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Email: benever.148905@2freemail.com
​​​​​​​​​​​​​​​​​​​​_______________________________________
OBJECTIVE
Looking forward to a challenging career in an organization where I can apply my knowledge and professional skills, and excellent customer service that can be useful for the progress of the company.
WORK EXPERIENCES

EROS GROUP  - January 2010 to June( 2017Abu Dhabi, UAE)

Eros Electricals is one of the leading suppliers of electronic and digital products in the Middle East.  An exclusive distributor of Samsung mobile phones, digital and IT products and Hitachi range of electronic and home appliances.

SENIOR OFFICER /SHOWROOM IN-CHARGE –EROS / SAMSUNG SHOWROOM

· Responsible for overall management and performance of assigned showroom.

· Responsible for managing the entire showroom’s staff. This involves training, motivating, encouraging and

Collaborating with Business Group’s management Team to create a healthy and productive work environment

· Developing the best sales strategy to reached sales targets and achieved high sales growth over previous year sales.

· Keeping the company’s administrative and operational procedures was all performed well.

· Training and motivating sales staff to work in excellence in achieving sales targets. 

· Controlling the overall stock movement for accurate incoming and outgoing stock inventory

· Dealing with customers and giving out the best customer service before and after sales in the professional manner.
SANYO PHILS -  Philippines

SALES EXHIBITOR

PANASONIC PHILS- Philippines
SALES PROMOTER

HANDFORD, ADVAN PHILS.
BENCH PHILS.
· monitor the stocks properly

· prepare the daily sales report

· keeping the product in proper display

· high lights the latest trends of fashion

· assist the customer in the proper manner

· helping customer satisfied the  needs
· encourage  all the staff for achieving the target
SEMINARS AND TRAININGS ATTENDED

· EROS TRAINING FOR CUSTOMER SERVICE (GUEST/E-CONNECT) UP TO DATE

· SAMSUNG  products knowledge update training
· HITACHI  products knowledge update training  
· CALL CENTER AGENT(GLOBE PHILS )one of the biggest telecommunication company
· Call center training(TESDA) Philippines
· PANASONIC PHILS/SANYO PHILS (Leadership training and products knowledge)
EDUCATIONAL BACKGROUND

COLLEGE GRADUATE – COMPUTER TECHNOLOGY//COMPUTER SCIENCE (BNC PHILS) 2001

PERSONAL DETAILS
Place of Birth

:
Philippines
Nationality

:
Filipino

Gender


: 
Male

Visa Status

:
END OF CONTRACT LAST JUNE 2017 transferrable
UAE DRIVERS LISCENCE HOLDER   (LIGHT VEHICLE)
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