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CAREER OBJECTIVE                   

A challenging & stable Sales position in a fast paced environment that will allow for personal growth and career advancement.
CAREER HISTORY
Potential Skill

- Prior experience in Sales.
-Ability to effectively identify, analyze and solve problems.
-Ability to plan, organize and prioritize work.
-Ability to use sound judgment in decision-making.
-Ability to adapt well to changing circumstances, direction and strategy.
-Demonstrated proficiency in composing written communications


Organization
: Al Talib Shipping -    DUBAI         04/06/2014  TO   TILL DATE
Position

: Senior Sales executive.

· New business development to secure new clients in various industries 
· Maintain relationships with existing customers through regular contact and visits
• Visit potential customers and demonstrate product & services.
• Gather market and customer information
· Prepare quotations and follow up with enquires to convert into sales revenue

· Negotiate profitable deals with airlines, shipping lines and overseas agents on a regular basis

· Liaise with overseas organisations and with internal departments

· Achieve sales targets and maintain a high level of customer service

· Key Achievements:

· Consistently Met and Exceeded Targets: by an average of 15% month upon month. 

· Strategic Networker:  Recognised by clients for building strong relationships and introducing them to prospective alliance partners.  
· SALES ACCOMPLISHMENTS
• Increased the company’s sales by an escalating 52% by employing strategic sales programs based on positive interaction

Organization
:HANA INTERNATIONAL FZE-      JEBEL ALI          04/04/2010 TO  10/02/2013
Position

: Sales Executive
Company Profile: Hana International Fze is  a leading supplier of ATS Automobile spare parts  to more than 54 countries worldwide. The group comprises ATS England in the UK, established in 1973, as well as HANA International FZE, the international marketing and distribution centre for premium quality of  product & services.

• Presented and sold company products and services to present and potential clients
• Attained sales goals and objectives through the key performance indicators (KPI’s)
• Managed all administrative aspects of the role in a timely manner
• Identified, focused and developed growth plans

· Generating enquiries and converting prospective enquiries in to sales.
· Maintain and consistently update a database of prospects and current clients, actively track competitive publications to seek out new prospects.
· Accurately verified Bills of Lading, Certificates of Analysis, freight forwarder documentation and billing.
· Reviewed all orders of major customer, track shipment of orders and timely delivery, coordinate shipments from warehouse to customer, manage documentation

· Handled queries from customers, subsidiaries and overseas offices regarding order documents and shipments

· Assisted customers with product sourcing, quotations, freight rates and claims.

· Order processing for inventory products as well as placing orders with suppliers.

· Arranged international and domestic shipping as well as related documentation.
EDUCATIONAL QUALIFICATION    

MBA             -  Sales & Marketing, HRM, .
COMPUTER SKILLS: Diploma in computers.
MS-Office (Word, Excel, PowerPoint, internet), Tally, Web sites designing,  Autocad.   

LANGUAGES KNOWN   : English,  Hindi,  Kannada.
PERSONNEL SKILL: Excelled at customer service, time-management, and the ability to multi-task efficiently.

· Able to handle dealers/ customers. 
· Fast learner, team work, friendly in nature and ready to work under pressure.
· Good in presentation. / Excellent customer relation.
TRAININGS ATTENDED:

1. FIP (Faculty Improvement Program)          : Aptech Ltd Bangalore, Regional Training Centre
2. MIS (Management Information System)    : Aptech Ltd Bangalore conducted by IIM-B
3. Customer Care                                            : Aptech Ltd Bangalore, Regional Training Centre 

4. Customer Service & Selling Skills             : Trifty  conducted by Brain Power-UAE.
PERSONAL DETAILS:
Nationality

             :Indian - Bangalore.
Expected salary:

 :Best in the Industry
Valid UAE Driving License.
Reference can be furnished if required. [image: image2.png]
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