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 Name : Pradeepan 

 Email  :  pradeepan.147848@2freemail.com 
PERSONAL SUMMARY
	My name is Pradeepan Shanmuganathan, B.Sc. Graduate having more than 10 years on experience  in

customer service, Administration, International Exchange House (UAE) and Banking field. I have worked with 
 leading companies like Reliance Info Steams Ltd(India), Wipro BPO(India), ICICI Bank Ltd (India) and Alfalah
 Exchange  Company (UAE).
A Self-motivated , resilient and compelling persuasive individual , who loves nothing more than helping
resolve their problems or finding things that they want. Having a professional appearance and a respectful,

business-like manner , I am a service orientated professional who is very confident when handling enquires, 

complaints and communications.  A team player , who is able to work to timely demands and effectively 

manage multitasking.

My specific proficiency includes  Customer Service Relationship, Team handing, Back office Operations & 
Process Management, Audit and Compliance Management, Cash Management, Administration ,
Marketing Financial Service, Revenue Growth Management.  

Right now l am looking for a suitable position with a company that has a unique spirit and which not only believes in giving people the freedom to do a great job, but will also supports them in achieving their future ambitions.


CAREER PATH
Alfalah Exchange Company (U.A.E)
Senior Supervisor (Diera Dubai Branch) – Feb 2015 to till Date
Job Profile:-

· Well versed with online services such as Western Union, Instant Cash, Speed Remit, Himal remit, Global remit, EZE TOP, Trans-Fast service, Xpress Money transfer as well as Symex and Wages Protection System (WPS).
· Complete WPS procedure from Registration till salary processing. (worked as a WPS in charge of the branch for 2 years. 
· Handling the Cashier system within the branch to take payments from the customers, Signature Verification etc.
· Executing processes such as clearing of cheques, telex transfers (Local, USD, Euro transaction), payment orders, financial entries, etc.
· Ensuring authenticity of instruments and safeguarding the company from fraudulent.
· Reconciling all cash and online transactions at the end of the day.
· Ensuring compliance with money laundering procedures and following the bank’s security and control procedures regarding operations and Desk Instructions.
· Accepting cheques by checking the technicalities of the cheque (Such as amount inn figures and in words, verification of signature, checking the identification of the beneficiary and then write to the information on the bank of the cheque & checking the date and ensuring it is current)
· Clearing all cheque transactions after getting the bank clearance statement from deposited banks.
· Managing Cash Liquidity at the Branch level.

· Passing journal vouchers (Settlements, Income, Commission, Expenses & closing entries).
· Providing audit packs to the auditors, Liaising with the auditors to resolve queries
ICICI Bank Ltd

Branch Sales Manager (Grade Senior Officer) – January 2014 to August 2014
Job Profile:-

· Worked for Digital Marketing Channel of the Bank in their Pilot Project.
· Leading a team of 9 Sales officers responsible for achievement of sales targets of Home loan and liability products, plan and execute at Branch Level as well as Home Loan Hub strategy for inbound and outbound sales.
· Monitor Sales Officer productivity-numbers and value of accounts sourced, Conduct morning and evening huddles with team members to handhold them in their day to day activities.
· Discuss products change, KYC guidelines, sharing best practices of Sales, competition in the catchment and other branches to generate fresh ideas for Sales Officers.
ICICI Bank Ltd

Privilege Banker (Grade-Senior Officer)   - April 2010 to December 2013

Job Profile:-
· Managing & ensuring smooth operations and maintaining excellent customer service standards; Ensuring all the compliance and regulatory requirements are met.

· Handing cash balance (Head Cashier), withdrawal, deposits of cash and cheques, processing of non-cash transactions i.e. Fund transfer, NEFT and RTGS, HNI/NRI customer query and handing sales.

· Regular monitoring performance against internal audit parameters and ensuring outstanding rating.

· Redressing customer complaints and queries with minimum TAT.

· Handling and Servicing of customer’s related to Saving A/c (Includes NRI/NRO A/c), Current A/c, Home loans for Privileged HNI customers.


· Cross selling to existing as well as managed Retail & Corporate clients and instrumental in developing new avenues for income generation for the branch.

ICICI Bank Ltd

Client-Vendor Relationship Officer (Administration) (Grade-Officer) - Mar 2008 to Mar 2010

Job Profile:-                                      
                                             

· Managing a key vendor relationship handling customer services & retention channel for the Bank's international retail businesses (UK, Canada, US and NRI business).
· Service Request Quality Audits.
· Organize regular performance reviews and periodic audits along with Call Calibration.
· Maintaining & presenting MIS on service metrics & costs.
· Liaising with multiple stakeholders like Product, Technology, Service Quality, Operations and Vendors etc. to ensure seamless daily operations.
· Escalation handling of Customer complaint (UK and NRI Process).
Wipro BPO 

Associate-Oct 2007 to Jan 2008

Job Profile:-


· Medical Insurance Claims processing.
Reliance Info Streams Private Ltd. 

Customer Interactive Executive – Aug 2006 to Sep 2007

Job Profile:-
· Telephonic / mail communication/co-ordination with clients as well as within the different segments of the ACS (Audio Conferencing Service) department.

· Booking the conference in the business application called ACE.

· Executing / monitoring the conference calls on the Conference Bridge.

· Preparing process documentation, training modules and training new team member.

Reliance Info Streams Private Ltd. 

Customer Service Representative- Aug 2005 to July 2006

Job Profile:-
· Working in Reliance Petroleum Circle in both Back office as well as Front office environment, which supports Trans-connect program for fuel cards.

· Activating the fuel cards and setting various products on the cards by setting various limits like fuel limit, override, time limits and setting various prompts.

· Working on GIS (Geographical information system) Software, providing Trans-Help 24 service (All India On-site Assistance Service). Provides On-site Assistance for Towing, Crane and On-site Repair Service.
EXECUTIVE QUALIFICATIONS
· Strong working knowledge of Indian banking and UAE Exchange Houses (standards, laws, procedures).

· Cross functional experience in profit centre as well as Cost centre sides of Business.
· Balancing Task and People Oriented Leadership with polished communication, presentation & rapport building skills.

EDUCATION
· Bachelor of Science (Chemistry) from Mumbai University (March 2005).

CERTIFICATIONS
· Insurance Regulatory and Development Authority (IRDA Certified) - Life and Non-Life Insurance.
· Association of Mutual Funds in India (AMFI Certified). 
· Certificate of Participation on AMLCFT & Due Diligence” with special reference to “ The Anti-Money Laundering Regulation of Central Bank of the UAE” conducted by FERG (Foreign Exchange & Remittance Group)
COMPUTER SKILLS
· Diploma in Electronics and Computer Hardware from St. Xavier Technical Institute, Mumbai.

· Well versed with MS Office applications – Word, Excel & PowerPoint and the Internet.

Professional Achievements
· Received Best Privilege Banker Award in entire Eastern Region for Jan 2012 - Mar 2012.

· Received Exemplary Performance award for the Month July’09 to Sep’09

· Received Exemplary performance award for the Month Oct’08 to Dec’08.
Personal Information
Date of Birth       : 04-02-1982.

Marital Status     : Married.

Visa Status          : Employee Visa
Language Profiency 
English        : Excellent
Hindi/Urdu : Excellent
Tamil           : Excellent
Marathi      :  Excellent
I hereby declare that the information and particulars furnished above are true and correct to the best of my knowledge. 

  Date : 

  Place:                                                                                                                   



                       




                           (Pradeepan )

