[image: image1.png]


KALIM

Email Id: kalim.149047@2freemail.com                

Dubai United Arab Emirates                                                      
OBJECTIVE
Seeking a position as middle level assignments in Sales Executive – Auto Spare Parts (Toyota)  and to enhance a company’s performance by providing effective solutions resulting in future career advancement opportunities. Seeking an affective role in an organization where I can use my past proven record of contributing to client satisfaction and their retention in company.
Profile:

· 10+ years of rich and extensive experience as a Sales Executive in Saudi Arabia with Toyota auto spare parts sales.
· 4 years of experience in sales in India.

· Have vast knowledge in selling and dealing with Automobile spare parts with internationally reputed company Toyota.

· Qualified with Masters in Arts (M.A) and also hold Bachelor degree in Arts (B.A) from India

· Experienced in processing enquiries from the customers face to face. 

· Demonstrated ability to create client loyalty beyond sales relationship.

· An excellent team player who works well independently or a part of a team.

· Strongly commercial with excellent communication and influencing skills.

· Can multi-task & work under pressure to meet deadlines without sacrificing quality of output
· Friendly & pleasing mannered who can get along with people well.
Employment Profile:

· Currently Working as a  Sales man at Toyota Geniue Spare Parts in Bin Qeaes Abha Khamish Mushiyat, Saudi Arabia, KSA, 2007 to 2016
· Computer Sales Trainee, Philips Accessories, Bihar, India 2003 to 2005
Job Profile:

· Deal in retail sales activities & responsible for the administration of retail shop

· Managed the shop & achieved the business objectives & goal set by the Management
· Determine replacement of automobile spare parts required, according to inspections of old parts, customer requests, or customers' descriptions of malfunctions
· Receive and fill telephone orders for spare parts
· Prepare sales slips or sales contracts
· Advice customers on substitution or modification of parts when identical replacements are not available
· Examine returned parts for defects, and exchange defective parts 

· Mark and store parts in stockrooms according to prearranged system

· Discuss use and features of various parts, based on knowledge of machines or equipment
· Demonstrate equipment to customers and explain functioning of equipment
· Rechecks and packages parts to be delivered to customers
· Updates entries in the system and follows up on purchase orders
· Submits monthly report listing clients with outstanding balances

· Identifies part numbers as needed by customers and other branches

· Supervised staff and was responsible for discipline at work place.
· Achieved sales targets & handled business and product development.

· Maintain the existing clients.
· Managed product image by effectively presenting products to customers & offering the best customer service.
· Ensured that proper merchandising & visual merchandising standards are maintained.
· Coordinate a team of Salesmen & trained new staff to achieve the business objectives set by the company.
· Responsible for after sales activities; ensured that the customer service is at its best.

· Coordinated with clients & the organization and acted as good will ambassador.

· Exercised control over inventory shortages; update the stock report on daily basis.

· Communicated all sales activities to management so as to ensure maximum operational efficiency.

· Receive & redress customer grievances.

· Communicate & prepare necessary office correspondence.
· Coordinated with & assisted in procuring the right products keeping in view the demand in market.

· Handled cash & visited banks for deposit / withdrawal of cash / cheque.
· Dealt with sales representatives & kept track of market trend.
· Monitor market to find out the products which are moving fast.

· Update records and files

· Keep track of the daily work

· Responsible for incoming and outgoing documents.
· Sales Executive, Tata Teleservices, Maharashtra, India from 2006 to 2007
· Job Profile:
· I am involved in the following:

· Deliver the Daily/weekly/Monthly  Email’s &  Analysis Sales report

· Writing detailed sales forecast report for Senior Company Managers.

· Gathering industry Data and analyzing spend patterns to highlight the potential for future growth.

· Communicating new products to potential clients.

· Proven ability to maximize sales opportunities by creating professional sales script and building rapport with potential new and also existing customers.

· Resolving client issues as soon as Possible.

· Responsible for monitoring sales levels and patterns on a weekly and monthly basis to identify and predict any potential problems.

· Responsibilities

· Responsible to achieved sales targets (monthly, quarterly and annually)

· Goals set for centres month on month, maintaining relationship with target customers, customer service, ensuring high rate of return on investment, sales support and sales.

· Maintaining AD stock as per norms, Document collection and Provide daily updated data to AD.

·  Promoting the Brands & Encouraging the Sales through various Promotional Activities (CBYs, Van Activity etc)

· Establishing a healthy relationship with retailers, Effectively handled the Retailers Claim Settlement, Promoting Sales through Visibility in my area. 

· Operating Internet, Updating all records and documents (Hard copy as well as Soft copy), 

· Purchasing and maintaining stocks, Data Entry, Updating accounts, Compiling MIS reports, networking with different stake Holders and organization. 

· Getting order through buying house and export house 

· Proper execution of order and dispatch it on time.

· Follow up for payment.

· Develop new sample for client.

· Maintain good relation with client.

· Analyzing the Market behavior & advising clients on their long & short-term investments. 

· Identifying streams for revenue growth and developing marketing plans to build consumer preference.

· Listening to customer requirements and presenting appropriately to make sales

· Maintaining and developing relationships with existing customers in person via calls and mails

· Cold calling to arrange meetings with potential customers to prospect for new business

· Responding to incoming mails and phone queries

· Acting as a contact between a company and its existing and potential market

· Negotiating the terms of agreement and closing sales

· Gathering market and customer information

· Representing the organization at trade exhibitions, events and demonstrations

· Negotiating on price, costs, delivery and specifications with buyers and managers

· Advising on forthcoming product developments and discussing special promotions

· Creating detailed proposal documents

· Liaising with suppliers to check the progress of existing orders

· Checking quantities of goods on display in stock

· Recording sales and order information and sending copies to the sales office or entering into a computer system

· Reviewing own sales performance, aiming to meet or exceed targets

· Making accurate, rapid cost calculations and providing customers with quotation

· Attending team meetings and sharing best practices with them

Educational Qualification:

· Master of Arts (M.A) from BSBA Bihar University, Bihar, India, 2007
· Bachelor of Arts (B.A) from BSBA Bihar University, Bihar, India, 2005
Computer Skills:


Basic Computer Skills (MS Office; Internet & E-mail)
Personal Profile:

Father Name                :  Qayum Azad
Nationality
      :  Indian
Date of Birth
      :  26.08.1982
Gender                      : Male

Religion                    : Muslim
Status
                    :  Married
Languages                :English,Arabic,Urdu and hindi.

Place  : 

Date   :

                                                                                            Kalim
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