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Kanagarajan 
Customer Service - Sales - Administration

Kanagarajan.153765@2freemail.com 

Dynamic and highly competent MBA Professional offering 7+ years of outstanding work experience in within reputed organizations in UAE and India. Possesses expertise in Sales, Business Development, Administration, Client Relations and Customer Service. Significantly delivered key contribution towards organization’s growth by achieving aggressive goals, exploring new business opportunities, managing exceptional client relations and delivering high service standards. Demonstrated strong leadership ability with skills in streamlining development of organization's workforce and equipping staff with knowledge, practical skills and motivation to carry out work-related tasks hence achieve full potential. Holds excellent planning, analytical, problem solving, organization, coordination, monitoring, time management, communication and interpersonal skills.

+ 2+ years experience with reputable UAE banks + MBA qualified with numerous certifications + Profit Maximization & Revenue Achievement + Excellent Organization & Coordination Abilities



Strengths

+ Superb Sales & Customer Service Management

+ Business Development & Strategic Planning

+ Admirable Negotiation & Convincing Skills

+ People Management & Leadership Skills


Q u a l i f i c a t i o n s

	Master of Business Administration, SRM University, India
	2005

	Post Graduate Diploma in Human Resource Management, Pondicherry University, India
	2005

	Bachelor of Science in Computers, Loyola College, India
	2003

	IRDA Certified, Aviva Life Insurance Company Ltd., India
	

	Professional Certification Program, IBM System Administrator
	



C a r e e r S n a p s h o t

	Sales Officer – Small & Medium Enterprises, Union National Bank, UAE
	May 2012 - Present

	Relationship Officer – Business Loans, RAK Bank , UAE
	Oct 2010 – Mar 2012

	Business Manager, Aegon Religare Life Insurance Company Ltd., India
	Jan 2009 – Sep 2010

	Customer Relationship Manager, CitiFinancial Consumer Finance India Ltd., India
	Jul 2006 – Oct 2008

	Customer Support Officer, Allsec Technologies India Ltd., India
	Jul 2005 – Jun 2006



A c h i e v e m e n t s

Achieved 120 % disbursement in Business Loan Files during service at RAK Bank in July 2011. Acquired 12 new corporate clients for AEGON Religare in December 2009 and January 2010.

Ranked 2nd as RBO Coordinator in CitiFinancial for three consecutive periods. Collected 4.8 lakhs Premium in AVIVA Life Insurance in September 2007.

Rated 4.5 out of 5 for Best Communication & Convincing Skills in Allsec Technologies by Mr. Mike Stewart, Marketing Director of First Bank of Delaware, USA in October 2006.

Awarded Second Prize in Production Management Project in MMA during Dec 2004.


A r e a s o f E x p e r t i s e

Sales & Business Development

· Competencies in aggressive sales, marketing, business development, results-oriented client relations and customer service.

· Uphold knowledge of all product lines, policies, procedures and support services of company.

· Identify potential business opportunities. Secure business opportunities by targeting niche market while employing strategic business development and marketing expertise to identity market needs.

· Define, set and impose market and distribution strategy as well as enterprise growth opportunities in line with strategy and within correct levels of authority.

· Understand prevailing market trends and issues; analyze its impact towards the business in long run and further devise strategies to counter any possible business threat.

· Share best practices, ideas, approaches, know-how, cross-selling opportunities and market-knowledge between

various groups across the organization.
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Kanagarajan 

Customer Service - Relationship Management

· Highly proficient in providing first class customer experience to all bank clients’ regarding credit cards, internet banking and other banking products or services.

· Drive business growth through aggressive business initiatives that result in increased revenue by marketing and promoting sales of personal loans and credit card products.

· Build awareness among high net worth individuals with special emphasis on flexibility, ease of operations, safety and security on bank’s range of products to meet client needs.

· Identify needs of customers and assist them by providing financial solutions.

