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Email address: viola.150915@2freemail.com 
Date of birth:21/08/1988

Visa status: Visit Visa

Nationality: Ugandan
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Objective: 
Professional and result oriented person seeking to obtain a position in your company where I can efficiently exercise my skills and abilities for career growth and also help the company realize its set goals and targets.
Personal summary:
Confident,articulate,assertive, enthusiastic and proactive individual with professional approach to many things in the hotel industry. I am a proven team leader with great 6 years of experience and excellence in providing spectacular customer service and also achieving company targets.
Skills and competences:

· Opera PMS, POS skills

· Excellence Microsoft and emailing skills.

· Excellent communication skills.

· Good organizational and interpersonal skills.

· Proven auditing skills.
· Excellent handling and resolving guest complaints.
· Data base and records management skills.

· Telephone skill.

· Ability to multi task in a fast passed environment with no pressure.
Work experience:
	Front office manager, Lake heights hotel by BON HOTELS (Uganda)
	May 2014 to date


· Responsible for managing, operation and the staffing of the following functions: Reception, telephone /switch board operator, portage,transport/concierge and IT department(PMS,POS SYSYTEMS)
· Ensure that all reports associated with the department are accurate and produced on time

· Supplies relevant information to other departments to assist them in planning and running their departments
· Maintains excellent relationships with Hotel guests.
· Maintain a presence in the lobby during peak check in and checkout times, assisting with guest queries.
· Participate in company and hotel induction and refresher programs.
· Demonstrate exceptional level of professionalism, maturity and emotional intelligence at all times.

· Constantly assess the training requirements of the functions as managed and implements regular training programs.
· Forms part of the Duty managers’ team which has to be available in order to answer the guest queries and complaints.
· Responsible for all hotel policies regarding all departmental audit requirements of, internal audits, RAFF audits, statutory audits and human resource audit.
	Reservation Agent, Serena hotel (Uganda)
	December 2012-May 2014


· Assists the Field Revenue Manager in processing reservations using the appropriate systems.

· Shares common team values such as loyalty trust and respect and treat their colleagues accordingly.

· Fully familiarize with all hotel and company policies, as well as hotel programs offered such as Loyalty programs, audit and service measurement programs and merit awards.

· Participate in company and hotel induction-and refresher programs.

· Demonstrate exceptional level of professionalism, maturity and emotional intelligence at all times.
· Handles enquiries efficiently and in accordance with laid down procedures

· Collects sufficient information when taking reservations in terms of the Guaranteed Booking Policy.
	Head Waitress, Fang Fang restaurant (uganda) 
	June 2010-November 2011


· Shares common team values such as loyalty trust and respect and treat their colleagues accordingly.

· Ensures that the service side station is fully stocked at the commencement of service and is replenished and kept clean and orderly throughout service.

· Fully familiarize with all hotel and company policies, as well as hotel programs offered such as Loyalty programs, audit and service measurement programs, merit awards and F&B promotions.

· Participate in company and hotel induction-and refresher programs.

· Demonstrate exceptional level of professionalism, maturity and emotional intelligence at all times.
· Familiarize the menu items and daily specialties and seasonal foods in order to be able to describe and sell to the guests, also be able to up sell.

· Ensures that uniform standards are adhered to by being clean and well groomed as well as all other policies and procedures.

Education Background:
	Year
	Award
	Institution

	2015
	Certificate in business management            
	Uganda insititute of Information and communications Technology

	2009
	Certificate in HIV/AIDS counseling
	Youth Health organization Mulago

	2008
	Uganda Advanced certificate
	Central college kawempe

	2005  
	Uganda Certificate
	Central  college kawempe


REFEREES: 
Available upon your request;


