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Career Objectives:                                                                                                  

I am looking forward to join in an organization where I can utilize my skills and abilities to achieve professional growth and to benefit the organization to the best of my abilities. 

Educational Qualifications:

·  M.B.A in Marketing from SCDL Pune.

·  B.E in Information Science and Engineering from VTU.
Certifications: 
· ITIL Foundation Certification (EX0-100).

· Cisco Certified Network Associate (640-802).

Professional Summary
· 7.5 years of extensive experience in Systems, Technical/Customer support.
· Track, monitor and report all incidents within defined customer Service Level Agreements (SLA).
· Experience in Service operations (incident management, problem management and change management).
· Self-motivated, Innovative, Hard Working, Good team player and enthusiasm to learn new things.

Professional Experience 
· Worked for Foundation, Doha-Qatar in the IT and Media Electronics department from October 2010 to March 2014.

               Aspire Zone is able to service the highest sporting demands ranging from hosting major sports events to training and pre-competition camps, conferences, research as well as injury diagnosis, treatment and rehabilitation.
Job Responsibilities:
· Worked for Aspire Sport project which deals with the soccer matches.
· Coordinated with the QFA officials, Aspire coaching staffs and explain them the project benefits.
· Preparations of various reports related to Projects implementation, requirements, customer queries, troubleshooting activities follow-ups, Escalation, and rectifying time are reported to the Project Manager and producing daily and weekly reports.
· Encoding, Clipping and editorial services using different tools.
· Worked on tools like Citrix and TeamViewer.
· Worked remotely on Paris, Hong Kong, Australian and Rio Data Centers.
· Coordinating initiatives and responding to frequent management requests for information in assisting, planning and preparing rollouts.
· Evaluating the present and future needs of the corporate infrastructure and creating corporate standards. Reviewing systems abilities and capacities with clients and determining corporate needs.
· Worked for Unisys Global Services India Limited, Bangalore as System Engineer from December 2006 to November 2009.
UGSI was established in 2004 in Bangalore. Since then, UGSI has scaled up tremendously in terms of headcount and infrastructure, as well as capabilities to become a truly integral part of the Unisys organization globally.
Job Responsibilities:

· Monitoring and Managing Unisys 2200/500 Series Mainframes.

· Providing technical support as well as troubleshooting of servers, tape units, line printers, Monitoring system resources/runs, batch runs and scheduling jobs, network setup.

· Worked on Remedy for ticket management.
· Worked on job scheduling tool like Control M and OPCON/XPS.
· Troubleshooting of Mainframes, monitoring system resources, batch runs.
· Upgrading system infrastructures and integrating new technologies into existing system based on change requests.
· Giving Technical support to various clients situated in different locations.
· Storage Management
· Includes performing backups on important data.
· System Management
· Includes issues with Hardware, Networking, Software, Batch etc.

· Utilization of efficient tools like SPO, BLSCHED, BLPACK.
· Documentation and reporting via Remedy.

Major onsite Clients List

· North West Airlines.
· Case new Holland.
· HIS.
· Koppers.
· Harmone.
Worked on Air India Project in Mumbai
Job Responsibilities:

· Maintenance of data center at Old Air Port in Mumbai.

· Runs daily and weekly backups.

· Handles media services.

· Worked as a Site Engineer.

· Worked as a System Administrator for MBM IT Solutions, Mangalore for 12 months. In MBM I had to take care of the control panel, which handles the activities like registration of the domain name, allocating space for the domain, renewal of the websites and creating e-mail ids for the organizations.
Job Responsibilities:
· Configuration and management of LANs and access lists.

· Implementing and managing Group Policies.
· Installation, configuration and trouble shooting of MS outlook.

Personal Profile:

Gender/Marital Status    : Male / Married.
Age                                   : 31.
Visa status                        : Visit visa.
Nationality                       : Indian.
Languages Known          : English, Hindi and Malayalam.
Hobbies                            : Watching Movies, Football, Cricket and Wrestling. 
             Driving License                 : Valid Qatar driving License

All the information furnished above is very true to best of my knowledge.
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