· Process customer transactions and respond to product-service inquiries in a responsive, accurate and timely manner. Foster relation with clients and provide help with problems the latter may face.

· Screen the credit worthiness of prospective client based on predefined credit policy of the bank and present the matter to department for acceptance.

· Keep and manage customer database, follow up on customer log on issues or problems.

· Develop continuous client communication to ensure quality service in meeting their expectations.

· Preserve a high-level of customer sensitiveness and ensure to protect the institution’s image always.

Administration

· Carry out administrative duties efficiently including correspondence, bookkeeping, customer relations as well as technical support.

· Maintain confidentiality of files, matters and documents for management.

· Fast in collecting and organizing all information as requested by top management.

· Fully accountable for complete HR activities including re-sourcing, recruitment, selection, compensation, benefits, employee relations, staff welfare, job evaluation, training-development, policies - procedures, payroll including designing and implementing strategies and processes.

· Manage recruitment, motivation and training of the entire staff; work with them to ensure that they had the skills, knowledge and motivation to carry out their roles effectively.

· Liaise with different departments to coordinate activities, exchange information and resolve issues as well as to ensure timely implementation of objectives.

· Contribute to operations strategy and roadmap development by identifying opportunities for process improvements by using new technology in the industry.


P r o v e n J o b R o l e

Sales Officer – Small & Medium Enterprises, Union National Bank

· Selling Business Loans & Facilities to SME Segments throughout UAE Region. Business Loan value ranges from 100,000 to 1,000,000 Dhs.

· Sourcing Business Loan leads through cold calls, referrals and telesales.

· Conducting Central Bank check and preparing blacklist of companies for submitting files to management or other related authorities.

· Understanding client requirements and preparing business visit reports.

· Arranging D & B Visit in behalf of the company prior to disbursal of Business Loans.

· Carry out cross selling of various products like Personal Loans, Auto Loans and Mortgage Loans.

· Handling functions related with Client Relationship and Customer Service Management.

Relationship Officer – Business Loans, Euro Arab Marketing Management, RAK Bank

· Handled sale functions for Business Loans with value ranging from 100,000 to 1,500,000 Dhs to SME Segments throughout UAE Region.

· Performed wide range of duties related with selling operations including but not limited to client interaction, visitation, evaluation, report generation, etc.

Business Manager, Aegon Religare Life Insurance Company Ltd.

· Sold Life Insurance products besides generating leads through cold calls, HNI referrals and media.

· Recruited Life Advisors and motivated the same to participate in different contests.

· Fostered proactive and highly driven performance hence achieved targets through Life Advisors.

· Ensured team strictly complied with policy requirements and adhered with any necessary medical examinations and completion of appropriate forms.

Customer Relationship Manager, CitiFinancial Consumer Finance India Ltd.

· Directed selling of personal loans, home loans and mortgages including insurance products for life, health or credit shields. Handled Sales Portfolio of 24 Crores of INR.

· Handled file validation and speed up file approval process.

· Attained sales targets and maintained better approval rate. Kept track and maintained data related thereof.

· Managed team recruitment operations, controls and channel management. Also, uphold smooth flow of operations besides satisfying customer’s requirements.
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Customer Support Officer, Allsec Technologies India Ltd.

· Handled outbound sales of HSBC Platinum Cards to US customers through Call Center Environment.

· Convinced customers and accordingly closed sales of cards with limit ranging from $ 2500 - 25000.

· Maintained sales closure data and prepared reports.

· Delivered positive experience while communicating with clients.


I T S k i l l s

· Versed in various Operating Systems: Windows 98, NT, XP & AIX

· Adept in MS Office (Word, Outlook), E-mail & Internet applications

	
	
	P e r s o n a l D e t a i l s

	Nationality
	:
	Indian

	Date of Birth
	:
	23rd November 1982

	Marital Status
	:
	Single

	Visa Status
	:
	Employment Visa

	Languages
	:
	English & Tamil




