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Name: Njuangang
Date of Birth: Nov 03, 1988
Email: njuangang.149292@2freemail.com 

Nationality:  Cameroonian (West Africa)  
Gender:  Female
Visa Status : visit visa
Languages Spoken : English & French
Position Applying:         TELESALES REPRESENTATIVE
Objectives
Highly motivated, results driven and persistent individual with four (4) years of experience and exceptional customer service and sales skills looking to secure a position as an experienced telemarketer in a company. 
SUMMARY OF QUALIFICATIONS
· Four years of wide-ranging experience in telemarketing industry, with through knowledge of telemarking practices.
· Highly skilled in imparting product knowledge to customers over the phone.

· Hands on experience in identifying and developing successful business relationships.

· Well developed professional relationships with local community.

· Ability to effectively answer inquiries and resolve disputes.

· Ability to call out to and answer a high volume of calls.

· Ability to maintained confidentiality.

· Amazing cold calling and clients-administration skills.

· Superior interpersonal, written and oral communication skills.

BILATED SKILLS

· Exceptional communication and negotiation skills

· Demonstrated ability to identify, developed and maintain winning relationships with the local community.
ACHIEVEMENT

· Achieved sales targets by 70%, employing telemarketing skills based on the best practices.

WORK EXPERIENCE
Company: NESTLE S.A; DOUALA- CAMEROON 

Position:  TELEMARKETER
Duration: March 2014 to JAN 2017
 RESPONSABILITIES                        
· Managed outbound sales calls and field incoming sales leads.

· Executing tasks such as prospecting, cold calling and network for lead generation.
· Ensure customers received prompt service and handled customer complaints.

· Managed daily telemarketing records.

· Maintained records and coordinated with other office personnel.

· Monitored working area conditions and equipment.

· Provide excellent customer service by giving product knowledge and benefits to the customer
· Set appointment with prospective customers based on our associated scheduled.

· Communicate respectfully and politely with customers at all times.

WORK EXPERIENCE
Company: BIOPHARMA S.A; DOUALA-CAMEROON
Position:  TELEMARKETER
Duration: Jan 2012 to Feb 2014
Responsibilities 
· Made cold calls to prospective clients.
· Sold ideas by providing product knowledge or product information.

· Scheduled appointment for follow ups.

· Maintained list of clients already called.
· Maintained call logs and refer customer complaintains to supervisor.

· Provided feedback to clients when required.

· Obtain customer information such as names, address and payment method and enter orders into the computer.

· Explained product / services and prices and answer questions from customers.

EDUCATIONAL QUALIFICATIONS
· 2011  Masters  in Business Law    
· 2010  Bachelor’s Degree in Common Law    
· 2007 GCE Advanced  Level
· 2005 GCE Ordinary Level
IT SKILLS
· Basic Computer Training  at APF Services Cameroon (Nov 30, to April 2016)
· Good at MS-Word, Power Point, Excel & Adobe PageMaker, publisher, internet, web designing,  
HOBBIES

Travelling, Learning other cultures & Lifestyles, Sports & Music.
