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	Sales & Finance Professional 

	Qualified professional with 5 years of proven experience in sales, finance, client relations and customer service within diversified industries in UAE and Nigeria. Track record of exceeding performance goals and customer service needs with proven ability to provide prompt services, relationship building, and performing well under work pressure. Possess excellent communication, coordination, analytical, negotiation, presentation, time management and IT skills. Seeks for a more challenging role within progressive organizations to share gained knowledge, experience and skills.
 

	STRENGTHS



	· 3+ years experience in Gulf
	· Vast exposure in Real Estate sales 

	· Competency in finance functions 
	· Excellent Customer Service Skills 

	· Performance driven & excellent team player
	•  Strong Commitment to Service Excellence



	EDUCATION

	Specialization: Finance

 American University in the Emirates, UAE

	            In Progress

	Bachelor of Science Finance and Management
American University of Sharjah (AUS), UAE
	            2010

	Relevant Courses: Operations management, Money And Banking, Managerial Accounting, Financial Forecasting, Micro and Macro Economics, Principles of Business Programming, Cost Accounting, International Accounting, Business Ethics and Social Responsibility, Business Policy and Strategy, Applied System Design, Quantitative Business Analysis, Business Information System


	ACHIEVEMENTS

	

	· Successfully closed deal and sold a unit worth $ 1.2 Million Dollars at DAMAC properties. 

· Effectively acted as mediator between the company and client to address problems faced in installment payments at DAMAC Properties. 
· Remarkably designed financial statements using Peachtree accounting software.
· Participated in various Finance & Accounting seminars including Ethics training.
· Joined DAMAC Road show to Nigeria. 


	PROFESSIONAL EXPERIENCE

	
	

	Sales Executive, Properties, Dubai, UAE 


	      2009 – Present

	Intern, Arabian Centers Employment Services, Dubai, UAE 


	  May 2008 – July 2008

	Executive, Kaduna State Ministry of Health, Nigeria


	   Dec 2007 – Jan 2008

	Consultant, Chemtex Trading, Dubai, UAE 


	   Aug 2007 – Dec 2007

	Intern – Customer Service Department,  Oceanic Bank Nigeria 

	   Jun 2007 – Jul 2007

	Executive, American University of Sharjah , UAE 


	                       Jan 2007

	Activity Coordinator, American University of Sharjah, Nigerian Cultural Club
	   Jun 2007 – Jul 2007


	


	AREAS OF INTEREST

	Sales & Marketing 
· Perform sales activities, generate new clientele for sales or service; and develop contacts in the market with the help of networking and successful business development.

· Ability to follow up with customer for taking feedback, develop excellent rapport with clients; besides conducting surveys to handle prospective clients in assigned territory.

· Skills to constantly watch on competitor and gather market data on similar services. 

· Can show presentations, demonstration and product training for client benefit, handle phone calls, record orders and prospective buyer’s details for data entry.

· Follow up with clients on deliveries, product satisfaction and collect outstanding payments.

·  Awareness of monitoring market trends and possible threats including the identification of opportunities and suggesting remedial measures to management.


	Finance Functions 
· Capable to review accounting records and other financial reports to evaluate accuracy, completeness and adherence with company policies and appropriate reporting standards. 

· Analyse business operations, trends, costs, revenues, financial commitments and obligations, to project future revenues and expenses. 

· Prepare, review and analyze monthly and annual financial statements-audits. 

· Ability to manage financial planning, budgeting, marketing and project cost analysis; implement cost control measures and liaise with bankers and auditors.
· Assist in developing financial forecast for capital budgeting, cost accounting systems-procedures, fixed assets ledger and capital expenditure, budgeting, cash flow and actual expense.
· Skilled in bank reconciliation statements preparation and account reconciliation process. 
· Ability to assign and monitor various accounting duties delegated to staff and affords needed direction and instructions to achieve deadlines and attain required results. 

· Hands on experience in handling cashbook and preparing cash and fund flow statements.  
· Supervise client ledger accounts with costing efforts and its supporting transaction documents


	PROVEN JOB ROLE

	

	Sales Agent - DAMAC Properties
· Searching for new investors in Nigeria and Dubai.
· Scheduling interviews, organizing meeting and preparing presentations for prospective clients.

· Handling price negotiations and installment plans.

· Formulating vision, mission and business strategy plans. 
· Addressing clients with faulty transactions. 

 

	Intern - Arabian Centers Employment Services
· Obtained job description from various companies and able to match on selected resumes. 

· Scheduled and carried out interviews for new candidates on office vacancies. 


	Executive - Kaduna State Ministry of Health
· Converted traditional paper bookkeeping to accounting payroll system.

· Provided assistance in bookkeeping and other duties as necessary. 



	Consultant, Chemtex Trading
· Developed vision, mission and strategic business plans. 
· Enforced strategic business plan by conducting interview to employees. 


	Customer Support Department, Oceanic Bank Nigeria
· Afforded support in bookkeeping and convinced clients to open new accounts. 
· Coordinated with clients on faulty transactions. 


	Executive, American University of Sharjah
· In charged of introducing AUS way of life to students.
· Arranged fun and informative activities to new students. 


	Activity Coordinator, American University of Sharjah, Nigerian Cultural Club

· Managed planning and arranging various Global day including related events. 

· Took part in numerous Nigerian associated meetings and concerns. 


	


	TRAININGS

	

	· Comparative analysis of two developing Economies: Nigeria and South Africa
· Comparative analysis of accounting practice and regulation, for companies in different countries.

· Design of a vision, mission and strategic business plan for an Entity

· Interviewing employees to implement a strategic business plan for the entity

· Modeled an accounting payroll system

· Instruments Of Central Bank: Case study Nigeria


	IT SKILLS

	Proficient in Data-flow diagrams, Visual Basic, Peach Tree, MS Office Suite & E-mail applications


	PERSONAL DETAILS

	Nationality 
	:
	Nigeria

	Date of Birth 
	: 
	14th July 1986

	Marital Status
	:
	Single 

	Visa Status 
	: 
	Student Visa 

	Driving License 
	:
	UAE Light Vehicle 

	Languages 
	:
	English, Hausa, Fulani & (basic) Arabic

	Reference
	:
	Ms. Sally Zeng, Manager, DMAC Properties 
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