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In quest of Mid Managerial Positions to lead operations encompassing Marketing/Operations/ Sales with a reputed organization preferably from Healthcare/Pharmaceutical Industry.
Location: Dubai

Professional


	Successfully executed complex assignments and track record of success in timely delivery of services.
Implemented cutting-edge solutions.
Experience of driving and leading teams handling diverse functions including development, coordination.
Resourceful in liaising & interacting with customers.

	· Consistently delivered mission-critical results across nearly 7 years in diverse functions like Sales & Marketing, Business Development, Event Management, Training & Development and Administration.
· Last associated with Zulekha Healthcare Group, UAE as Assistant Marketing cum Events Manager under the marketing Department
· Adept in organizing CME conferences, promoting hospital services. 
· A forward thinking person who is team oriented, proactive and a confidential and reliable partner to top management. 
· Exceptionally well organized with a track record that demonstrates self motivation, creativity and initiative to achieve both corporate and personal goals.

· Flair for managing multi-cultural and diversely skilled teams and cultivating strong relations with accounts.


Skill Set



Managerial

- Sales & Marketing


- Profit Centre Management 

- Key Account Management 


- SLA Management


- Quality Assurance


- Team Management, Mentoring

Functional

- Business Development 

- Negotiation



- Channel Management



- Business Analysis


- Customer Support


 - Market Research

Occupational Contour



May’08-May’11 with Zulekha Healthcare Group, UAE as Assistant Marketing cum Events Manager 

Highlights
· Involved in designing of the SOP Manual for the department which was approved during the JCI re-accreditation & DQA inspections to be incorporated in the Marketing Manual.
· Managed the business development of the marketing department through corporate tie ups, devising new business strategies and sponsorship programs from pharmaceutical and other healthcare companies.

· Generate new business opportunities through cross marketing with other healthcare companies and corporates.

· Incharge of all operations of CME events.
· Designed the manual SOP for CME, JCI Quality standards later incorporated as a part of marketing manual.

· Web Applet for online registration & RSVP data collection 

· Conducted training sessions for the team on event management.
· Developed the business revenue reports on quarterly basis.
· Played a stellar role in managing the Education Programs & Hospital Marketing activities of Zulekha Healthcare Group.

· Spearheaded all operations related to planning of conferences, seminars and exhibitions and achieved the targets assigned & ensured smooth functioning of educational events.

· Holds the distinction of acting as Single Point of Contact for all Pharma & Medical Equipment companies for event sponsorships, negotiation and excellent rapport with Sales Managers, Marketing Managers & Team Leaders of multinational & local pharma companies.

· Coordinated with the Health Authorities (MOH & DHA) to get accreditation approvals for the credit hours, seek approvals for advertorials and other activities under the ministerial guidance.

· Involved in approving the art work for printed invitations, agendas, collaterals, etc. 
· Developed event management process, carried out market research.
· Successfully developed corporate tie ups with leading companies for health check ups & conducted vaccination camps at many corporate companies.

· Promoted cross functional business development with various government, semi-government and other institutions.
Nov’06-Apr’08 with Amjad Ali Khan College of Business Administration, Hyderabad, India as Lecturer

Highlights
· Delivered lectures to PG Management students on Economics, Technology & Business and E-commerce Marketing Management.
· Managed the course curriculum of the University Syllabi & completed the course in time with the help of Audio-Visual Aids, Classroom Lectures and Seminars.

· Acted as the Mentor & Project Guide for Pharmacy Students of Technology Applications in Healthcare domain.

· Served as member of Core Management Team to review student records, attendance and promotions.

· Worked as an External Examiner for University Students of Osmania University.
Sept’04–Feb’05 with Ranbaxy Super Specialties Ltd., Hyderabad, India as Assistant Market Research Executive

Highlights
· Acted as the Research Assistant for the study of the Antiretroviral Therapy introduced with special focus on NRTI drugs.

· Evaluated the market share of Ranbaxy to its competitors in the ARV segment & report the findings with respect to ease of availability & price strategy.

· Formulated a weekly report & evaluated the research findings of Ranbaxy versus Cipla in ARV segment.
Commenced Career with Muslim Maternity and Zanana General Hospital, Hyderabad, India as Pharmacist: Sept’00-May’02
Academic Credentials



· MBA (Marketing) from Mesco Institute of management & Computer sciences Osmania University, Hyderabad, India with 69%: 2004
· B.Pharm. from Shadan College of Pharmacy, JNTU, Hyderabad, India with 77%: 1999
License & Conferences Attended

· Medical Licensure for B.Pharm. under APSPC affiliated to Pharmacy Council of India (Valid till 2012).

· Successfully undergone Basic Life support training of BLS at Zulekha Hospital approved with 4 CME hours by DHA.

· Attended several seminars, workshops and conferences including Arab Health 2010 & Duphat 2011.
IT Skills


· Conversant with MS Office (Word, Excel , Access & PowerPoint), Adobe Acrobat and Internet Applications.
Personal Dossier



Nationality


: 
Indian
Marital Status


:
Married
No. of Dependants

:
2
Language Known

:
English, Hindi, Urdu and Arabic 
Visa status                                  :            Husband’s sponsorship 

