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ANA
ANA.144384@2freemail.com  
CAREER OBJECTIVES
                   Seeking for a challenging position by which I can utilize my potential and professionalism to its full extent in an organization to achieve business objectives with fully customer service and team work as well as creating a long term relation with the customers.
PERSONAL SUMMARY 
                   An ambitious, creative and highly motivated individual, who has a passion for the

Retail industry and an uncompromising commitment to quality and outstanding customer service. Having a proven track record of maximizing retail sales by providing an enjoyable shopping experience for customers, and a comprehensive management, planning and support service to all retail staff. 
AREAS OF EXPERTISE 
         Business Development, Customer Satisfaction, Administration, IT Knowledge, Report Writing, Visual Merchandising, People Management, Retail Marketing, Improving inefficiencies,
Operation management. 
PROFESSIONAL EXPERIENCES:
     STORE MANAGER (ALDO ACC )
          (SINCE 21TH JUNE 2008 UP TO JUNE 2014)
Brief duties and Responsibilities:

           Responsible for managing the day-to-day operation of the store, as well 

        Setting customer service standards and launching initiatives to hit sales targets. 

As well as developing and motivating a team, whilst ensuring everyone adheres 

to company policies and procedure .   
· Driving operational, visual and customer service standards in store.

· Monitoring and reviewing store performance on a regular daily, weekly and 

monthly basis.

· Implementing store compliance and health and safety procedures.

· Maximizing sales through effective merchandising and marketing. 

· Deciding on store layouts.

· Recognizing and rewarding good staff performance. 

· Monitoring product availability levels throughout the day and replenish 

stocks to ensure 100% availability. 

· Developing business links within the local community.

· Working with the visual team to manage displays within the store.

· Recruiting the right people with the right behaviours in to the right jobs and 

ensuring they are given access to the right training. 

· Actively monitoring competitor activity.

· Managing the stores budget, and keeping costs under control.

· Getting feedback and capturing data from customers.
    CASHIER (ALDO ACC UPTOWN MIRDIFF)
(10 TH October 2006 till 20th June 2008)
· Welcome to the customer with great smile.

· Meeting with staff as a Sales Target.

· Banking and keeping sales track.

· .Responsible for all issued funds and maintain proper  Handover/takeover.
· Understand thoroughly cash handling responsibilities.

· .Making the entire store related paper works such as daily sales statement, petty cash   Statement, salary sheet, attendance list, opening and closing stock, daily store checklist , Petty cash vouchers and so on.

· Give exchange and refund refer with company policy.
         SALES ASSOCIATE ( ALDO ACC MERCATO )
             (3TH JUNE 2006 TILL 9TH OCTOBER 2006)
· Greet each customer as a guest.
· Identify customer needs and help them to choice right product.

· always bring 3 pair of shoes at all the times.
· Maintaining store standard with the brand concept visual merchandising.
· Maintaining and communicating in store offers and promotions to the regular Customer.        
· Apply “it is not who come to the store it is who will come back to the store”.
· To achieve daily, weekly and monthly target.
· Order customer request from other branches if is not available in store.
· Thanks the customer even if they do not buy.
EDUCATION
City College of Manila            Bachelor of Science in Public Administration     
      Escolta Manila Phil.                         (Undergraduate)
1998 to 2000
                                             

TRAINING
Attended Customer Services Training
(DSES)
    Dubai, U.A.E.
Visual Merchandising Training               
LANGUAGE SPOKEN
English, Tagalog, basic Arabic,
Nationality

: Filipino

Civil Status

: Single


Date of Birth

: 19April 1982

Visa Type

: Visit Visa
COMPUTER SKILLS
Word, Excel, Windows, E-mail, Internet 
I do hereby certify that the above entries made by me are true and correct in all respects. Thank you very much for the time to consider my resume. I will be glad to call upon for an interview a prior intimation.


Thanking you and looking forward for a favorable reply. 

