Gulfjobseeker.com CV No: 858792
Mobile +971504753686, +971505905010  

cvdatabase[@]gulfjobseeker.com

To contact this candidate use this link

       http://www.gulfjobseeker.com/feedback/contactjs.php
Career Objective
:   To work for an esteemed organization holding a responsible

                                        position enabling career growth ensuring credible performance.

Qualification

:  B.A., Corporate Secretaryship from Madras University, Chennai, India.

:  Certified from AMFI – Mutual Fund  (Advisor) Module, NSE’s       



   Certification in Financial Markets (NCFM)
Work Experience

2011 Jan to Till Date    :  Presently working as a Customer Relationship Executive                                  in Dunia Finance LLC, Dubai (Co. Pay Roll) and Selling Personal Loans, Auto Loans & Corporate Deposits & Labour Guarantee.

  Identified and resolved conflicts between public and bank, employees and management,     clarifying work relationships and alleviating communication problems 

  Planned successful marketing and advertising strategies targeting and developing new accounts, bringing more businesses and greater economic support to the city 

  Responsible for ongoing development and delivery of sales and product training in conjunction with the product development group.

  Expanded customer base through a variety of effective sales techniques 

  Initiated promotion of bank products utilizing various marketing and advertising method..

  Handling objections and building an everlasting relationship for the company.

2005 July to 2010 Nov:       Worked as a Customer Service Executive cum Branch In charge in Franklin Templeton Asset Management (India) Pvt. Ltd  (AMC Pay Roll).

-
Providing the necessary support to the team in order to adhere to the SLA
-
Involved and initiated business development activities in Salem and managing the entire Salem branch 

-
Adherence to Quality System, Cost management & People management
-
Actively took unique initiatives like proper management of the filing system & created application stream line

-
Resourcefully put the systems with the transaction maintenances in place
-
Handling general administration including attendance management

Maintained the TAT for solving investor requests, query and 
        complaints
Zero Error maintained in transaction processing
-
Support the management in focusing on adding value to our clients in Salem, Erode, Namakkal, Dharmapuri,  Krishnagiri & Hosur.
-
Adhering to the process systems set by the organisation




Handled  Operations team in 
Franklin Templeton Asset 





Management (India) Pvt. Ltd



-     Co-ordination with our Legal & Sales team for New Channel                     
                                    Partners entering into our business and making necessary SLA’s.
· Co-ordination with New Channel Partner’s for Testing the Purchase, Redemption, Switch & SIP transactions before they are entering in to S L A’s as per there requirement
· Managing a team of Financial / Non Financial Transactions Executive and MIS Reports of Franklin Templeton for the following Channel Partners (Special Tie ups)  like Citibank N.A., Citi Dubai, HSBC, HDFC Bank, ICICI Bank, Kotak Securities Limited, Kotak Mahindra Bank, UTI Securities Limited,  Bajaj Capital Limited, Share Khan Ltd, Geojit Securities Ltd, SCB, Times of Money, Offshore Funds.
· Accounting of Purchase / Redemption / Switch / Systematic Investment Plan for allotting units to the holders.
· Receiving Data from all Major Special Tie ups for collection of                   Purchase/Redemption/Switch to allot T-1 and T day Nav.

Special Assignments - 
    Processed and Managed 800 crore of AUM under SCB (Templeton                                                   India Liquid Plus account).
2004 July to 2005 June :    Worked as a Senior Executive -Sales in M/s. Shyam  Associates               

          an associate company of IDBI Bank Home Loans.

2002 Oct to 2004 June:     Worked as a Officer  in Kun Financial Services 

         (Subsidiary of Kun Hyundai) an associate of ICICI Bank 

         Home Loans.

1999 Aug to 2002 Sep :     Worked as Assistant Manager in Computer Age Management 

         Services (P) Ltd., Chennai, a leading Registrar engaged in 

        Mutual Fund Activities. (Mutual Fund Registrar)
  :     Area of Operations includes Managing Financial / Non Financial 

        Transactions and MIS Reports of Cholamandalam Cazenove 

        Asset Management Company under Oracle Plat form.

 :      Accounting of Purchase / Redemption, Repurchases, Switches 

        and Transmission of Units.




 :      Importing of Data from collection centres located in various 

        head quarters of the country.

 :      Validation and Posting of Data’s in Master to arrive total corpus 

        of the day.

 :      Reconciliation of Bank Accounts.

 :      Leading a 10 member of team and reporting to Senior Manager 

        and Director.

1998 Apr to 1999 Apr:     Worked as Assistant Manger in Karvy Consultants Ltd.,

       (ISO 9002 Certified Company) Hyderabad, and worked for 

       Reliance Industries Ltd. (Share & Mutual Fund Registrar)



:      Preparation of Special MIS Reports to the Client Company /

     Statutory Bodies.

:    Processing of Shares / Debentures Transfer, Transmission / 

     Transpositions / Addition / Deletion of Names.

:    Issue of Duplicate Share / Debenture Certificate in case of Loss / 

     theft and Issue of fresh share / Debenture certificate in lieu of 

     Defaced / Mutilated certificates, Sub-division / Consolidation of 

     Shares / Debentures.

Special Assignments :    Calculation and Processing Dividend / Interest Warrants.




     Reconciliation of Dividend / Interest Accounts.



    
     Directly Reporting to Asst. General Manager & Vice President.

1988 Apr to 1998 Mar:  Worked as a Senior Executive in Data Software Research   

     Company Ltd., Chennai (DSRC).  A well known leading 

     Registrar in South India.




:    Successfully handled various Public Issue Activities and 

     reporting to General Manager (Operations) on day to day basis.

:    Handled Public Issue of Pentafour Softwre & Exports Ltd., 

     Software Solution Integrated Ltd., Himachal Telematic Ltd., & 

     The Water Base Ltd.,

Computer Knowledge
:
Working knowledge in Word, Excel, Power Point.

Personal Profile

Date of Birth


:
29th February 1968.

Marital Status


:   
Married




:   

Languages Known

:   
Tamil, English, Malayalam, Telugu & Hindi.
Email ID


:  

Driving License

:
Holding UAE Driving License for Light Motor 
