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CURRICULUM   VITAE

CAREER OBJECTIVE
Seeking a challenging and rewarding career opportunity with a progressive organization, where I can use my skills and grow as an individual, to maximize the potential of the resources that are availed to me and to effectively carry out my part as a team player in order to achieve the company’s goals.
PERSONAL CHARACTER
Self-driven, result oriented, high level of integrity and commitment, I can work under minimal supervision and I am flexible. In addition, I possess a positive attitude, and good computation skills. Am also ready to learn new skills knowledge and work.
WORK EXPERIENCE

Jan 2013 to date                           

L.L.C-Dubai(UAE)

Position: Salesman
Duties & Responsibilities
· Recognize the needs of the consumer and provide detailed information to the consumer about the specifications of the TV and HI-FI on offer.

· Advises customers on technical matters and recommends appropriate TV, HI-FI product to use.
· Maximize sales and profitability of the store-in my time here we achieve a record 9% market share (UAE) from previous 4%, with 15% increase in the outlet I was posted last.
· Place new merchandise on display; re-stock merchandise as it is depleted, assist with stock inventory; assist in keeping pricing current on floor merchandise.

· Keep store in tip-top shape. Maintain a clean and orderly sales floor area and warehouse.
· Serve as a customer service rep for customers who have questions or difficulties.

· Communicate positively with store team members, customers and management.

· Help sniff out innovative ideas to improve store processes and performance.

· Execute all transactions quickly and accurately.
· Follow all company procedures and policies faithfully.
· Involved in warehouse procedures of receiving, orderly arrangement of goods in wooden pallets, and placing using walk-on forklift on specified section of the multi-level shelves.
 Nov. 2009 to Dec. 2012
Position: Warehouse and Sales Assistant-FMG
 Duties/achievements

· Receiving, moving, checking and storing incoming good safely.

· Checking and inspecting goods received and ensuring they are of accurate quantity, type, and also acceptable quality.

· Selecting space for storage and arranging for good to be placed in the designated areas.

· Participated inventory processes for goods both in warehouse and selling area.

· Helping Loading and unloading Lorries, vans and other vehicles.

· Labelling goods that have arrived at the warehouse.

· Operating a forklift and pallet jacks.

· Supervising the work of new joining staff.

· Ensuring a clean and safe workhouse for staff to work in.

· Removing hazardous products from the warehouse and placing them in designated area.

· Monitoring stock levels.

· Moving items through the warehouse from receipt to dispatch to customers.

· Accurately updating all data into computer and manual recording systems.
· Ensuring safety of goods in both the selling area and warehouse.

· Responding to customer’s inquiries, requests and complaints.

· My department and section in particular saw 39 % overall sales increase from previous year, by the time I left 3 more outlet were scheduled to be open resulting singularly from this outlet.

2005 to 2009 (KENYA)                               

Computer service & Private tuition.
· Offering computer services including type-setting and graphics.

· Teaching school subjects, guiding and counseling.              
EDUCATION PROFILE

PROFESSIONAL BACKGROUND
JAN-FEB 1998                    

UNIK DRIVING SCHOOL (Mombasa-Kenya)






  Driving License Class BCE

1999-2003



MOI UNIVERSITY (Eldoret -Kenya)

 




  B.Ed. (Arts)

2004 and 2008


C.PRIME COMP. COLLEGE (Nairobi –Kenya)


                                                  M.S Office Suite. 

BASIC EDUCATION
1986-93                                               S.T Lwanga Pri. Sch.

 Kenya Certificate of Primary Education

