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=< Personal information:
Name
              :   Ahmed 
Place of birth          :   Egypt, elbhira, kafr eldawar
Birth data
              :   17/07/1989

Marital status
  :   Single

Military service
  :   Exemption from army

Nationality
              :   Egyptian                               

Email

  :   ahmed.151074@2freemail.com  
=< Education:
Graduates of the Higher Institute of Computer and Information Systems (4 years),

Bachelor of Information Systems (good) in 2011

Equivalent of Alexandria University Bachelor of Commerce Business Management Division.
=< Experience:
1- Almalaky eye center in Alexandria. ( 6/2014 - 5/2017 )
Receive patients and create patient access files and enter data on the system,
Create an accounting file for the patient to enter the amount paid and the deduction of the entitlement of the center and closing the account of the patient after the knowledge of the eligible doctor,

Processing the accounts of doctors and patient bills and delivery them to doctors directly or to the general accounts. 

2- Xceed Company (Tedata) in Cairo. ( 7/2013 - 5/2014 )

Call center, Receiving customer calls and solving customer problems.
3- Vodafone Egypt in Alexandria. ( 2/2012 - 7/2013 )

Customer service and Retail. Receiving customers within the branch solve customer problems and offer the company offers to customers and sell lines and provide all the services of the company to customers.
4- Alex New Medical center in Alexandria. (10/2011 - 5/2013)

Create patient login files for all patients, all consumables used by the patient throughout the period of stay in the hospital, closing the patient's account, ending the exit procedures of the patient, correspondence of contracting companies in the case of contracts, processing of contract invoices and delivery to the contracting department and also accounting bills and delivery to the general accounts.
5- Computer engineering. (12/2008 - 10/2011)

Repair computer Hardware, Software, Network
Administration (Buy and Sell).
=< Courses:
Courses "CTSP" Hardware and Software and networks in computer.
Courses "English language".
Courses "CCNA" & "CCNP" & "windows server"

=< Skills:
Excellent in computer Hardware and software, office programs,
Good in English,
Good design programs such as Photoshop and Illustrator,

Work efficiently and under pressure.
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