’2002
PROJECTS

Project:

Implementation of Oracle Applications


Client: 

Hutchison Max Telecom Ltd( Vodafone India )



Role: 

Senior System Analyst

Duration: 
Apr 02 – Oct 02

Environment:   Oracle Applications Release 11.5.4

The objective of the project is to centralize the operations of Hutchison group of companies spread across multiple locations in India using Oracle 11i (11.5.6). Different modules implemented are AP, AR, FA, PO, GL and INV

Responsibilities:
· Interaction with Business Users and understand the requirements.

· Was also responsible for Interface for Uploading the Open Invoices, Customer Database into Interface tables of respective Modules.

· Set up Customer in Account Receivables 

· Resolution of Super user queries at time of UAT and Post Production Support

· Design, development and support of conversion programs and interfaces for loading of Items 

· Design the Descriptive Flex field at various forms to capture additional information.

· Designed and Developed different report like payment Register, Asset Register, Purchase Orders, Payment Voucher, Account Analysis, Sales Tax Register, Debtors Aging, Annual TDS Report, Check Printing Report, Cash Book/Bank Book, Prepayment Register, Creditors Trial Balance, Creditors Ledger, Debtors Ledger, Invoice Aging .
· Supporting the users during Month end Activities

Company Name 
- AFL Infotech,Mumbai
Duration 

– Feb’2001 – March’2002
PROJECTS

Project:

Implementation of Oracle Applications


Client: 

AFL Logistics & Cargo, Mumbai, India



Role: 

Technical Consultant

Duration: 
Feb 01 – Mar 02

Environment:  Oracle Applications Release 11.5.4

Implementation of Oracle Financials as a Technical Developer. Customization of reports in Accounts payable, Account Receivable and General Ledger Module Involved in writing different procedures for better performance of the reports

Responsibilities:
· Interaction with client to understand the requirement

· Analysis, Development, Testing and Implementation of Reports Development and Interfaces 

· Developed different Reports for all the modules like Customer Aging, Tax Deducted at source, General Ledger, Cash Book/Bank Book

· Involved in writing different procedures for better performance of the reports

· Defining New Users ,Creating Responsibilities and assign responsibilities to the Users

· Defining Request Groups, Assigning Request Group to Users

· Month End Support
Company Name 
- BIPS Mancon,Jaipur
Duration 

– September’1997 – December’1999
Project:

Barter System


Environment:    Java, JavaScript, SQL Server 2000
Company Name 
- BIPS Mancon,Jaipur
Duration 

– September’1997 – December’1999
PROJECTS

Project:

Locker Management System
Environment:     Oracle 6i, Developer 2000(Forms 4.5, Reports 3.5)

Project:

State bank of Bikaner and Jaipur

Environment:    Oracle 6i, Developer 2000( Forms 4.5,Reports 3.5)
