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Chellappan

Chellappan.146186@2freemail.com    

Career Objective:

Seeking a position as  ERP Administrator/ Warehouse Assistant in a reputed organization where my education & skills can be applied successfully for the growth of the organization.

Profile:

· 5 years of experience as IT Technical Support Engineer.

· More than One Year experience in ERP Administrator Cum Warehouse Assistant.
· Qualified  and certified Engineer with Bachelor of  Engineering(B.E).
· Analyzing problems and solutions and will be able to meet Deadlines&Work under pressure.
· Provide customer services, a Team Player, Ability to build relationship. 

· Ability to work under minimal supervision and report to top management.

· Have excellent communication & interpersonal skills.

Technical Skills:

Hardware Skills                 :
Assembling and Troubleshooting computers and Laptops, Installation and maintainence of various Operating   system,    Troubleshooting and  Installation of Network and standalone Printers and Cabling.
Operating System
   :        Windows2000;Windows XP; windows Vista;windows7;
                                                     Windows 2003 & window 8.    
Others


   :
MS Office, Outlook ,Photoshop 
ERP Application            :          Oracle    
Work Experience:

Company   :
AL BADDAD CAPITAL FZCO


P.O. Box 56162, Techno Park, Dubái



U.A.E. 
Position      :
Warehouse Assistant
Department:  
Warehouse.

Duration     :    May 02, 2013 up to Dec 1,2014
Roles and Responsibilities:

· Manage computerized Stock Management Systems to ensure accuracy at all times

· Analyze inventory reports and monitor all inventory transactions. 

· Maintaining acceptable and accurate inventory levels at warehouse/ inventory locations based on goods shipped.

· Responsible for communicating with all departments and purchasing on inventory levels and locations and follow-up with purchase department regarding to purchased items status.

· Ensuring that goods received by warehouse are matched with actual delivery and our purchase order and our requirement.

· Ensuring that finished goods shipped to customers are matched with the actual invoices issued to customers.

· Coordinate with warehouse team to implement and ensure control system to reduce damage, breakage and inventory obsolescence.

· Preparing and submitting MIS reports as required.

· Contributes to team effort by accomplishing related results as needed.

· Maintains database by entering new and updated customer and account information.

· Maintains receiving, warehousing, and distribution operations by initiating, coordinating, and enforcing program, operational, and personnel policies and procedures.

· Safeguards warehouse operations and contents by establishing and monitoring security procedures and protocols.

· Controls inventory levels by conducting physical counts; reconciling with data storage system.

· Completes warehouse operational requirements by scheduling and assigning employees; following up on work results.

· Maintains warehouse staff by recruiting, selecting, orienting, and training employees.

· Maintains warehouse staff job results by coaching, counseling, and disciplining employees; planning, monitoring, and appraising job results.

· Deal with planning, coordinating, administration and general management issues, which include the day-to-day supervision of staff and overseeing work organized by team leader.

Work Experience : 

IT Engineer, AL Reham Tech contracting LLC, Dubai.  (July 2012 – Jan2013)

Senior Customer Support Engineer, M/s. Precision Informatic, Bangalore, India (1 year)

SystemSystem Administrator, M/s. Gknitt, Coimbatore, India (3 year)

Customer Support Engineer, M/s. M.K.Computer Paark,erode,India (1 year)
Roles and Responsibilities:

· Configuration of all hardware  devices & software’s in Windows environment
· System administration under Windows 2003.

· Remote Technical Support for client systems through Net meeting, VNC, Team viewer,  Dame Ware.

· Installation, configuration & troubleshooting of operating systems on windows 

· Good knowledge of installing and managing of window 2000, win xp & win7
· Troubleshooting & Configuring Mono and colour Network Printers using print server and managing user priviledges.

· Installation of Operating Systems for servers and desktop PCs
· Networking using Windows platforms.

· Creating Active Directory Users and Computers

· Maintenance of a workstation network within a TCP/IP server  environment

· System Assembling , Configuring Network printers, Internet & E-Mail  

· Centralized Antivirus system management.

· System Administration, Networking and Troubleshooting

· Hardware and technical support for the in-house systems

· Design, Manage and Implement LAN/WAN Infrastructure.
· Worked on Exchange 2003 and configuring Outlook Express, Outlook Web Access and Outlook 2003.

· Creating and maintaining Images of desktops computers using Ghost
· Expertise in structured cabling and patching.

Professional qualification:

· Diploma in Electronics & Communication Engineering 

      from  Sri Muthulamman Polytechnic College, Paramakudi,TamilNadu,India

· Bachelor of Engineering in Electronics & Communication Engineering, 
From Syed Ammal Engineering College, Affiliatedwith Anna University,    Ramanathapuram,TamilNadu,India

Decalration :

I hereby declare that the above information is true and correct at the best of my knowledge.
