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CV No: 913056
Mobile: +971505905010 / +971504753686 

To get contact details of this candidate,

Fill Free Job Posting Form and email to corporate AT gulfjobseekers.com

http://www.gulfjobseeker.com/Free_Job_Posting_Form.doc  

Marital status: 

Single 
Date of Birth

26th August
Passport No

A 167025
Visa Status:
            Residential                 

PERSONAL PROFILE
· Well presented with excellent communication interpersonal and negotiation skills.
· Ability to interact with people at all levels using fact patience and diplomacy.
· Well organized methodical results oriented and works within time frames.

· Capable of providing high customer service standards.
· Self motivated and require minimum supervision and provides leadership and inspiration to co-workers.

· Welcome challenges and easily adaptable to different and changing situations.
· Fluent in spoken and written English language.

AMBITION
· To work in a challenging position within the co-operate sector, one which will make the best use of my existing skills and experience acquired previously while enabling further personal fulfillments and development .
· To seek a progressive position leading to client satisfaction, client loyalty and increased profits through hard work, dedication and learning.

COURSES AND CERTIFICATES

· December 2009
: Certificate of Training (Basic food Hygeine Course)
   Aswaaq Retail Academy

· January 2010

: Certificate of Training (Aswaaq Induction Workshop)

   Aswaqq Retail Academy

· 2008-2009

: Advance Diploma in Purchasing & Supply management

  Did the following courses.


· 2008-2009

: Diploma in Purchasing & Supply management

· 2007


:  Certificate in Computer Studies

  Did the following courses.


· 2002-2006

: Kenya School  of Secondary Education

· 1994-2001

: Kenya School of Primary Education

WORK EXPERIENCE
September 2011 up to date   
Position: Cash Central office (CCO) controller / Customer Service
Duties and responsibilities

· Customer service.

· Motivate and empower staff and redress their requirements periodically.

· Show positive attitude towards co-workers and customers, welcome customers in a friendly manner.

· Attend to customers complains and present it to the concerned manager, as well as their suggestions.

· Able to handle cash register, money devices, loyalty card efficiently and accurately

· Reconciliations, cash and bank management, money transfer, documentation and reports

· Support the preparation of monthly reports posting daily statements and implement action plan from the cco supervisor

· Control safety, security and orderness during peak hours especially during holidays or when the store is crowded.

· Training the new and existing cashiers in the policies procedure and guidelines followed by the store.

· Ensure a good image and neat appearance of the cash register counters and of the central office.

September 2009  to August 2011   Aswaaq Supermarket
Position: Cashier
Duties and responsibilities

· Greeting customers with a smiling face

· Capacity and capability of handling huge sum of money

· Having good customer services skills a maintain a friendly environment.
· Having a thorough and complete knowledge of the policies by the store with respect to the discounts, credit policies card payments.

· Communicating the customer inquiries, suggestions and comments to the management.

· Answering the question asked by customers and if in doubt, direct the customer to the superior.

· Having a complete knowledge about the types of products sold in the store.
· Knowing all details of the ongoing sales discount and promotion offers.
· Counting out the exact change and giving the customer a correct legitimate receipt for the purchases.

· Patiently handling the customer’s queries.

· Knowledge about the location of the merchandise to assist people quickly.

· Quick and accurate the billing so that the customers do not have to stand waiting for their turn for a long time.

· Biding farewell to customer  and welcoming them back

Achievements
· Certificate of Appreciation in the performance, Effort and Contribution through the year 2009.
· Certificate of achievement for being the star employee of the month of August 2011

· Certificate of achievement for being the star employee of the month of March  2012
HOBBIES AND INTEREST

· Reading

· Swimming

· Travelling
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Customer Service,


International Purchasing and Supply


Logistics, 


Negotiation


Operations Chain Management,  


Purchasing and Supply law


Purchasing Strategies,	 


Quantitative  methods for managers   


Stores management and stock control, 


Supply chain management





Introduction to Windows


Microsoft Word


Microsoft Excel


Microsoft Access


Microsoft Power Point











