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MICHAEL 

Email: michael.147989@2freemail.com

EDUCATIONAL BACKGROUND
	School Attended
	Course
	Academic Year

	STI - West Negros University
	Computer Hardware Servicing
	2013 - 2015

	Riverside College
	Bachelor of Science in Nursing
	2002 - 2006

	University of St. La Salle
	Integrated High School
	1997 - 2002


CAREER PROFILE
· Highly motivated individual with skills to develop to achieve performance expectations.

· Work well under pressure and follow through on items to completion.

· Strong communication skills, both written and verbal.

· Receives assignments as objectives with goals and processes in which to meet the goals.

· Decisions are guided by policies, procedures and business plan; receives guidance and oversight from direct supervisor.

· Provide subject matter expertise in handling escalated customer calls as needed.

· Motivates, teaches and develops team, by taking initiative and delivering outstanding customer service.
WORK EXPERIENCE

	Company Name
	Position
	Duration

	TAL (Teaching Advancing Lives)
	Online English teacher
	June 2015 – 

April 2017

	VOIPO (home based)
	Associate in Technical Support
	January 2015 – January 2016

	Convergys Philippines
	Associate in Technical and Customer Service Support II / Subject Matter Expert (SME)
	February 2010 - November 2014

	Telephilippines Incorporated
	Associate in Technical Support / Subject Matter Expert (SME)
	November 2008 - February 2010

	Teletech Customer Management Center
	Associate in Technical Support / Subject Matter Expert (SME)
	September 2007 - October 2008


TRAINING
· Training in Basic Life Support
· Convergys Leaders as Coaches Training

· Communications and Language Training
ADDITIONAL SKILLS, COMPETENCIES AND ACHIEVEMENTS
· Basic Computer Literate, Knowledgeable in Microsoft Word, Microsoft Excel, Microsoft Point.

· Technical knowledge of current job.

· Able to work with accuracy, thoroughness and effectiveness.

· Able to adjust with varied and diverse personalities.

· Fast learner, flexible, trustworthy, and responsible.

· Customer Service is my priority.

· Ability to work under pressure.

· Easily communicate with different people.

· Effective oral communication skills.

· Strong interpersonal and problem solving skills.

PERSONAL PROFILE

Nationality: Filipino

Age: 33

Civil Status: Single

Language: Tagalog, Hiligaynon and English
