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SUBJECT  MATTER  EXPERT  looking forward to merge into a globally focused organization that will strategically utilize and enhance my skill set
PROFILE SUMMARY

· A skilled professional with 4.8 years of experience as Senior process Associate in the field of Banking Operations.

· Had associated with JP Morgan Chase and Royal Bank of Scotland 
· Expertise in handling large volume of banking transactions, monitoring and clearing process, administering   foreign exchange, inward / outward remittances, and MIS Reporting.

· Sound knowledge on various rules, regulations, audit guidelines as per EU compliance, US OFAC.
· Actively involved in Migration of new process and training newly joined people.

· Carries a positive attitude, enthusiastic and a firm believer of team work

· A versatile, analytical and smart working person with practical hands-on approach.

· Excellent communication, presentation skills and got an eye to find details.

· A Part of Fun club and conducted so many events to make the stress free process in the floor.
 PROFESSIONAL EXPERIENCE

· Worked as STM in JP Morgan Chase, Bangalore since Mar’14 to Oct’14
· Worked as a SME in Royal Bank of Scotland, New Delhi since Oct’12 to Mar’14
· Worked as an Analyst in Royal Bank of Scotland, Chennai from Feb’10 to Sep’12
Work Profile:
· Managed OFAC Compliance Investigations, Handled queries and compliance issues. 

· Managed regular operations like Inward / Outward remittances, MIFT payments, FX rates payments, Treasury Payments, Exception payments and Standing Orders.

· Leading a team of 14 members which inclusive of 4 freshers, training them on various processes and further offering guidance and motivation to enhance their capacity.

· Rendering proactive support to the investigations team and treasury team by giving valuable decision on payment routing, generating MIS reports with crucial details and presenting to the stakeholders for review.

· Strictly focused on 100% error free, on-time process to delight client & all our stakeholders 

PROJECTS
Process Name: Migrations for Greece Payment Ops

Month           : Feb’13
Descriptions     : Successfully Migrated Greece Payments Ops from On-shore to Off-shore.
Roles & Responsibilities: 

· It’s was a challenging task to migrate payment process from branch.

· I faced so many hurdles during the ramp up period, understating the various process exceptions, training the people, system, risk and compliance. 

· Being an authorizer in different process in EMEA region and my focus towards the customer satisfaction supported me a lot to overcome those hurdles.

· My role involves gathering the requirements from the stakeholders and creating specification of the application and liaising with the developing team giving them the functional specification of the application resulted as smooth migration.

Process Name: UK Plc Charges Reversal

Month: Nov’12

Descriptions: Due to UK system buck, charges have been debited twice from the client for a transaction. The same credited back to the client account manually with available data.

Roles & Responsibilities: 

· Entire data splited based on the currency, amount and credit account from the huge junk.

· Refined details shared with the identified team members to start processing reversal of charges.

· Reconciliation has been done with the system data to ensure all postings.

Process Name: Centralized EMEA SWIFT Hub

Month          : July’11

Descriptions    : A Centralized Team has been created to monitor EMEA country SWIFT NACKS, Earlier the same was done by the respective teams due to this increase in efficiency and work balance of the team

Roles & Responsibilities:

· Played a Vital role by Educating the stakeholders and respective teams regarding the phase by phase migration.

· Closely Monitored the progress and updated the management and stake holders

· A Feedback session has been conducted with the respective team and stakeholders to discover the real benefits.

· Positive feedbacks from the teams and stake holders resultant success of the project. 

Process Name: France Payment Ops

Month: Feb’10

Descriptions: Started my carrier in France payments, since I was a beginner and new to the banking operations learnt a lot related to the payments.

Roles & Responsibilities:

· Learnt thoroughly about all payment process and SWIFT messages within a short period.

· Keep on doing the system updation to make straight through processing (STP) to avoid manual intervention and delay in transaction to delight client.
ACHIEVEMENTS

· Actively participated in Process Stabilization during Migration and won accolades from the management

· Received many awards like “Star of the month”,’ Bravo', ‘Spot Ovation' – Several times and 'Wall of Fame' - Twice for exemplary performance

· Successfully Completed Workouts project on reduction of cost, manual intervention, Risk Perspective and increase of STP.
IT SKILLS

· Well versed in the SWIFT Application (MT103,202,110,191,196,199,999,940messages)
· SCORE(As 400), PRPC
· MIFT(Manually Initiated Fund Transfer)

· Windows, MS Office and Internet Applications.
EDUCATION

· 2010   MBA from SRM University, Chennai with 7.3 CGPA
· 2009   PG Diploma in Insurance Mgmt from Bharathiyar University
· 2008   B.Sc., Chemistry from PSG College of Arts & Science, Coimbatore with 65.61%
PERSONAL DETAILS
Date of Birth

: 08th October 1986

Languages

: Tamil, English & Hindi
DECLARATION

I hereby declare that all the above information given is true and correct to the best of my knowledge and belief.

