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	Job Profile
	Possessing a broad telecommunication engineering capability, and  a knowledge base of a wide range of operational telecommunications systems in VOICE(IP PBX) & DATA(Networking systems) telecommunication  Systems. Excellent problem solving and project delivery abilities within strict time and budget constraints to the highest levels of quality. 

	Qualification 
	B.E in Electronics Engineering, through Mumbai University
From:  Rizvi Engineering College, Mumbai -400070,INDIA,

Diploma in Industrial Electronics Engineering, through Maharashtra State Board of Technical Examination. 

From : AGNEL Polytechnic, Navi Mumbai - 400703, INDIA,                                                                                                   

Secondary Education through I.C.S.E. Board(Indian Certificate for Secondary Education )

From Christ Church High School,Mumbai – 400008,INDIA,

	Total Experience
	3 years

	Work Experience


	(1) Company Name :AGC (Avaya Global Connect) through IT Source, MUMBAI

         Site: Etisalat DB.

· Designation             : Telecom Engineer
· Area of Experience : From : 30th August 2010 – 1st March 2012 

.

Site: VFS (Visa Facility Services)

· Designation   :Telecom Engineer

· Area of Experience : 5th March 2012 – 

Area of Responsibilities:
· Having handled Etisalat India’s(client of Avayy Global Connect)  national voice Operations & currently at Visa Facility Services(VFS) a client of Avaya Global Connect, handling the site’s Global Operations in Multiple countries having multiple contact centers single-handedly on a alone at shift basis, rendering Installation, configuration, support, maintainence, upgradation, troubleshooting as well as project services .
· Worked on Avaya Aura as well as Avaya Definity solutions.
· Installing,Configuring,Administering & maintainance of Avaya Gateways, PRIs,cards such as DS1,IPSI,MEDPRO,CLAN, Servers & services such as AES, WEBLM.  

· Upgrading firmwares & hardwares.

· Configuring and designing call flow,along with creating VDN ,Vectors ,Hunt groups.

· Migration,installation configuration of  IP end points (hardphones, softphones)

· Troubleshoot on daily incident tickets as well as perform requests & render support services at site..
· Maintaining daily reports,backups,undertaking proactive monitoring of systems,keeping a check on licenses & undergoing daily checklist.

                      Hands on experience on:

· Avaya Media Servers 8300,8500,8700,8800
· Avaya Media Gateways G350,G450,G650

· LSP & ESS

· CM 5.2.0, CM 5.2.1, CM 6.0
· CMS R16
· AES

· AVP

· WEBLM

· Call loggers (such as VAM)
· Call recorders (Verint & Knoahsoft)

· Metrica & I-Analyser call reporting systems

· Work force management system.

·  Monitoring tools such as Prognosis voice monitoring system & Whatsup network monitoring system
· Avaya IP Phones

· Ticket logging systems (HPSM & Coherent)
 .

	
	 (2) Company Name : TATA TELE SERVICES LTD, MUMBAI

· Designation             : Trainee/Junior Engineer
· Area of Experience : From : 1st June 2004, To : 15th November 2004             

.

Area of Responsibilities:
· Worked in the Voice team maintainence and support operations.
· Functionally reporting to: Assistant Manager

· Backups and retrieving daily reports and checklist of its operations.
· Addition and deletion of ESN(while working in systems team).

· Worked as a trainee in Tata Teleservices switch (NOC) team as well for a brief duration.


	
	(3) Company Name : BPL TELECOM PVT.  LTD, MUMBAI

· Designation             : Trainee/Junior Engineer

· Area of Experience : From : 1st December 2005, To : 17th May 2006             

 Area of Responsibilities:

· Functionally reporting to: Deputy Manager
· Worked on Avaya PBX system.
· Checking & Servicing of  End points (Hardphones & softphones) and connections.

· Servicing of equipments and attending  on field Trouble shooting independently

· Preparation of daily and weekly Reports for the training coducted.



	Computer Proficiency
	Working on Linux,Windows XP, Windows 7, Windows Server, Microsoft Outlook,  Microsoft WORD, EXCEL, POWERPOINT, and Internet.

	Award and Prizes Received

	(1) Awarded with “Certificate of Merit” by LONDON ACADEMY for good performance in 

      the field of General Knowledge  

(2) “Gold Medalist” and winner of Inter Department General Knowledge, conducted by 

       Polytechnic.

(3) Winner of Football Championship, conducted by Industrial Electronic Dept. 


Personal Vitae
	Religion
	Islam

	Nationality
	Indian

	Gender
	Male

	Marital Status
	Single

	Languages
	English, Hindi, Marathi, Urdu, Arabic

	Date of Birth 
	25th August 1986

	
	

	Interest / Hobbies
	Participating in General Knowledge and Sports Quiz, Finding information and facts of World History and cultures, keenly interested in learning various Languages, Social activities, Traveling, Sports


