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Mohamed
City:Dubai - UAE
	
	
	E-mail: Mohamed.149199@2freemail.com  
	
	

	
	
	
	
	

	PersonalData
	DateofBirth: 01-01-1993
	
	
	

	
	MaritalStatus: Single
	
	
	

	
	Nationality:
	Egyptian
	
	
	

	
	VisaStatus:
	Visit Visa
	
	
	

	
	
	
	
	
	

	Objective
	Seekingsuitablepositionbaseduponmyexperienceandqualificationswithanopportunityto
	

	
	
	

	
	contributemyskillsandknowledgeforprofessionaldevelopmentandcareerenhancement,since
	

	
	IhaveanexcellentexperienceinSalesandCustomerServices.
	
	

	
	
	
	

	Education
	AL-Mansoura University/ faculty of Commerce
	
	

	
	B.S.C in Commerce, Accounting Department
	
	

	
	
	
	

	Certification
	International Computer Driving license (ICDL)
	
	

	
	Using MS Word, Excel, PowerPoint, Access, outlook and Internet services.
	

	
	
	
	

	
	PFA Training (Professional Financial Accountant)
	
	

	
	Covering: Book Keeping – Accounting Excel– QuickBooks.
	

	
	Triple Power Diploma
	
	
	

	
	Covering : Human Resources-Customer Service-Marketing & sales
	

	Computer
	§  Excellent Knowledge of Win, Word, Excel.
	
	

	Skills
	§  Very good Knowledge of Access, PowerPoint, Outlook and internet.
	

	
	§  Good Knowledge of Front Page and MS Project.
	
	

	
	
	
	

	
	April 2017 to July 2017
	City International Shipment and Customs Clearance ( Abu Dhabi )
	

	Experiences
	Accountant
	
	
	

	
	
	
	
	

	
	May 2015 to April 2017
	ElBorshFurniture
	( Egypt )
	

	
	Accountant&CustomerServiceRepresentative&salesRepresentative
	

	
	Responsibilities:
	
	
	

	
	§ Prepare all daily entries and Bookkeeping
	
	

	
	§ Prepare bank reconciliation monthly and daily cash and bank accounts.
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Prepare balance sheet and financial reports. 
· Provided customers with product information and services. Also solved queries put forward by customers 
· Launch all sales aspects of company products such as product development, distribution, pricing and discounting policy. 
· Prepare reports of sales performance, market analysis, competition and 
Market trend.
· Maintaining and developing relationships with existing customers via Meetings, telephone calls, presentations and emails. 
· Prepare quarterly and yearly budget for the sales department and control of sales expenses to maintain effective budget. 
· Handling customer’s complaints to ensure customer satisfaction. 
§Collect feedback from clients through the sales process.
RelevantSkills
· Excellent mathematical and logical reasoning skills 
· Ability to handle multiple-tasks 
· Dealing with different kinds of customers and handling their needs successfully 
· Ability to analyses and solve problems 
· Strong communication and presentation skills 
· Excellent command of spoken and written English 
· Ability to work under pressure 
· Ability to work in team work or individually 
· Very flexible in the hard situation 
	
	Language
	Understand
	Write
	Speak

	
	
	
	
	
	

	Languages
	§
	Arabic
	Excellent
	Excellent
	Excellent

	
	§
	English
	Good
	Good
	Good

	
	
	
	
	
	


