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CAREER OBJECTIVE:
To work in a dynamic and reputed organization which can utilize the inherent talent of the incumbent to the maximum. A challenging, diverse and dynamic job with good amount of freedom and corresponding work responsibility. I look forward to join a growing organization where I can put in my share of contribution, into its growth, resulting in a relationship of mutual benefit. 

ACADEMIC QUALIFICATIONS: 

· Successfully completed Master of Commerce from Osmania University 
· Successfully completed Bachelor in Commerce from Aurora Degree College (Osmania University) 
· Successfully completed intermediate from Narayana Junior College 

· Successfully completed schooling from All Saints High School 

EXPERIENCE:

· Worked as a Computer Operator in a Government office for 18 months. 
· Worked as a senior team member in consumer banking with Bank of Solutions Pvt Ltd from March 2007 till November, 2011.
JOB PROFILE AT BANK OF SOLUTIONS (P) LTD
· Research and Adjustments of cheques if there is any encoding error in the processing.

· Responding to customer queries through Emails and Live Chat.

· Solving queries related to Internet Banking (Funds transfer / bill payment / miscellaneous).

· Processing new cheque books, deposit tickets, cheque book history, statement copies & check cards.
· Providing information on Account opening procedure, passcode & PIN usage.
· Knowledge of overdraft protection, overdraft transfer fee, NSF, Keep the Change and informing the customers.
· Knowledge of billing and accounting procedures  and well versed in all banking related products for Eg. Associate banking, Group banking, Corporate banking.
· Interacting with clients through Emails and web chat.
· Doing audit or checking the quality of the work performed by other team members.  

· Submitting day to day reports to the Team Leader / Team Manager.
· Familiar with financial data entry or financial data processing.
· Electronically process data and solving queries. 
· Escalating the cases to onshore teams for the unresolved queries.
PROJECT
Description: This project was initiated with the help of our IT Group and created an application where in the time was reduced in calculating the overdraft fee assessed to the customers. Earlier Associates used to calculate the overdraft fee manually for the transactions which are overdrawn. This new Balance Calculator application reduced the time in calculating the fee from 420 seconds to 320 seconds.

Benefits:

· Providing accurate information of the transactions

· Reduced the AHT

· Increase in confidence levels

· Increased the RPH on emails

· Reduced write backs from customers
AWARDS AND RECOGNITIONS:
· Met the Customer satisfaction (C-Sat) which is the primary metrics among all and among the most consistence performers in last 2 years.
· Was awarded the prestigious Asset Star award for exceeding the targets and also was awarded for best Team Player for driving the metrics across the team.
· Prepared an Excel Sheet which helped the entire chat process to improve the C-Sat score and decrease the Average Handling Time (AHT) score.
TECHNICAL SKILLS:
Operating Systems
: WIN 98/XP

Packages

: M.S Office

Internet Concepts
: Browsing, Chatting

HOBBIES:
Chatting, traveling and listening to music.

PERSONAL PROFILE:
Gender  

: Male

Date of Birth 

: 09th November 1983
Marital Status 

: Single

Linguistic Skills

: English, Hindi, and Urdu

Visa Status

: Visit Visa 

Place


: Hyderabad      
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