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CARREER OBJECTIVE

Seeking  a position to utilize my skills and abilities in the sector that offers professional growth while being resourceful and innovative.                                                                                           

WORK SUMMARY.
1.   WORKED  IN VIDEOCON INDUSTRIES LTD AS AREA SERVICE IN-CHARGE. (sept 2011 to sept 2012) 
JOB PROFILE.

1.Complaint Management 

2.Service Franchisee Management

3. Meeting sales target for spare parts 

4.Budget Achievement

5.Revenue Generation
6.People Management

7.AMC Generation
8. Customer service 
9.  Interacting with dealers and distributors to ensure timely redressal of complaints and thereby ensuring dealer/distributor/customer satisfaction.
10.  Ensuring that the service centers follow the quality processes of the company by performing regular audits
2. WORKED IN AL-RAUD TRADING COMPANY LLC, SULTANATE OF OMAN, AS IN-CHARGE  SALES AND SERVICE. (sep 2010 to april 2011)

           JOB PROFILE. 

1. Managing after sale service of High End Consumer Electronics products.
2. Providing technical support in pre-sale activities and institutional sales.

3. Channel Management

4. Meeting sales target
5. Customer Service
6. Complaint management.

7. People management

3. WORKED IN GLOBAL POWER SOURCE (INDIA) LTD AS SERVICE AND SALES  ENGINEER .(  may 2009 to july 2010)                                                                                



JOB PROFILE. 
1. Installation and maintenance of UPS and Inverter batteries.

2. Customer Service.  

3. Site inspection
4. Complaint management
5. Providing technical support in pre-sale activities and institutional sales.
4. WORKED IN IDEA CELLULAR LTD AS TEHNICAL SUPPORT ENGINEER .(feb 2004 to july 2005)
            JOB PROFILE. 
1. Assist engineers in site inspection.
2. Complaint management.

3. Provide good customer service.

4. Find out the network problems and report it to the senior engineers.

     5. Coordinate with site inspectors to check the ongoing project status and development 
EDUCATIONAL QUALIFICATIONS.
	COURSE
	INSTITUTION
	BOARD/

UNIVERSITY
	YEAR OF

COMPLETION
	MARKS

(%)

	B-tech in E&C
	Govt : Engineering College ,  Munnar
	CUSAT
	2009
	Completed.

	Diploma in Electronics Engineering
	Govt : Polytechnic College, Kottayam


	BOARD OF  TECHINICAL EDUCATION KERALA
	2005
	63

	Diploma in Computer peripherals assembling and troubleshooting
	HEIGHTS INSTITUTE
	Certification course
	2004
	A grade

	Computer hardware and networking 
	ACCEL  IT ACADEMY
	Certification course
	2004
	A grade


AREA OF INTEREST

· Digital electronics, Electronics circuit, Communication engineering..
SKILLS AND TRAINING

· Computer hardware and networking,
·  Chip level servicing ,
· Basic idea about programming Programmable logic controller.


PERSONAL STRENGTHS

· Ability to adapt quickly to changes

· Team Player and Excellent interpersonal and public relation skills

· Disciplined & organized 

PERSONAL PROFILE
AGE AND DATE OF BIRTH

:  27, 08/02/1985.

LANGUAGES KNOWN


: ENGLISH,HINDI, AND MALAYALAM.

EXTRA CURRICULAR ACTIVITIES

· Has participated and won prizes in several athletic competitions, NCC etc.

HOBBIES
· Reading

· Sports & Games
· Social work
ACHIEVEMENTS

· Has selected and participated for the SSB interviews for Indian Army
· Had attend  many camps in NCC
Declaration

I do here by declare that the particulars given above are true to the best of my knowledge and belief. 
Place: U.A.E.
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