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Objective:
Seeking a Position that is relating to sales, Marketing and administration in an organization that will enhance my skills and in turn provide company’s business growth.
Education
· MBA(Finance) with 6.71 in 2014, form BDUC college TRICHY.
· B.COM(Commerce & Accounting) with 61% in 2011,form BDUC college TRICHY.
· HSC(Commerce & Accounting) with 72% in 2007,form GHS School ARUMBAVUR.
Skill Set
· Tally 7.2 & 9.0,
· MS-Office, Excel,
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EXPERIENCE
Branch Sales Officer HDFC BANK Trichy, India (Dec 2016 - Feb 2017)
· Performing end-to-end accounts that deals with all retail and sales regional departments of the bank; closely working with senior Accounts management team if there is inconsistencies occur during account completion cycle.

· Selling credit cards to the customers by strictly adhering to sales strategies of the bank.

· Marinating documents relating to all sales departments and produce them during quarterly audit meetings; single point of contact for providing all artifacts for audits relates to credit card sales and accounting information.

· Administration of new business pipeline and referral source; Fully adhering to sales goals and metrics of the organization;

· In-charge of verifying customer address and asset details before selling any credit products; Clearly explaining the customers about investment objectives to the customer and performing Fixed Deposit related tasks for existing and new customers.
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Sundaram Bnp Paribas Home Finance LtdPerambalur (Jun 2014- Oct 2016)
· Involved in the sales strategy of the branch and performing tasks that are related to 
marketing and sales of the company's products.

· Travelled to industry tradeshows and conferences and explaining the products for trade 
promotions; Fully adhering to sales goals and metrics of the organization.

· Work directly with firm leadership of marketing and Sales; Build a referral and lead generation network within the region.

· Track monthly results and trends for business forecasting; Oversee the daily sales operations.

· Resolve escalated customer complaints; Implement effective sales plan to attract new customers and inspire existing customers to increase their Home loan services.

· Conduct sale's calls on existing and potential customers to maintain a constant flow of staffing requests and perform problem solving as necessary; Follow - up on customer service issues to ensure rapid solutions.

· Actively participate in the customer service culture of the organization; Effectively, ethically, and professionally promote bank products at seminars and professional meetings.

Show Room Manager
At SS Electronics in Perambalur India (Sep 2012-Aprl 2014).

· Closely worked with sales department management  and involved in marketing strategy changes by reviewing operating and financial statements and departmental sales records.

·  Fulfilling store operational requirements by scheduling and assigning employees; following up on work results; Maintains store staff by recruiting, selecting, orienting, and training employees;Conduct daily meetings with staffs and weekly meetings with Sales and Marketing senior managers;Preparing daily and weekly sales and stock reports; Maintain in Show Room Account reports and staff reports for internal audits.

· Maintains store staff job results by coaching, counseling, and disciplining employees; planning, monitoring, and appraising job results; Maintains operations by initiating, coordinating, and enforcing program, operational, and personnel policies and procedures.

· Identifies current and future customer requirements by establishing rapport with potential and actual customers and other persons in a position to understand service requirements.

· Ensures availability of merchandise and services by approving contracts; maintaining inventories; Protects employees and customers by providing a safe and clean store environment; Maintains the stability and reputation of the store by complying with legal requirements of the company.

Admin & Supervisor
SECC Govt projectAt Eagle Press Pvt Ltd. (Mar 2012-Aug 2012),
· District-in-charge of collecting people's data for doing socio-economic caste Sensex and the report will be used for public welfare initiatives by the government department

· Designing work Schedule for the staffs; Daily & Weekly bases Work Reports, Field work monitoring

Field Executive 
At Patiswara Credit Service Pvt Ltd.in India (Jan 2010-Feb 2011)

[for HDFC Bank AXIS Bank, ICICI Bank, KOTAK Bank & IIFL]
· In charge of maintaining assets and address details provided by the customers and verifying by personally visiting the locations so that requested loans by customers can be furnished by the credit department. 
Achievement and Trainings:                                                                                                                                    
· Best Admin&Supervisor FOR SECC Govt project Perambalur Aprl-2012toAug2012
· Participated in various cultural & NSS camp competition in School and College.

Personal Skills:                                                                                                                                   
· Good communication and analytical skills.

· Pleasing behavior, strong relationship developing.

· Efficient Team worker.

· Dedication and hard working towards achieving the objective and goals.
Personal Profile:                                                                                                                                   
Date of Birth



: 
14th october 1989.
Marital Status



:
Married 
Nationality


:     Indian
Languages Known


: 
English, Tamil.

Visa status                               
:       Visit Visa 
Declaration:
I solemnly declare that all the above particulars are true, complete and correct to the best of my knowledge and belief.

