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RAJESH

	Personal Summary



Dynamic, creative and results-driven system and network engineer with excellent communication and problem solving skills. Broad technological skills with proven ability to keep abreast of emerging trends in the changing field of information technology Desire to work in a company that uses my knowledge, talent, hard work, dedication and sincerity in a well manner. I am looking for the great opportunity that offers me challenging assignments, professional development and career growth. Looking for [image: image2.jpg]


a new and challenging managerial position, one that will make best use of my existing skills and experiences also further my personal development.

	Professional Snapshots


Having overall 8 years of relevant experiences in system hardware and network and having total 4years of Gulf experiences.

	Technical Skills


· Thorough knowledge in Windows Server 2000/2003/2008/SBS 2011/2012 networking environment.

· Extensive knowledge in Active Directory, DNS, DHCP, DC, AD Policies.

· Exchange Server 2003, 2007, 2010 and Exchange Online - Office 365.

· Configuration and Managing of Servers and Workstations.

· Extensive knowledge of Microsoft Office (2000, 2003, 2007, 2010 & 2013).

· Extensive knowledge of Microsoft Hyper-V Virtualizations, VMware.

· Fully proficient at LAN, WAN, and Wireless building, cable installation and testing.

· Prepare and supervise all aspects of comprehensive disaster recovery process plan considering for all departments verify its smooth functioning.
· Extensive knowledge in BDR (Backup & Disaster Recovery) such as Storage Craft Shadow Protect for SBS Server & File Server for disaster recovery.

· Extensive knowledge of Symantec Endpoint, Kaspersky Endpoint &EScan Corporate and their patches.

· Compatible with Remote Support products.

· Good troubleshooting skills.
· Study the different business projects and systems and predict the level and nature of probable risk

· Coordinate activities with data and systems security analyst to ensure safe maintenance, upkeep of organizational data, systems, departments, projects etc.

· Perform the necessary evaluations, analysis and calculations to predict the uncertainties in execution of business functions.

· Identify the low performing areas of the organization and conduct a root cause analysis of the same.
	Professional Degrees / Certifications


· Microsoft Certified Systems Engineer (MCP ID-3827072 )

· Microsoft Certified Professionals (MCP ID-3679575)

· MBA-IT (IBMR, Pune)
	Professional Experiences


           - UK's leading Electrical Engineering firm in Middle East
Designation
:         IT Engineer   (Oct 2011 – Oct 2015)

Responsible for the day to day IT requirements of the company such as user management, trouble shooting, help and advice. Maintaining desktop applications, local area networks, IT security and telecommunications.

Roles and Responsibilities:
· Worked as an IT engineer in a leading European Electrical engineering firm handling IT related tasks, supporting desktop users for system problems, software hardware installations and configurations.
· Managed a team of over 200 administrative & technical staffs.

· Strengthen the IT infrastructure through to implementing new technologies.

· Provided design of both physical and logical network, optimized performance and implemented strategies including rebuilding the entire network infrastructure.

· Installed new / rebuild existing servers and configure hardware, peripherals, services, settings, directories, storage, etc. in accordance with standards and project/operational requirements.
· Responsible for hardware and software installation, maintenance and repair.
· Responsible for daily and weekly data backup through Storage Craft Shadow Protect for SBS Server & File Server for disaster recovery.

· Implement, configure and troubleshoot the company networks system including Protocols, hubs, switches, routers, cables, TCP/IP, subnets, servers, clients.
· Developed and applied appropriate procedures to maintain strong performance and security of the network.
· Repair and recover from hardware or software failures.  
· Coordinate and communicate with impacted constituencies.

· Maintained inventory of equipment and parts as well as documentation of vendor activities.

· Managed IT purchases and dealing with suppliers and service contractors.

· Performed routine audits of systems and software.

· Manage the IT budgets and expenditure on hardware and software.

· Developed& maintained the company IT systems, software and databases.

· Recommend and implement the improvements and efficiencies.

· Reporting to the IT Headquarter.

· Have excellent time management, confidentiality & communication skills.

· Have strong IT, commercial, planning and budgeting skills.

· Management of server software and associated backup routines.

· To evaluate, test, advise, train and support I.T. related projects.
· Procurement of IT hardware, software and maintenance products & services.

· Responsible for the recruitment and training of new staff.

· Writing documentation for security and disaster recovery.

· Maintained documentation of changes regarding users, functions & systems.

1. Bajaj Auto (Akurdi, Pune)
           - India's leading Automobile Company in Asia
Designation
:         IT Network Engineer (Sep 2007 – Aug 2011)

Roles and Responsibilities:
· Managed technical support team which is responsible for infrastructure services on Microsoft Windows technology. 

· Technical support of Operating System (Windows NT/2000, XP, 2003, Vista, Win 7).

· Implementation and administration of Active Directory services, replication, 

· Trust Relationship and enforcing Domain wide Group Policies.

· Implementation and administration of DNS and DHCP.

· Managing Exchange Server 2007/2010.

· Implementation and administration of IMAP, POP, OWA.

· Creating standard Net backup policies and taking backup of the servers.

· Restoring the data as per the customer request.

· Preparing monthly work status report and updating technology specific documents.

· Disaster Recovery.
	Extra-Curricular Accolades


· Attended Seminar conducted by HP, Zenith, IBM on Windows and Linux. 

· Participated in District Level Drawing Competitions. 

· Won 1st Prize in College Level Paper Presentation.

· Attended QMS, EMS and OHSAS Training.
	Personal Details


DOB

:   
14th Nov, 1985

Gender
:   
Male

Marital Status :
Married

Language         :   
English & Hindi

Nationality       :  
Indian

(Rajesh)
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