CV No: 887412
Email: cvdba15@gmail.com 

         Mobile: +971505905010 / +971504753686
PROFILE:

Intelligent, dynamic, self-motivated and versatile graduate of Computer Science with excellent interpersonal and learning skills. Seek a fulfilling and challenging work environment to serve in, provide top-quality professional service and achieve job satisfaction with ability to work with little or no supervision in any establishment

PERSONAL BIO-DATA: 
Date of Birth:

2nd July, 1976

Place of Birth:

Lagos
Marital Status:

Married

State of Origin:
Ondo 

Nationality:

Nigerian
OBJECTIVES:

                   To seek employment in any suitable banking job available
WORK HISTORY:

Bank Plc Ondo Branch                                       
Level:
Senior Executive Trainee (SET)


Frontline Officer


Cash Officer


Business Development – Marketing / Customer Relationship Management (CRM).

MAJOR RESPONSIBILITIES

· Provide timely and courteous customer service.
· Payment of cheque and counting of cash for payment 
· Attending to all customers’ service enquiries with passion.
· Serving as a Frontline Officer – Cash & Teller Transactions and Cash Balancing.
· Preparation of Monthly Reconciliation and GL proofs.
· Balancing of vault and vault Registers.
· Any form of cash and teller operations and control.
· Bullion van and vault operations.
· Funds Transfer/Clearing Cheque processes and control measures.
· Customer care operations/requirements on Account Opening/Documentations – KYC & KYCB
· PayDirect – PHCN, FIRS, Board of Internal Revenue, etc.
· E-Tranzact – NOUN (National Open University of Nigeria).
· Related IT issues at the branch level (IT Support).
· Preparation of CRS and credit appraisals.
· Branch Management and Profit making techniques.
· Treasury operations.
· Deposit Mobilization skills and techniques.
· Balance Sheet Management
Access Bank Plc Kano Branch                               August 2003 – May 2007 


Position Held:
Transaction Officer (Entry Level)

Customer Service Officer 
Fund Transfer Officer

Clearing Officer

Cash Officer

Responsibilities.


Cheque Payment / Cash Processing Techniques and control.


Helpfulness to Customers, serving and delighting them

All forms of cheque clearing activities – inward clearing, outward cheque, paid cheque, embossment/encoding, Central Bank Clearing Representative and cheque balancing, etc
Funds Transfer activities – FX Transfers, Money Transfer (Western Union Money Transfer and MoneyGram), in-house transfers, etc.



Vault cash balancing and Dual Control
COURSES & TRAINING ATTENDED

· Products & Services (Facilitator – Access bank Plc Branch Coordination & Human Resources Unit) February 2004.
· Flexcube 6.2 Training (facilitator – Access bank Plc Flexcube Core Team) June 2004.
· Customer Service Training (Facilitator – Access Bank Plc Customer care Unit) November 2004.
· Basic Banking Operations & Anti-Money Laundering (Facilitator – Access Bank Plc, Human Resources Unit) March 2005.
· Essential Marketing Skills (Facilitator – Intercontinental Bank Plc, Regional Training Office Ibadan) April 2008.
· Basic Credits and Appraisals (Facilitator – Intercontinental Bank Plc, Regional Training Office Ibadan) March 2009.
AWARD RECEIVED
· Chairman Academic Bureau, National Association of Computer Science Students NACOSS (2000/2001).

· Cadet Member NYSC Federal Road Safety Corps Club (2001/2002).

· Certificate in Basic Banking Operations at Access Bank Plc (March 2005).

EDUCATION:
                     Yaba College of Technology Yaba Lagos State                    1999 – 2001


Higher National Diploma, Computer Science.

                     Upper Credit.

Yaba College of Technology Yaba Lagos State.                    1996 – 1998
National Diploma, Computer Technology.

                     Upper Credit.

Morocco Comprehensive High School Igbobi, Yaba Lagos  1989 – 1994
Senior Secondary School Certificate (SSCE).

Baptist Primary School Shomolu, Lagos State.                       1982 – 1988
First School Leaving Certificate (FSLC).

REFERENCES: To be supplied on request
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